











Encoding Voter Access Cards Using a TSx

A touch screen machine may be used to encode voter access cards if the Card
Encoder is not functioning.

Take the voting machine out of service while encoding voter access cards.

INSTRUCTIONS:

e Insert the Supervisor Card and enter the PIN # provided. When the card ejects
on its own, remove and return to the binder or poll worker apron.

e Atthe ELECTION MODE screen, touch the “Create Voter Cards” button.

e  The **BLANK CARD INSERTED*** screen will appear with two windows
displaying “Precinct” and “Party” options.

e  Touch the precinct number onscreen that corresponds with voter’s information
in the Official Register.

e If the voter is visually impaired or requests an audio ballot, touch the “Audio”
ballot square under the Voter Card Options portion of the screen. DO NOT
SELECT “PROVISIONAL” BALLOT FOR ANY VOTER - ALL
PROVISIONAL VOTERS WILL USE THE OPTICAL SCAN BALLOTS
PROVIDED.

. Insert a Voter Access Card into the card slot.
e IF the message UNVOTED CARD FOR PCT [X] INSERTED displays, press

“CLEAR.” A message “Clearing access card, please wait” will appear
momentarily.

e  Touch the “Create Card” option on the bottom left si.de of the screen. The
newly-encoded Voter Access Card will automatically eject from the slot when
finished.

e To create additional Voter Access Cards, repeat the steps starting at
ELECTION MODE screen.

e  When finished, touch the “Close” button on the bottom right side of the
**BLANK CARD INSERTED*** screen. At the ELECTION MODE screen,
touch “Resume Voting” to allow the machine to continue processing voters.
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UTAH COUNTY CLERK/AUDITOR
ELECTIONS OFFICE

100 E CENTER ST., RM 3100 - PROVO, UT 84606
PH: (801) 851-8128  FAX: (801) 851-8122

Bryan E. Thompson, Clerk/Auditor Sandy Hoffmann, Elections Coordinator

January 12, 2007

John M. Schaff, CIA

Auditor General

W315 Utah State Capital Complex
PO Box 145315

Salt Lake City, UT 84114-5315

Mr. Schaff,

I would like to respond on behalf of the Utah County Elections office to the “Exposure Draft” of Observations of
Electronic VVoting System and Procedures Used in Utah’s November 7, 2006 Election (Report No. ILR 2007-A).

The report specifically refers to two items observed in Utah County during the 2006 November General Election.

One item was a security concern as it related to the memory cards for the voting machines. It was noted that the
memory cards did not arrive at the polling location in a secured fashion, such as a tamper proof bag. The elections
staff of Utah County under the previous Clerk/ Auditor’s administration recognized this security concern and had
already begun to discuss possible remedies. Under my direction as the new Clerk/ Auditor we plan to move forward
with a previously discussed proposal to secure the memory card in a bank deposit type bag with a security clasp.

The second item involved a procedural concern. As most everyone is aware, we experienced encoder problems at
many of our polling locations in Utah County on the morning of Election Day. These problems resulted in some
voters being asked to come back later in the day to cast their ballots once the problems were solved. In a review of
this problem with the Elections staff, it was determined that we need to emphasize some items in our future poll
worker trainings and implement a means to test the encoders prior to the election.

First, if the voting machines are inoperable due to this or a similar problem, the poll workers need to give the voters
the option to use a paper ballot rather than being asked to return later in the day. Secondly, it was determined that we
need to provide additional training and clear instructions on the contingence option of using a voting machine at
each location as an encoder in case we are unable to program the encoders as occurred on Election day. Third, we
plan to work with Diebold to determine what test program we can run on the encoders to ensure that they are
functioning properly in advance of the election.

In closing | would also like to note that | observed the post election paper audits for Utah County at the invitation of
the previously administration. No exceptions or problems were identified during the Utah County audit.

If you have any additional questions, please feel free to contact me.

Sincerely,

Bryan E. Thompson
Utah County Clerk/ Auditor

CC: Darin Underwood





