
`   UTAH  STATE  LEGISLATURE   2010  GENERAL  SESSION

OFFICE  OF  THE  LEGISLATIVE  FISCAL  ANALYST   ‐ 1 ‐  JANUARY  30,  2010,  9:55  PM  

LFA 
LEGISLATIVE FISCAL ANALYST 

DEPARTMENT OF PUBLIC SAFETY: 
DRIVER LICENSE 

EXECUTIVE OFFICES & CRIMINAL JUSTICE APPROPRIATIONS SUBCOMMITTEE

STAFF: GARY SYPHUS  BUDGET  BR I E F  

SUMMARY  

The Driver License Line Item is responsible for the 
licensing and examining of Utah motorists, ensuring 
that all motorists meet minimum vision, knowledge 
and performance requirements, and are capable of 
driving safely.  The line item also directs attention to 

ms.   specific driver improvement and correction proble
The Driver License Line Item is divided into three 
major programs with specific responsibilities in 
Administration, Driver Services, and Driver Records.  
In addition, the line item has a Motorcycle Safety 
program and administers the Uninsured Motorists 
Database.    
ISSUES  AND  RECOMMENDATIONS  
 
Intent Language 
The Analyst recommends the following intent 
language to make the Driver License line item’s FY 
2010 unexpended appropriations nonlapsing at the 
end of FY 2010. 

Under Section 63J-1-603 of the Utah Code the 
Legislature intends that appropriations provided 
for Programs and Operations in Item 28 of 
Chapter 396 Laws of Utah 2009 not lapse at the 
close of fiscal year 2010. 

Operational Challenges 
 
SB 81, 2008 General Session Due to changes in state 
law, cancellation of the renewal online and by mail 
programs, and an increasing population, Driver 
License is concerned about the wait time and service 
time to its customers.  According to the Department, 
Driver License also was concerned about their 
ntiquated system that upon failure would have had a 

ate.  
a
severe fundamental impact on their ability to oper
 
A new system was developed during the past few 
years and was implemented at the same time as the 
new changes in law were implemented on Jan. 1, 2010. The first weeks under the new laws and new 
system had customers waiting in lengthier lines than usual. As staff becomes more proficient with the new 
laws and the new system, wait times have decreased and is optimistic that wait times and service times for 
customers will increasingly diminish.  
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Figure 1: Public Safety - Driver License - Budget History

0.0

50.0

100.0

150.0

200.0

250.0

300.0

350.0

400.0

2007 Actual 2008 Actual 2009 Actual 2010 Estimated 2011 Base 
Budget

FT
E

 E
m

pl
oy

ee
s

Fiscal Year

Figure 2: Public Safety - Driver License - FTE History
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Funding Mix

General Fund
Education Fund
Transportation Fund
Dedicated Credits
Federal Funds
Other



 DE P A R TM EN T  O F  PU B L I C   S A F E T Y :  DR I V E R   L I C E N S E   

 
In anticipation of increased workloads, Driver License has hired more staff for field offices and 
implemented a new call center that is removing incoming calls from field offices to a central location to give 
staff at field offices more time to dedicate to physically present customers.  Both should help field offices 
handle more workload. 
BUDGET  DETAIL  
 
Funding for this Department is composed of 86% of funds from the Public Safety Restricted Account 
compared to app. 2% from the General Fund. 
LEGISLATIVE  ACTION  
 
The Executive Appropriations Committee adopted FY 2011 General and Education Fund revenue estimates that 
are 98% of the original FY 2010 ongoing appropriations.  The FY 2011 base budget bills (S.B. 1 and H.B. 1) 
reduce appropriations for all line items and programs proportionately to match revenues.  However, the Executive 
Appropriations Committee allocated 95% of original FY 2010 ongoing appropriations to each subcommittee and 
directed the subcommittees to compile a list of options equal to a 5% ongoing cut.  The Executive Appropriations 
Committee will use these options to make final adjustments to the FY 2011 budget.  The Analyst recommends the 
following alternatives for budget changes in the Programs and Operations Line item to help accomplish the 
subcommittee's 5% target. 
 

DPS ‐ Driver License General Fund Reduction ‐ Replace with Restricted Funding 620,000$                                             
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BUDGET  DETAIL  TABLE  

Public Safety - Driver License

FY 2009 FY 2010 FY 2010 FY 2011*
Sources of Finance Actual Appropriated Changes Revised Changes Base Budget
General Fund 1,029,100 620,200 0 620,200 (12,400) 607,800
General Fund, One-time (1,029,100) 0 0 0 0 0
Federal Funds 301,400 335,300 89,700 425,000 156,000 581,000
Dedicated Credits Revenue 6,000 6,500 (500) 6,000 0 6,000
TFR - Motorcycle Education 372,300 324,400 1,900 326,300 (1,900) 324,400
TFR - Dept. of Public Safety Rest. Acct 24,645,200 25,411,600 (1,900) 25,409,700 (2,100) 25,407,600
TFR - Uninsured Motorist I.D. 2,360,100 2,360,100 0 2,360,100 0 2,360,100
Transfers - Within Agency 0 0 0 0 (500,000) (500,000)
Pass-through 68,100 0 68,100 68,100 0 68,100
Beginning Nonlapsing 7,734,000 473,100 9,789,100 10,262,200 (8,898,400) 1,363,800
Closing Nonlapsing (10,262,200) 0 (1,363,800) (1,363,800) 0 (1,363,800)

Total $25,224,900 $29,531,200 $8,582,600 $38,113,800 ($9,258,800) $28,855,000

Programs
DL Federal Grants 301,400 0 425,000 425,000 156,000 581,000
Driver License Administration 1,729,500 5,137,800 1,471,200 6,609,000 (3,143,800) 3,465,200
Driver Records 7,146,200 6,850,700 4,058,000 10,908,700 (3,507,100) 7,401,600
Driver Services 13,783,300 14,383,200 2,977,100 17,360,300 (2,639,500) 14,720,800
Motorcycle Safety 322,000 326,300 124,400 450,700 (124,400) 326,300
Uninsured Motorist 1,942,500 2,833,200 (473,100) 2,360,100 0 2,360,100

Total $25,224,900 $29,531,200 $8,582,600 $38,113,800 ($9,258,800) $28,855,000

Categories of Expenditure
Personnel Services 16,973,300 18,911,100 161,600 19,072,700 1,731,300 20,804,000
In-state Travel 28,600 38,100 (8,600) 29,500 0 29,500
Out-of-state Travel 5,200 7,500 (2,200) 5,300 0 5,300
Current Expense 5,615,000 7,340,100 (1,366,200) 5,973,900 (1,587,200) 4,386,700
DP Current Expense 2,382,500 2,656,000 (205,900) 2,450,100 218,800 2,668,900
DP Capital Outlay 116,800 486,400 9,792,000 10,278,400 (9,421,700) 856,700
Capital Outlay 33,900 33,600 200,700 234,300 (200,000) 34,300
Other Charges/Pass Thru 69,600 58,400 11,200 69,600 0 69,600

Total $25,224,900 $29,531,200 $8,582,600 $38,113,800 ($9,258,800) $28,855,000

Other Data
Budgeted FTE 315.4 362.0 0.0 362.0 5.5 367.5
Vehicles 23.0 23.0 0.0 23.0 0.0 23.0
*Does not include amounts in excess of subcommittee's state fund allocation that may be recommended by the Fiscal Analyst.  
 

RECOMMENDATIONS  

The Analyst recommends the Legislature: 
 get detail table on page 3. 1. Adopt the base budget shown in the bud
 2. Approve the intent language on page 1. 

3. Consider how to prioritize the 5% General Fund budget reduction item on page 2. 
 


