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SUMMARY  

The Office of Recovery Services (ORS) is responsible 
for collecting funds owed to the state in the Human 
Services and Medical Assistance areas.  ORS is also 
charged with collecting child support payments from 
non‐custodial parents on behalf of custodial parents.  
If the custodial parent is receiving public assistance, 
the child support payments are used to reimburse the 
state and federal governments for assistance given to 
the custodial parent.  If the state has custody of the 
child, the non‐custodial parents are still required to 
pay child support to the state.  Federal law also 
requires the office to provide child support collection 
services to families not receiving public assistance.  
The Department of Health also contracts with ORS to 
provide insurance identification and third party 
collection services for medical assistance programs 
such as Medicaid.  For additional information on the 
Office of Recovery Services, please refer to the 
Compendium of Budget Information for the 2010 
General Session found at 
http://le.utah.gov/lfa/reports/cobi2010/COBI2010.h
tm 
Utah Code Title 62A, Chapter 11 describes the 
programs and administration of the Office of Recovery 
Services. 
ISSUES  

Base Budget Adoption 

Adoption of the base budget enables the programs to 
continue for the next fiscal year at the level outlined.  
Some changes in the base budget may occur, namely 
non‐state fund increases or decreases (i.e. federal 
funds, transfers, dedicated credits and non‐lapsing 
balances) and program shifts within a line item.   
ACCOUNTABILITY  DETAIL  

For a discussion of accountability detail, see Issue Brief 
Department of Human Services Accountability Detail. 
BUDGET  DETAIL  
The following table shows the budget history for the ORS 
line item including the base budget for adoption.  The Executive Appropriations Committee adopted FY 2011 
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Figure 1: Human Services - Office of Recovery Services -
Budget History
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Figure 2: Human Services - Office of Recovery Services -
FTE History
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General and Education Fund revenue estimates that are 98 percent of the original FY 2010 ongoing 
appropriations.  The FY 2011 base budget bills (S.B. 1 and H.B. 1) reduce appropriations for all line items 
and programs proportionately to match revenues.  However, the Executive Appropriations Committee 
allocated 95 percent of original FY 2010 ongoing appropriations to each subcommittee and directed 
the subcommittees to compile a list of options equal to a 5 percent ongoing reduction.  The Executive 
Appropriations Committee will use these options to make final adjustments to the FY 2011 budget. 

Human Services - Office of Recovery Services

FY 2009 FY 2010 FY 2010 FY 2011*
Sources of Finance Actual Appropriated Changes Revised Changes Base Budget
General Fund 14,976,200 14,034,200 0 14,034,200 (280,600) 13,753,600
General Fund, One-time 746,200 (669,500) 0 (669,500) 669,500 0
Federal Funds 27,043,700 30,785,600 (6,251,800) 24,533,800 9,000,000 33,533,800
American Recovery and Reinvestment Act 1,820,500 9,000,000 0 9,000,000 (9,000,000) 0
Dedicated Credits Revenue 3,226,700 3,220,000 (86,700) 3,133,300 0 3,133,300
Transfers - H - Medical Assistance 2,335,400 2,226,800 59,200 2,286,000 0 2,286,000
Transfers - Other Agencies 63,600 216,500 (72,700) 143,800 0 143,800
Transfers - Within Agency 109,400 0 59,000 59,000 0 59,000
Lapsing Balance (1,200) 0 0 0 0 0

Total $50,320,500 $58,813,600 ($6,293,000) $52,520,600 $388,900 $52,909,500

Programs
Administration 1,335,500 1,538,000 (201,000) 1,337,000 (9,300) 1,327,700
Attorney General Contract 4,573,500 4,534,000 (52,000) 4,482,000 (31,200) 4,450,800
Child Support Services 25,051,700 34,462,000 (7,394,600) 27,067,400 576,400 27,643,800
Children in Care Collections 1,961,400 2,220,600 (254,000) 1,966,600 (14,700) 1,951,900
Electronic Technology 8,901,000 7,578,300 1,269,400 8,847,700 (63,500) 8,784,200
Financial Services 5,935,600 5,961,200 308,200 6,269,400 (44,800) 6,224,600
Medical Collections 2,561,800 2,519,500 31,000 2,550,500 (24,000) 2,526,500

Total $50,320,500 $58,813,600 ($6,293,000) $52,520,600 $388,900 $52,909,500

Categories of Expenditure
Personnel Services 32,281,600 35,628,100 (3,685,900) 31,942,200 (131,800) 31,810,400
In-state Travel 26,500 30,900 (9,600) 21,300 0 21,300
Out-of-state Travel 35,300 2,500 500 3,000 0 3,000
Current Expense 10,672,200 10,737,200 248,300 10,985,500 (85,300) 10,900,200
DP Current Expense 7,252,600 12,384,000 (2,867,700) 9,516,300 606,000 10,122,300
DP Capital Outlay 52,300 30,900 21,400 52,300 0 52,300

Total $50,320,500 $58,813,600 ($6,293,000) $52,520,600 $388,900 $52,909,500

Other Data
Budgeted FTE 485 499 (16) 483 0 483
Vehicles 7 7 0 7 0 7

*Does not include amounts in excess of subcommittee's state fund allocation that may be recommended by the Fiscal Analyst.  
LEGISLATIVE  ACTION  

The Analyst recommends the Legislature: 
1. Adopt a total FY 2011 base appropriation of $52,909,500 with the plan of financing shown above for 

the Office of Recovery Services line item. 


