
 
Report to the Health and Human Services Interim Committee 

by the Department of Human Services Office of Licensing 
Regarding Sunset Review-Expedited Background Checks 62A-2-102.5 

 
Unless the Legislature affirmatively reauthorizes Utah Code Ann. Section 62A-2-102.5, which creates a pilot program for 
expedited background checks of qualified human services applicants, the section will be repealed July 1, 2012. 
 
Under this law a “qualified human services applicant" means a person who is associated with a licensee that 
provides services, under contract with the Division of Services for People with Disabilities, to a person with a 
disability; and has not lived outside of Utah for the five years immediately preceding the day on which the 
person applies for a background check. 
 
The law requires that within two business days after the day on which the office receives a request for an 
initial background check of a qualified human services applicant that the office conduct the background check; 
and 
     (a) sends an email to the licensee that submitted the request for the background check, stating that the 
applicant passed the background check, if the background check does not indicate that the qualified human 
services applicant has a criminal history; is not listed in the adult abuse database; and is not listed in the 
Licensing Information System of the DCFS SAFE database; or 
     (b) send an email to the licensee that submitted the request for the background check, stating that the 
qualified human services applicant did not pass the background check, or that additional research is needed, if 
the background check indicates that the applicant may have a criminal history; is listed in the adult abuse 
database; or is listed in the Licensing Information System of the DCFS SAFE database.      
 
The law further requires that the office shall, during the 2011 interim, report to the Legislature's Health and 
Human Services Interim Committee, regarding: 
     (a) the functioning of the pilot program; 
     (b) whether the pilot program should be converted to an ongoing program; 
     (c) whether the pilot program should be modified; and  
     (d) whether the pilot program should be expanded to include background checks of other human services 
providers. 
 
Our Office report is as follows: 
 
(a) Since the law went into effect in May of 2010 and up through May of 2011, the office has 
conducted a total of 43,462 background checks, with 1,174 of those meeting the qualifications for 
the expedited check.  The Office of Licensing has consistently met the required email notification 
within the two business day deadline.  The majority of cases are within one business day. 
 
(b) The Office of Licensing would have no objection to converting this to an on-going program. We 
believe that it has been beneficial to DSPD providers and to the Division, and has not impacted our 
turnaround time on other background screen processing. 
 
(c) The Office of Licensing is in the process of developing an internet based reporting system that 
would allow providers to check the results of an applicant’s background check without having to be 
sent an email notification.  Once we implement this, it will be of benefit to all providers and not just 
those that are “qualified” applicants under the law. 
 
(d) The Office of Licensing would have no objection to expanding the expedited background checks 
to other human service providers, as long as the office is provided with adequate resources to meet 
the demand.  With the loss of one of six background screening technicians for FY12 due to budget 
reductions, it will be everything we can do to maintain the current demand.  If the program were to 
be expanded to the other human service providers, we estimate that we would need at least three 
additional background screening technicians in order to meet the required two day turn around on 
all initial applicants, and still be able to meet acceptable processing timeframes on all other cases 
given our current and expected caseloads. 


