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Report to the Revenue and Taxation Interim Committee October 17, 2012 
 
 

County Assessor’s Database 
 

Introduction 
 

Paragraph (6)(a) of Utah Code §59-2-303.1 requires county assessors to “create, maintain, and 
regularly update a database . . . to enhance the county's ability to accurately appraise and assess 
property on an annual basis.” Paragraph (6)(c) requires the Tax Commission to report to this 
committee by its October meeting on the county assessors’ progress in meeting this requirement. 
  
By statute the database shall contain the following information: 

• Property characteristics and features 
• Sales data 
• Property surveys 
• Fee and other appraisals 
• Other information on sales, studies, transfers, changes to property 

 
Utah Administrative Code R884-24P-70 defines the nature of the database as follows: 

• Electronic 
• Relational 
• Secure 
• Archival 
• Adheres to generally accepted IT standards 

 
With this in mind, the Tax Commission surveyed county assessors to inquire about their progress 
in complying with §59-2-303.1(6)(a). These are the results of that survey. 
 
Databases Currently in Use 
 
The following chart indicates the number of counties using a particular database:  
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RatioLink is a database application built and maintained by the Tax Commission. It is used to 
administer the mailing of real property transfer surveys and to store and analyze the real property 
sale data that is returned. It also imports sold property data from a multiple listing service. It 
performs assessment-to-sale ratio analysis for counties and for the Tax Commission. 
 
PamsPro, Sigma, Colorado Customware, and Tyler/Eagle are trademarked private vendor 
applications used by assessors to appraise properties and store and analyze sale data. 
 
Other databases in use by counties include Ingeo and Singer CTXMS, both private vendor 
applications, in addition to in-house IT database applications and Microsoft Access and Excel. 
Ingeo only stores sales data as notes, so it cannot be interfaced with computerized mass 
appraisal. Microsoft Excel is not relational or secure. 
 
No counties are without a database. All are moving to Colorado Customware over the next few 
years. Following is a comparison of the types of data that each database can contain: 
 

  Property 
Characteristics Sales Surveys Fee 

Appraisals Other 

RatioLink √√√√ √√√√ √√√√   
PamsPro √√√√ √√√√    
Sigma √√√√ √√√√    
Colorado √√√√ √√√√    
Tyler √√√√ √√√√    
Other √√√√ √√√√    

 
 
Sources of Sales and Market Data 
 
The following chart indicates the number of counties obtaining data from a particular source:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Other sources include property owners, local realtors, private appraisers, title companies, 
contractors, mobile home sales contracts, and Loopnet (an online commercial database). 


