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Three Programs to Address the Need

e Family Resource Facilitation with Wraparound to Fidelity —
Family Resource Facilitators (FRF) act as advocate/advisors
and resource coordinators for children and families. FRF’s
provide information and support and engage the child and
family in a planning process that results in a unigue set of
community services and natural supports individualized for
that child and family to achieve a positive set of outcomes.

e School-Based Behavioral Health — Coordinated practices
provide access to behavioral health services in schools, to
support academic success and help keep children and
families united.

e Mobile Crisis Teams — Partner with emergency services (911,
Crisis Line, DCFS, DJIJS, etc.) & provide emergency behavioral
health services in the home, the school and/or the
community.
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Overcoming Barriers to Treatment

A family feedback group was held in Weber County on January 15,
2013 as part of a regular monitoring visit. Families were incredibility
positive about the new school-based mental health services.

Parents discussed several barriers that had prevented them from
seeking mental health services previously. The following barriers
were noted:

— Transportation and Lack of Access
— Parents were not aware of Treatment options

— Parents were overwhelmed and didn’t feel they could take on
anything more

— Time - By the time the parent took off of work, traveled to the school, checked
out the child, drove to the appointment and then returned the child to school,

the parent and child had missed over two hours of work and school (and this
was in an urban area, imagine the time lost for both parent and child in a rural

area).
— Cost to Family and Funding Issues for Schools and LMHAs
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Overcoming Generational Challenges

A school counselor stated that services were helping to break generational
problems for families. “We no longer have to worry about funding issues or how
the family or the school will pay for it, we just make the referral when there is a
need and it’s taken care of.”

A young boy, whose father has a terminal illness and is incarcerated, is being
raised by his grandmother. At the beginning of the school year he was having
extreme behavioral problems and significant emotional distress. He was
constantly getting in trouble at school, and had been suspended multiple times.
Although his grandmother knew mental health services would benefit him, she
did not know how to pay for it. The grandmother was extremely relieved when
she was offered services through his school. She said that her grandson now
shows much more respect, he is able to cope with strong emotions effectively
and his behavior in school has improved drastically.

Through school-based services many parents participate in family therapy once
a month and many have also chosen to participate in parent education courses
taught at the school in the evenings. Many parents stated they felt that these
services had significantly strengthened their families.

One parents stated that he wished these services would have been available for
him when he was a child dealing with his own issues, then maybe his son
wouldn’t be struggling like he is now.
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