Telehealth Services in Medicaid

Position Title: Medicaid Tele Health Program Specialist

Total Funds: $70,000
Federal Funds: $35,000
General Funds: $35,000

Salary: $50,000
Benefits: $20,000

Position description: The full-time Medicaid Tele Health Program Specialist will conduct an assessment of
Medicaid service delivery develop plans for delivery of Medicaid services via tele health, develop the plan for
Medicaid service delivery, implement the delivery of Medicaid services using tele health, evaluate the
efficiency and effectiveness of the delivery, and collaborate with the provider and other stakeholders to fulfill
these activities.

Outcome Measures:

1. The Utah Department of Health will identify and implement three Medicaid services to be
delivered via tele health. The outcome measure will be the list of services to be delivered and the
protocol for delivery.

2. The Utah Department of Health will measure the satisfaction of the recipients of the Medicaid tele
health services. The outcome target is 90% satisfaction with the tele health service delivery.



