
DIV Appropriation Name Amount Performance Measure

Independent Living (IL)\ 
Center Services 250,000

(1)  Number of consumers served by IL Centers will meet or exceed previous year (target 6,515 
consumers)
(2)  Percentage of consumers served by IL Centers who are new consumers will meet or exceed 20% 
(target 1,305 consumers) 
(3)  For consumer records closed the percentage of consumers who achieved all planned goals will 
meet or exceed 15% (target 997 consumers)

Assistive Technology Program 500,000
(1)  Total number of consumers provided services will exceed previous year (target 182)
(2)  Total number of AT devices  provided  will exceed previous year (target 231)

Vocational Rehabilitation (VR) 
Direct Client Services 1,666,000

(1)  Increase time spent by VR Counselors in one-on-one counseling with clients by 50% (target time 24 
hours per work week per counselor)
(2)  Meet or exceed number of successful client outcomes from previous year (target 3,665)
(3) Serve all individuals found eligible to receive VR services (target approx. 30,000)

DDHH Caseworker II for Hard of 
Hearing (HH) and Space 

Needs 81,700

(1)  Provide case management services for Deaf/HH clients in Southern Utah area (target 80 hours case 
management units per month by counselor)
(2)  Provide educational classes for Deaf/HH individuals in the St. George area based on community 
needs (target 8 classes per year)
(3)  Educate community partners about the needs of Deaf/HH individuals in the St. George area (target 
15 partners per year)
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