




Division Highlights

Goal: To determine eligibility and issuing 

accurate benefits in a timely fashion, 

and constantly improving innovation.

Achievements:

• Eligibility process map

• Call wait times decrease

Eligibility Services



Division Highlights

Eligibility Services



Division Highlights

Goal: To fuel Utah’s economic engine 

by supporting the workforce with 

training, education and support.

Achievements:

• TANF Partnerships

• GenLEX

Workforce Development
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Workforce Development



Division Highlights

Goal: To provide economic stability to 

Utah’s employers, workforce, families 

and communities.

Achievements:

• Triple Crown four years

• Worker Misclassification

Unemployment Insurance
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Unemployment Insurance



Division Highlights

• Office of Child Care

• Refugee Services

• Housing & Community Development

• Workforce Research & Analysis 



Program Highlights

• Food Stamps

• Food Stamps Employment & Training

• Medical

• TANF

• UCAP

• WIOA




