DWS Performance Measure Report on 2014 General Session Building Blocks

DWS Update - December 2015 - Full FY 2015 Performance

Amt of FY15

TANF

60th percentile within the State.

biennial market rate study performed by OCC.

As of July 1, 2014, all child care providers accepting child care
subsidies are receiving a rate equal to a minimum of 60
percent of the market rate for child care services.

based on the Office of Child Cares Market Rate Survey that
was in effect in 2014.

Item Name Line Time Bill Iltem# [Fund |Amount Proposed Performance Measure DWS Update as of October 2014 Results Appropriation DWS Finance Comments
Expended in FY15
These Commission meetings were held, and each was staffed
by DWS.
8/4/2014
The department will schedule and staff six commission 9/29/2014
: . ) 10/23/2014 .
Though the bill outlines the purpose of the meetings per year. These funds were appropriated to the
. ) . . 11/6/2014 . L
For H.B. 90, Women Commission, the staffing goals will depend upon |8/4/2014 - Meeting scheduled, held, and staffed by DWS 12/19/2014 Administration line item. The bulk of the
1 Jin the Economy Administration |HB0003 97|GF 7,000(the staffing needs of the Commission. There is n0|9/29/2014 - Meeting scheduled, held, and staffed by DWS 1/22/2015 $244|expenses were in the Operations and Policy line
Commission proposed performance measure at this time 10/23/2014 - Meeting scheduled, held, and staffed by DWS 2/17/2015 item, therefore the amount of the GF
pending input from the Commission. 11/6/2014 - Meeting scheduled by DWS appropriation used was very small.
12/19/2014 - Meeting scheduled by DWS 3/23/2015
4/28/2015
6/2/2015
(More detail can be found at
jobs.utah.gov/edo/womeneconomy/)
USOE was appropriated State funding for IGP grants.
These per+J20formance measures apply to programs
Once the funds are granted in January or receiving supplemental funding from OCC.
February 2015, the performance measures will (1) Math Proficiency--26%; LA Proficiency--23%; DIBELS
be 1) academic performance of K-3rd grade in (Dynamic Indicators of Basic Early Literacy Skills)--Participants
After school math.énd reading, 2) an evalua.t|on of the The Office of Child Care is developing the grant for release in improved DIBELS with afterschool participation '
2 programs to -address Ops and Policy |HB0002 75|Fed [2,179,200 transmon from Head Start to |‘<|nderga‘rten and early 2015. As a result, there are no performance measures (2) Cgr-rent supplemental grants‘are not measgrmg ‘ $147,224
Intergenerational on-going through 6th grade will be reviewed, 3) to report. transitions to Head Start; OCC will measure this with its
Poverty - TANF the after-school programs will have performance funding to Carbon and San Juan.
goals. If they don't meet the goals, we will send a (3) All Programs receiving supplemental funding from OCC
specialist to help those administering the are participating in the UAN (Utah Afterschool Network)
program work towards meeting the goals. Quality Tool to improve performance. Defined performance
measures will be established for programs receiving funds in
2016.
The Office of Child Care utilized funds to increase the subsidy
rate to child care providers. The performance measure
associated with this proposal is to raise the reimbursement . X
. . . X . . . In the 2014 General Session, the Legislature
Child care rate To have Child Care subsidy rates at least to the rate to a minimum of 60 percent of the market rate All licensed providers received a subsidy reimbursement rate appropriated $8,193,200 in federal TANF funding
3 [subsidy increase - Ops and Policy |HB0002 75|Fed 18,193,200 throughout the state. This rate is established through the increase equal to the 60th percentile, statewide. This was $2,048,300 T

for four years. The $2,048,300 is the amount of
funding for year one (FY 2015).
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Amt of FY15
DWS Update - December 2015 - Full FY 2015 Performance
Item Name Line Time Bill Iltem# [Fund |Amount Proposed Performance Measure DWS Update as of October 2014 Resultsp Appropriation DWS Finance Comments
Expended in FY15
The Office of Child Care utilized funds to develop and
implement a program that will allow children to remain in an [Job Search Child Care began in February 2015. The following
appropriate child care setting upon a parent’s loss of are the performance measures to date:
employment. The program allows continuity of child care for J(1) 157 out of 239 (66%) returned to work without receiving
up to 60 days, if the parent voluntarily participates in OCC’s  |Job Search assistance through OCC.
Comparison of individuals that lose employment |“Job Search Child Care” program. (2) 82 out of 239 (34%) returned to work while receiving Job
X and do not utilize our extra services with those  |Upon implementation of “Job Search Child Care,” OCC will Search assistance through OCC
60 Days Child Care for that do in order to determine if the ongoing child Jtrack the following performance measures: (1) Job (3) 39% who returned to work who initially applied for Job
4 JUnemployment - Ops and Policy [HB0002 75|Fed |[566,600 . & gA 6P o ’ . v app ) $104,200
TANE care and special employment support expedites |placements of parents who do not participate in “Job Search |Search, returned to work before benefits became effective;
reattachment to the workforce compared to Child Care;” (2) Job placements of parents who do participate |39% who applied for Job Search, utilized benefits for one
those who do not use the services. in “Job Search Child Care;” (3) Length of time participating in |month before returning to work.
the program upon re-employment; and (4) Length of time in |(4) Only 23% of applicants who received Job Search
“Job Search Child Care.” exhausted benefits before becoming re-employed; 77% of
At this time, OCC and DWS are developing “Job Search Child [Jthose applied, returned to work before receiving the second
Care.” As a result, there are no performance measures to month of benefits.
report.
To significantly decrease behavioral and
emotional problems in preschool aged children, )
P P & . From July 2014 through June 2015, the Children's Center
show that over 90% of parents report improved . . K
X . . . X , . served 32 families. All of the children completing treatment
behavior at home and increased understanding [Since July 2014, the Children's Center has served 24 families. | . .
Lo . - . since July 1, 2014 made the transition to regular preschool or
of their child(ren), successfully transition 70% of |They have not yet utilized their measurement tools due to . .
) , ) : ) ) ‘ kindergarten. 44% of the children demonstrated a decrease
Children's Center - . preschool children to school. The Preschool the short period of time since the contracts have been in . R R X
5 Ops and Policy [HB0002 75|Fed (1,000,000 . . ) - in behavioral and emotional problems according to the $171,188
TANF Outcome Questionnaire will measure whether |place, however, they plan to administer the Preschool X K
X . X X . i R e Preschool Outcome Questionnaire. 93% of parents reported
there is a significant decrease in behavioral and |Outcome Questionnaire and the Parent Satisfaction in R R R
. . X on the Parent Satisfaction Survey that they understand their
emotional problems. The Parent Satisfaction November. ) o
K X X . child better and 90% of parents reported that their child’s
Survey will measure whether children improve in R X . K
. ) behavior has improved since starting treatment.
the home and if the parent has an increased
understanding of their child.
The Center has served 377 families or 1541 clients from the
five surrounding communities. Many of the services are
family driven in that programs are provided to the head of
household or parents or caregivers of children. Of the 377
families served by this project, we were able to get clean
Garland Communit Garland starting provided services October 1, 2014 due to reports on previous services and ability to access services
¥ . A goal of at least 300 families from at least 5 delays in contract execution. They have served 17 families so Jelsewhere from 165 families. The evaluation took a few
6 |Resource Center - Ops and Policy |HB0002 75|Fed 104,000 ; R o i i . $104,000
TANF communities will be served by the center. far. They have not yet utilized their measurement tool due tojmonths for all partners to implement but now we are getting
the short period of time since the contract has been in place. Jalmost 90% evaluation rate. Of those evaluated, 123 or 74%
of them report that they have not received similar services
any other place and 154 families or 95% report that if the
resource center was not available they would not have
received the service at this time. The project has served
almost 5% of the population of this area in less than a year.
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Amt of FY15

Item Name Line Time Bill Item# |Fund |Amount Proposed Performance Measure DWS Update as of October 2014 Results Appropriation DWS Finance Comments
Expended in FY15
The ARCH National Respite measurement tools
i L. P . Through June 30, 2015, there were 452 children who received
will be administered to parents seeking both R X . . . X
.. K respite services, 27 families who received crisis services and
crisis and respite care both before and after R R . X .
K o R . 33 children who received crisis nursery services. Families used
service provision. The tool will measure specific . R X R X
L . o crisis/respite services for employment, parenting, medical
outcomes of services including, but not limited i
Rk X R needs, self-care, education and other support.
to, the effect of service on spousal relationships, R R
e . 136 parents were enrolled in educational classes, workshops
X stress levels of parents before and after service, if|Since July 2014, the Hyrum Community Resource Center has R .
Hyrum Community service ended would relationship with spouse served 173 adults and 100 children. They have begun usin and seminars over the past fiscal year.
Resource Center - Ops and Policy |HB0002 75[Fed 150,000 . . ‘p P . . . ' -y & & The average attendance to educational opportunities was $89,605
become strained due to caregiving their evaluation tool - Parenting Education and Nursery X
TANF o R X 87%. There were 315 class sessions attended, for a grand
responsibilities, if service was to end would there |Surveys, but the results have not yet been compiled. R
. R total of 12,600 session hours.
be any risk of neglect or child maltreatment, how
service affected housing, child safety,
. 8 . v See the attached Word document for results of the ARCH
employment, domestic violence, self-care, etc. X X
X R R National Respite measurement tools
Results will demonstrate an improvement in self-
. . L <Hyrum Comm Resource Center TANF Report 7.14 to
care, parental relationships and both stability
. 6.15.docx>.
and safety for child(ren).
Through September 30, 2015, over two hundred schools
partnered with their Local Mental Health Authority to provide
community-based health services to children and youth.
Youth participating in school-based health services
experienced a 14% improvement in Grade Point Average
Mental Health Earl GPA) and children in elementary school experienced a 42%
Intervention v Increased Academic Performance by providing | This contract was in negotiations these last few months to i(ncre)ase in Dynamic Indicators o\; Basic Earl pLiterac Skills ’
Ops and Policy |HB0002 75|Fed [1,500,000 |youth access to school-based mental health determine budget details. It was officially executed on i v ¥ $917,755

Children/Youth -
TANF

services.

10/24/14. Services will officially begin November.

scores. 27% of youth receiving Family Resource Facilitation
services who were identified as not attending school regularly
have now either returned to school or successfully graduated.
Through June 30, 2015, 43 clients received services in School-
based Behavioral Health, 660 clients received Family
Resource Facilitation services, and 212 clients were served by
Mobile Crisis Teams.
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Item Name

Line Time

Bill

ltem#

Fund

Amount

Proposed Performance Measure

DWS Update as of October 2014

DWS Update - December 2015 - Full FY 2015 Performance
Results

Amt of FY15
Appropriation
Expended in FY15

DWS Finance Comments

Refugee Services -
TANF

Ops and Policy

HB0002

75

Fed

1,500,000

This funding is being used for the Community
Resource Specialists (6 workers) and the
Women's Service Coordinator.

The women's service coordinator will 1) create
six community based-sustainable refugee
women's leadership groups that hold monthly
forums, 2) establish an anti-violence refugee
youth council, 3) hold women's workshops and
track attendance and administer pre/post
assessments done at 4 months increments, 4)
form education based trauma support groups
(coping training) and measure success through
assessments meant to find reduced risk factors
and elevated protective measures for
participating women and 5) host six men's
outreach events and measure success by
attendance, pre/post understanding surveys.

The Community Resource specialists will work

directly, and solely, with the Karen,
Sudanese/South Sudanese, Bhutanese,
Congolese and Burundian refugee communities.
Overall components of the project include: 1)
Intensive, but limited, Case Management which
performance will be measured by initial
assessments to form the baseline and setting
family goals and tracking if they meet those
goals, 2) Increased integration of mainstream
volunteers which performance will be measured
by maintaining a volunteer log of all volunteers
and hours contributed, 3) Community-wide
capacity building which performance will be
measured by on-going observation of increases
in community capacity and 4) Improving access
to community resources which will be measured
by tracking the amount of attendees at
workshops, lessons learned, and if any new
connections were created with existing
resources.

Pleaser refer to the attached Word documents:

- <DWS RS Women's Services Final Legislative
Document.docx>

- <DWS RS final Leg. Performance Update October 17th
2014.docx>

Please refer to the following attached documents for
outcomes.

<15 12 18 Refugee Women Coordinator Outcomes for
2015.docx>

<FY2015 Refugee Community Resource Specialist
Outcomes.docx>

$538,352
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Amt of FY15

Item Name Line Time Bill Iltem# [Fund |Amount Proposed Performance Measure DWS Update as of October 2014 Results Appropriation DWS Finance Comments
Expended in FY15
Weber Youth Impact has enrolled 27 new participants since JAs of July 1, 2015:
July 2014. Since the start of the school year, their study hall |Total amount of students enrolled between Julyl, 2014-June
program has served a range of 15-36 kids per day. The study |30, 2015: 249
hall coordinator administers, grades, and submits packets to JAttendance - 13,751 total days attended based on all children
the Ogden School District to assist in credit recovery toward ajin program (94.94% attendance rate)
high school diploma. This funding allows Youth Impact to The grades of each and every study hall participant are
Weber County Youth serve more children at a younger age to ensure long term checked twice a month. Average GPA of students - 3.13
Study Hall coordinator will perform grade checks Joutcomes of completing high school and enrolling in post Community Service - 602 hours from multiple participants
10 Jimpact Program - Ops and Policy [HB0002 75|Fed 50,000 v n A P 8 . pA enie ginp X v pep P $24,252
TANE on all participants twice each month. high school education. and projects
Extracurricular Attendance - 124 hours from multiple
The grades of each and every study hall participant are participants and projects
checked twice a month. If a child is struggling, his or her Read and Respond - 4,307 hours spent by participants
grades are monitored weekly. The grades are input into Study Hall Attendance - 2,403 hours spent by participants
monitoring software on a semester or end-of-term basis YIT (Youth In Attendance) based on "Other" attendance from
depending on Jr High vs Sr High, Ogden City or Weber High School participants - 634 hours from multiple
County. participants and projects.
Ground was broken on May 14, 2014. Contract has been X . L.
American Cancer HB0002 77 Ground will be broken on the Hope Lodge Facility o v . - Construction was completed in early FY 2016 and officially
11 X HCD GF1x (2,000,000 [ . executed; it will cover construction costs. Anticipated $2,000,000
Society - Hope Lodge HB0003 98 and building will commence. X . opened on October 1, 2015.
projected completion is June, 2015.
Case management support continued for former chronicall
8 PP . . v $ GFR - Homeless Account
homeless that have been placed in permanent supportive . X X X
K o X X Nineteen case managers were hired with the funding. Case
housing. The Point in Time data collection survey will be X K
. ) management support continued for the formerly chronically
X i completed end of January, 2015, at which time we will X R
pamela Atkinson Restri We will reduce the number of chronically repare a report on number of individuals served and how homeless that have been placed in permanent supportive
12 HCD HB0002 77 400,000 [homeless by providing critical support services to prep . P ) . housing. In FY 15, 847 clients were provided with case $400,000
Homeless Trust Fund cted R R they benefited from case management services. We will R X X
approximately 600-900 clients. X . i management services; 734 of those clients were placed in
continue to track these individuals and will prepare an annual R X R .
. . . supportive housing. At the end of the year, 611 remained in
performance report of housing retention. We will measure X X X
o . X housing. Of the 123 (17%) that left supportive housing, only
the number of individuals who maintained lives off the street
. 19 (2.5%) returned to the shelter.
who sought treatment, who got jobs, etc.
Architectural drawings are nearly complete. Demolition of
The project will be measured by the progress and |the existing building will have to wait until after the winter . .
Road Home - new Construction was completed in November, 2015 and the
13 HCD HB0003 98|GF1x |500,000 [eventual completion and occupancy of the season, but is scheduled for the spring of 2015. Once P $500,000

shelter facility

building.

demolition is completed, construction will begin. Expected
completion date is November, 2015.

overflow shelter was reopened according to schedule.
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Item Name Line Time Bill Iltem# [Fund |Amount Proposed Performance Measure DWS Update as of October 2014 Results Appropriation DWS Finance Comments
Expended in FY15
Case management support continued for former chronically
At the end of the year we will prepare a report  |homeless that have been placed in permanent supportive Nineteen case managers were hired with the funding. Case
on number of individuals served and how they  |housing. The Point in Time data collection survey will be management support continued for the formerly chronically
Funding - Pamela benefited from case management services. We |completed end of January, 2015, at which time we will homeless that have been placed in permanent supportive
14 Atkinsogn Homeless HB0002 |185 |GFix |500,000 will continue to track these individuals and will  |prepare a r.eport on number of individuals Sfarved and f.ww housing. In FY 15,.847 clients were pr?vided with case . $500,000
Trust Eund prepare an annual performance report of they benefited from case management services. We will management services; 734 of those clients were placed in
housing retention. We will measure the number |continue to track these individuals and will prepare an annualJsupportive housing. At the end of the year, 611 remained in
of individuals who maintained lives off the street |performance report of housing retention. We will measure  Jhousing. Of the 123 (17%) that left supportive housing, only
who sought treatment, who got jobs, etc. the number of individuals who maintained lives off the street |19 (2.5%) returned to the shelter.
who sought treatment, who got jobs, etc.
G | fund dit less th
Prior to the change in eligibility cards: enera X unc expend uires: \ere fess than
o appropriated due to claiming a 90/10 match rate
Average total Medicaid customers: 292,821
. . for eREP development costs and a 75/25 match
i i . Previous to the more permanent Medicaid card, 100% of e -
Testing of the new solution (card generation, customers received a new Medicaid card every month rate for the card stock, printing, and mailing costs|
print, and mail) have proven to be successful and v : During SFY15, with the new medical card DWS sent an associated with initially providing all Medicaid
Change Eligibilit ready for full implementation on June 14, 2014. average of 17,273 medical cards a month. If the change had customers with a plastic eligibility card. All
16 BE LB ops and Policy  [sBo008 | 10|GF1x |185,000 v P For the months July 2014 through September 2014, DWS has 8 8 $86,645 b LA

Cards to Plastic

Success will be measured comparing volumes of
pre-change Medicaid card mailing to post-change
Medicaid card mailing.

mailed an average of 24,032 medical cards per month. That is
8.2% of the 292,821 average Medicaid customers prior to the
change. It is 8.0 % of the average total Medicaid customers
since the change. (see the "medical card details tab for more
information)

not been made, DWS would have mailed an average of
308,891 medical cards per month.

savings realized during FY15 due to the enhanced
Medicaid match rate were nonlapsed at the end
of FY15 in accordance with Legislative intent
language allowing the use of savings to be used
for upgrading technology and phone systems to
VolP.
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Item Name Line Time Bill Iltem# [Fund |Amount Proposed Performance Measure DWS Update as of October 2014 Results Appropriation DWS Finance Comments
Expended in FY15
SFY 15 Total Job Orders (Web and Mediated sub counts) =
247,372 (95.77% online)
SFY 15 Total Placements (All) = 120,834
SFY 15 Total Placements (Veterans) = 7,467
SFY 15 Uni C t of TANF C M d C. = 8,787
SFY 13 Total Job Orders (Web and Mediated sub counts) = nique tounto ase Managed Lases
162,204 (86.40% onli .
( 6 online) X DWS proposes changing the Ul measures to those reported to
SFY 14 Total Job Orders (Web and Mediated sub counts) = the U.S. Department of Labor (DOL) because the previous!
We will seek to use these funds, as we have in 217,586 (92.48% online) > VP : P A v
K R reported data was taking from a throughput operating
the past years, to continually increase the SFY 13 Total Placements (All) = 218,024
X R strategy (TOS) report that excluded elements that do not
number of job orders, job seeker placements, SFY 14 Total Placements (All) = 194,393 . L . .
Restri decrease Ul benefit duration rate, decrease SFY 13 Total Placements (Veterans) = 17,292 necessarily apply. The new calculation is consistent with DOL
17 JEmployment Services HB0002 75 4,576,000 i} o o and is consistent with data that is available to the general $4,576,000
cted frequency of Ul benefit exhaustion rate, and SFY 14 Total Placements (Veterans) = 15,501 .
R public. These measures reported to the DOL are:
decrease the amount of TANF cases open SFY 13 Ul Duration (Average Weeks) = 13.1
because of an increase of employment for those |SFY 14 Ul Duration (Average Weeks) = 12.9 Ul Duration
customers. SFY 13 Ul Exhaustion Rate = 36.94% SEY 13 = 13.3 wks
SFY 14 Ul Exhaustion Rate = 33.88% SFy 14 - 132 wks
SFY 13 Unique Count of TANF Case Managed Cases = 7,286 SEY 15 = 12'3 wks
SFY 14 Unique Count of TANF Case Managed Cases = 6,790 o
Ul Exhaustion
SFY 13 =35.5%
SFY 14 =33.0%
SFY 15 =28.4%
In the 2015 General Session, the Legislature authorized a
technical reallocation between line items for FY 2015 of
L $54,700 for dedicated credit funds. The transfer was from
These are for costs allocated within the o L o
- L . the Ops & Policy line item to the Administration line item.
Administration line item to go towards dedicated X . . .
. X R i The Department will be able to report on whether we stayed |The dedicated credits appropriation amount for the
Dedicated Credit credit revenue sources to pay for services " R . . . ) L o . .
X L . 47800 & . . L within the authorized limit of appropriated dedicated credits JAdministration line item was $103,000 prior to the technical
18 JAdjustments - Administration |SB0O008 (9 & 29|DC provided in other line items. The goal of the . R R R R L $33,046
47800 when we complete our fiscal close for FY2015 (estimated to reallocation. The total dedicated credits appropriation

Administration

appropriation is a successful fiscal close within
the authorized limit of dedicated credits
appropriated for the line item.

be complete no later than August 14, 2015).

amount spent in FY15 was 136,046; thus DWS spent $33,046
of the dedicated credits amount reallocated to the
Administration line item. DWS stayed within the authorized
limit of appropriated dedicated credits for FY 2015 for the
Administration line item.
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Expended in FY15
#33: Two additional rural planners will be hired. |A job offer has been made for an additional planner as of
#13: Three rural planners will be hired. The Rural |10/29/2014.
R p‘ . . /29/ . . L The team currently stands at 4 FTE planners with interns
Planning Group will facilitate rural planning, Two additional persons were hired as planning interns and X X
R . . R . o i o R hired to round out the team. The Rural Planning Group (RPG)
primarily for capital improvements, by will be finishing their time with the division soon, but will be R . R R
. . . ) continues to help local governments in their planning efforts.
Dedicated Credit 1,000,000 [conducting research and analysis of natural replaced when that happens. X R o
N X . In 2015, the RPG worked directly with communities in eight
Adjustments - & 520,000 [resources, completing needs assessments for The Rural Planning Group completed a study of coal R R , K .
. - . 33& K X . . . R L . . counties, conducted an innovative study on the Uintah Basin
19 [Housing and Administration |SBO008 DC |Funding current and future capital projects, developing  |resources in the state, and is presenting it to various interest | o R $548,429
R 13 o . X oil markets, and was invited to make presentations at every
Community began and delivering training, tools and resources, groups throughout Utah. These presentations also allow the X
- L L X X major conference for local government. The RPG has been
Development FY2014 facilitating coordination and communication RPG to expand on their natural resource and community

between local governments and outside
resources, and develop project prioritization
criteria to identify key capital improvements
priorities.

planning services/opportunities and to improve
communication, coordination and collaboration across
agency and jurisdictional lines. Nibley City has signed on to
utilize planning services.

developing new ways to plan for "zero-growth" communities,
and has been recognized with professional awards at the
state and national level for their thought leadership.
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July, 2014 Tot. customers 298,715

Type of replacement Replaced % of Tot. customers
New Customers 19,375 6.5%
New Card 921 0.3%
Replacement Card 6,907 2.3%
Total 27,203 9.1%
August, 2014 Tot. customers 296,989
Type of replacement Replaced % of Tot. customers
New Customers 15,950 5.4%
New Card 943 0.3%
Replacement Card 6,062 2.0%
Total 22,955 7.7%
September, 2014 Tot. customers 301,301
Type of replacement Replaced % of Tot. customers
New Customers 15,202 5.0%
New Card 1,153 0.4%
Replacement Card 5,583 1.9%
Total 21,938 7.3%
Monthly Average Avg. customers 299,002
Type of replacement Replaced % of Avg. customers
New Customers 16,842 5.6%
New Card 1,006 0.3%
Replacement Card 6,184 2.1%
Total 24,032 8.0%
Average Tot. Customers prior to change 292,821
24,032 8.2% of what had been mailed
out prior to the change
in cards

"medical card details" Tab



15 10 FY2015 Community Resource Specialists Outcome Measures

OBIJECTIVE

TANF Goals: 1/ Provide assistance to needy families so that children may be cared for in their own
homes or in the homes of relatives
2/ End the dependence of needy parents on government benefits by promoting job
preparation, work and marriage

OUTCOMES

1/ Economic Stability Refugees are employed in occupations paying wages sufficient to meet their
basic needs and/or have sufficient household income.
153 Individuals assisted finding new or maintaining current employment
554 Individuals assisted obtaining or maintaining DWS benefits
39 Individuals assisted applying for SSI

2/ Education and Training Refugees access educational opportunities that meet their professional goals.
270 Youth connected to educational or extra-curricular programs
54 Adults connected to educational or training programs
39 Individuals connected to ESL programs

3/ Physical & Mental Health Refugees have access to appropriate physical and mental health care.
107 Individuals accessing mental health care
205 Individuals accessing physical health care
76 Individuals assisted acknowledging/treating substance abuse

4/ Community & Family Support Refugees are connected to community supportive services such as general
service providers, religious groups and refugee community organizations.
272 Community meetings
87 Community workshops
83 Individuals connected to existing social service providers
67 Individuals assisted obtaining or on path toward obtaining citizenship

5/ Housing Refugees live in safe and stable housing.
143 Families assisted obtaining or maintaining stable housing

DEVELOPMENTS

The following outcomes were developed and will be applied and measured for FY2016:

1/ Refugees are employed in occupations paying wages sufficient to meet their basic needs and/or have sufficient
household income.

2/ Refugees access educational opportunities that meet their professional goals.

3/ Refugees have access to appropriate physical and mental health care.

4/ Refugees are connected to community supportive services such as general service providers, religious groups and
refugee community organizations.

5/ Refugees live in safe and stable housing.

<FY2015 Refugee Community Resource Specialist Outcomes.docx>



Refugee Services Office
Women’s Service Coordinator
October 2015 Report to Legislature

Inputs>Activities>Outputs>Outcomes

Input Resources:

1. Women’s Services Coordinator

2.  TANF Funds

3. Community Volunteers

4. Utah Refugee Women’s Initiative

1) Activity: Create six community based-sustainable refugee women's leadership groups that hold
monthly forums
e Outputs: So far, a total of 12 women groups have been established, with additional requests for
future services. The 12 groups meet on a regular basis and two are in the development stage.
e Qutcomes: Provide women with information about community resources for them and their
families, as well as improving the lives of refugee women through knowledge and
empowerment.

2) Activity: Hold women's workshops and track attendance
e Outputs: RSO has held over 49 women's forums and focus groups and presented to
over 700 women in 2015.
e Outcomes: Provide women with information about employment, health, housing
community resources. Also organize communities to make them stronger and improve the
lives of refugee women through knowledge and empowerment.

3) Activity: Form education based trauma support groups (coping training) and measure success
through assessments meant to find reduced risk factors and elevated protective measures for
participating women
e Outputs: So far, one community has identified the need for a trauma-support group. This
group is now formed, has a six month plan, and is being facilitated by 2 refugee women
community members, a psycho-education specialist, and a social work student with RSO.
The LCT and the Refugee Women’s Coordinator will form a trauma support group for new
arrivals.
e Outcomes: Allow women to mentally heal, in a safe space, allowing them to progress in
other areas of their lives.
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Child & Family Support Center of Cache County, Inc. (DBA Hyrum Community Resource
Center)

TANF Report — 07/2014-06/2015
The Family Place offers a crisis/respite nursery and educational opportunities to families
through TANF funding.

Stress levels of parents before and after services:

Of the respondents who received crisis services, 54% of respondents reported no stress or
slightly stressed before crisis services, and 38% of families report somewhat to moderately
stressed before receiving crisis services. 8% report being quite stressed before receiving
services.

After receiving crisis services, 62% of families report being not at all stressed, and 23% of
families report being slightly stressed after receiving crisis services. 15% of respondents
reported being somewhat stressed.

If service ended would relationship with spouse become strained due to caregiving
responsibilities?

If services ended, 80% of respondents reported that there would be a strain on the relationship
with their spouse (40% reported that there would be somewhat strain; 20% reported that there
would be quite a bit of strain and 20% reported that the strain on their relationship would be
extreme).

If service was to end would there be any risk of neglect or child maltreatment?
e 67% of respondents reported that the program extremely reduces the risk of harm to
children
e 33% of respondents reported that the program greatly reduces risk of harm to children

How service affected housing, child safety, employment, domestic violence, self-care, etc.
e 53% reported crisis services helping with, employment and self-care.
0 100% of the families that reported crisis services helping with employment
expressed it was extremely helpful in working on those issues.
0 25% of families that reported help with self-care said that it was somewhat
helpful
0 25% of families that reported using crisis services for self-care stated that it
helped quite a bit and the remaining
0 50% of families using crisis for self-care reported it extremely helpful.
o 47% of families reported crisis services helping with parenting, medical, legal and other
o 50% of the families that reported crisis services helping with medical issues
expressed it was quite a bit helpful the other 50% said it was extremely helpful
when dealing with medical issues.
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o 50% of the families that reported crisis services helping with parenting expressed
that it was quite a bit helpful while the other 50% reported it was very helpful in
working on those issues.

o 100% of families that reported crisis services helping with legal or other said it
was extremely helpful for working those issues.
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