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Mission Statement 

We serve Utah Public Employees 

in a Partnership of Trust with a 

Commitment to Value, Innovation, 

and Excellence. 



Benefits 

» Medical

» Dental

» Life

» Accidental Death and Disability

» Long-term Disability  



Concepts  

» Self-funding 

» Insurance Risk Pools 

» Days of Reserve 

» Reinsurance 

» Claims and Administrative Fees 

» Percent Off Billed vs Fixed Fees  

» Traditional & HSA-qualified

» Networks:  Advantage, Summit, Preferred 

» Cost Sharing: Copays, Deductibles, Coinsurance



Objectives  

» Provide Exceptional Service

» Add Value Without Increasing Costs 

» Keep Renewals Reasonable & Preserve Benefits  

» Reduce Uncovered Costs Without Increasing PEHP’s

» Educate and Partner with Providers 

» Increase Fixed Fees & Manage Costs  

» Clinically Support Members

» Improve Market & Be a Trusted Resource  



Medical Membership – Oct 2016
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Member History Dashboard



Disease Mgmt: Opportunity Scores



Impact of Uncovered Claims
With Average and Median labels



Percent of Referrals Sent Out of Network by Specialty



Top 25 Denials

» For plan years ending in 2016 it is estimated that the total 

underwriting gain will be $3.1 million.

» It is proposed that we refund 35% ($1.1 million) of the underwriting 

gain back to the groups based on criteria that considers financial 

performance, longevity in the pool, and engagement metrics.

Annual Review of Underwriting Gain/Loss and Reserve Position



Visit Summary
Incurred March 15–February 2016, Paid May 2016
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Out of State Labs  



Count of Paid Claims
By plan year» medical and Rx (excludes IBNR)
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Total Paid Claims
By plan year » medical and Rx (excludes IBNR)
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State Renewal $22.6M/$15.5M 

» Experience over the last year has been higher than long-term assumed trend

» Inpatient: More large claimants (40 members above $250K vs. 26 last year)

» Outpatient: higher across the board (biggest are digestive, circulatory, musculoskeletal)

» Pharmacy: generic and specialty drug inflation (specialty expected to continue)



Volume of High Claimants

Number of high claimants rose materially between 2014/2015 and 
2015/2016 plan years. ($9.2 million increase in retained costs)
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Risk (Diagnosis Based) Increasing

» Recent diagnoses in claims suggest higher average costs going forward. (+2.5%)



State Medical Renewal 
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State Reserves -$ and Days

*Reserve refund of $20.9 M (27 days)  in 14/15
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State Plans

» Traditional Plan

› 350/700 Deductible

› 3000/6000/9000 OOP Max

› Copays before Deductible

» STAR Plan

› 1500/3000 Deductible

› 2500/5000/7500 OOP Max

› No Copays before Deductible

› Employer HSA Contribtuion

» Utah Basic Plus

› 3000/6000 Deductible

› 6050/12100 OOP Max

› No Copays before Deductible

› Employer HSA Contribution

Traditional
73%

STAR
26%

Utah Basic 
Plus
1%



New: STAR Employee Premium

» Employer funds 90% of 

Traditional Premium

» Because of the large 

spread between the 

Traditional and STAR plan, 

the State can fund the 

STAR premium, make a 

sizeable HSA contribution, 

and have zero employee 

premium contribution.

» New relativities don’t leave 

enough room for that to 

continue.
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1.  Actuarial Equivalent S D F
Deductible $2,000 $4,000 $4,000
OOP Max $3,000 $6,000 $9,000
HSA Contribution $750 $1,500 $1,500
Annual Employee Prem $202 $426 $672

2.  Phase in S D F
Deductible $1,500 $3,000 $3,000
OOP Max $3,000 $6,000 $9,000
HSA Contribution $750 $1,500 $1,500
Annual Premium Up To $419 $872 $1,268

3.  Equal Deductible S D F
Deductible $1,500 $3,000 $3,000
OOP Max $3,000 $6,000 $9,000
HSA Contribution $750 $1,500 $1,500
Annual Employee Prem $304 $548 $999 


