E S S

O o0 3 O WD

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

Enrolled Copy H.B. 332

REAL ESTATE AMENDMENTS

2014 GENERAL SESSION
STATE OF UTAH

Chief Sponsor: Gage Froerer

Senate Sponsor: J. Stuart Adams

LONG TITLE
General Description:

This bill amends provisions of Title 61, Securities Division - Real Estate Division.
Highlighted Provisions:

This bill:

» defines terms;

» modifies the scope of the business of residential mortgage loans;

» establishes a procedure for the voluntary surrender of a license issued under Title
61, Chapter 2c, Utah Residential Mortgage Practices and Licensing Act; Title 61,
Chapter 2f, Real Estate Licensing and Practices Act; and Title 61, Chapter 2g, Real
Estate Appraiser Licensing and Certification Act;

» requires certain state agencies to obtain the concurrence of the Real Estate
Commission before the agency makes a rule that changes the rights, duties, or
obligations of buyers, sellers, or persons licensed under Title 61, Chapter 2f, Real
Estate Licensing and Practices Act, in relation to a real estate transaction between
private parties;

» clarifies the procedure for renewal of an expired license under Title 61, Chapter 2f,
Real Estate Licensing and Practices Act;

» provides that the division may send a license issued under Title 61, Chapter 2f, Real
Estate Licensing and Practices Act, by mail or by email;

» clarifies the circumstances under which a buyer's principal broker may directly
contact a seller who is represented by a principal broker;

» provides a statute of limitations for certain disciplinary actions;
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» clarifies the effect of the expiration, revocation, or suspension of a license issued
under Title 61, Chapter 2f, Real Estate Licensing and Practices Act;

» provides that the education and experience requirements for a licensee under Title
61, Chapter 2g, Real Estate Appraiser Licensing and Certification Act, must meet or
exceed the requirements established by the Appraisal Qualification Board,

» provides that the Real Estate Appraiser Licensing and Certification Board may
delegate certain duties to the Division of Real Estate;

» establishes procedures to request the review of certain decisions relating to
licensure, certification, and registration under Title 61, Chapter 2g, Real Estate
Appraiser Licensing and Certification Act;

» broadens the applicability of the background check requirements described in Title
61, Chapter 2g, Real Estate Appraiser Licensing and Certification Act;

» clarifies the standards for reciprocal licensure under Title 61, Chapter 2g, Real
Estate Appraiser Licensing and Certification Act; and

» makes technical and conforming changes.
Money Appropriated in this Bill:

None
Other Special Clauses:

None
Utah Code Sections Affected:
AMENDS:

61-2¢-102, as last amended by Laws of Utah 2012, Chapter 166

61-2¢-402.1, as last amended by Laws of Utah 2009, Chapter 372

61-21-103, as last amended by Laws of Utah 2010, Chapter 286 and renumbered and
amended by Laws of Utah 2010, Chapter 379

61-21-204, as last amended by Laws of Utah 2013, Chapter 292

61-21-205, as renumbered and amended by Laws of Utah 2010, Chapter 379

61-21-308, as renumbered and amended by Laws of Utah 2010, Chapter 379
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61-21-402, as renumbered and amended by Laws of Utah 2010, Chapter 379
61-21-406, as renumbered and amended by Laws of Utah 2010, Chapter 379
61-2g-102, as last amended by Laws of Utah 2012, Chapter 166

61-2g-205, as renumbered and amended by Laws of Utah 2011, Chapter 289
61-2g-302, as enacted by Laws of Utah 2011, Chapter 289

61-2g-310, as renumbered and amended by Laws of Utah 2011, Chapter 289
61-2g-311, as renumbered and amended by Laws of Utah 2011, Chapter 289
61-2g-312, as last amended by Laws of Utah 2012, Chapter 166

61-2g-313, as renumbered and amended by Laws of Utah 2011, Chapter 289
61-2g-314, as renumbered and amended by Laws of Utah 2011, Chapter 289
61-2g-501, as renumbered and amended by Laws of Utah 2011, Chapter 289

ENACTS:

61-2¢-210, Utah Code Annotated 1953
61-2£-208, Utah Code Annotated 1953
61-2f-410, Utah Code Annotated 1953
61-2g-304.5, Utah Code Annotated 1953
61-2¢-316, Utah Code Annotated 1953

Be it enacted by the Legislature of the state of Utah:

Section 1. Section 61-2¢-102 is amended to read:
61-2¢-102. Definitions.
(1) Asused in this chapter:

H.B. 332

(a) "Affiliation" means that a mortgage loan originator is associated with a principal

lending manager in accordance with Section 61-2¢-209.

(b) "Applicant" means a person applying for a license under this chapter.

(c) "Approved examination provider" means a person approved by the nationwide

database as an approved test provider.

(d) "Associate lending manager" means an individual who:
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86 (1) qualifies under this chapter as a principal lending manager; and
87 (i1) works by or on behalf of another principal lending manager in transacting the

88  business of residential mortgage loans.

89 (e) "Branch lending manager" means an individual who is:
90 (1) licensed as a lending manager; and
91 (i1) designated in the nationwide database by the individual's sponsoring entity as being

92  responsible to work from a branch office and to supervise the business of residential mortgage

93 loans that is conducted at the branch office.

94 (f) "Branch office" means a licensed entity's office:
95 (1) for the transaction of the business of residential mortgage loans regulated under this
96  chapter;
97 (i1) other than the main office of the licensed entity; and
98 (ii1) that operates under:
99 (A) the same business name as the licensed entity; or
100 (B) another trade name that is registered with the division under the entity license.
101 (g) "Business day" means a day other than:
102 (1) a Saturday;
103 (i1) a Sunday; or
104 (ii1) a federal or state holiday.
105 (h) (1) "Business of residential mortgage loans" means for compensation or in the

106  expectation of compensation to:

107 (A) engage in an act that makes an individual a mortgage loan originator;

108 (B) make or originate a residential mortgage loan;

109 (C) directly or indirectly solicit a residential mortgage loan for another;

110 (D) unless excluded under Subsection (1)(h)(ii), render services related to the

111  origination of a residential mortgage loan including:
112 (I) preparing a loan package;

113 (IT) communicating with the borrower or lender;
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(IIT) advising on a loan term; [or]
(IV) acting as a loan processor without being employed by a licensed entity; or

(V) except as provided in Subsection (1)(h)(i1)(B) or (C), acting as a loan underwriter;

(E) engage in loan modification assistance.

(i1) "Business of residential mortgage loans" does not include:

(A) if working as an employee under the direction of and subject to the supervision and
instruction of a person licensed under this chapter, the performance of a clerical or support duty
[suehras], including:

(I) the receipt, collection, or distribution of information common for the processing or
underwriting of a loan in the mortgage industry other than taking an application;

(IT) communicating with a consumer to obtain information necessary for the processing
or underwriting of a residential mortgage loan;

(IIT) word processing;

(IV) sending correspondence;

(V) assembling files; or

(VI) acting as a loan processor;

(B) acting as a loan underwriter under the direction and control of an employer

licensed under this chapter;

(C) acting as a loan underwriter, as an employee of a depository institution, exclusively

in the capacity of the depository institution's employee;

[(B)] (D) ownership of an entity that engages in the business of residential mortgage
loans if the owner does not personally perform the acts listed in Subsection (1)(h)(i); [ot]

[€©)] (E) except if an individual will engage in an activity as a mortgage loan
originator, acting in one or more of the following capacities:

(I) aloan wholesaler;

(II) an account executive for a loan wholesaler;

(IIT) a loan underwriter;
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142 (IV) aloan closer; or
143 (V) funding a loan; or
144 [(B)] (F) if employed by a person who owns or services an existing residential

145  mortgage loan, the direct negotiation with the borrower for the purpose of loan modification.
146 (1) "Certified education provider" means a person who is certified under Section

147  61-2¢-204.1 to provide one or more of the following:

148 (1) Utah-specific prelicensing education; or

149 (i1) Utah-specific continuing education.

150 (j) "Closed-end" means a loan:

151 (1) with a fixed amount borrowed; and

152 (i1) that does not permit additional borrowing secured by the same collateral.

153 (k) "Commission" means the Residential Mortgage Regulatory Commission created in

154  Section 61-2c-104.
155 (I) "Compensation" means anything of economic value that is paid, loaned, granted,

156  given, donated, or transferred to an individual or entity for or in consideration of:

157 (1) services;

158 (i1) personal or real property; or

159 (i11) another thing of value.

160 (m) "Concurrence" means that entities given a concurring role must jointly agree for

161  the action to be taken.

162 (n) "Continuing education" means education taken by an individual licensed under this
163  chapter in order to meet the education requirements imposed by Sections 61-2¢-204.1 and

164  61-2¢-205 to renew a license under this chapter.

165 (o) "Control," as used in Subsection 61-2c-105(2)(f), means the power to directly or
166  indirectly:

167 (1) direct or exercise a controlling interest over:
168 (A) the management or policies of an entity; or
169 (B) the election of a majority of the directors, officers, managers, or managing partners
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of an entity;

(i1) vote 20% or more of a class of voting securities of an entity by an individual; or

(ii1) vote more than 5% of a class of voting securities of an entity by another entity.

(p) (1) "Control person" means an individual identified by an entity registered with the
nationwide database as being an individual directing the management or policies of the entity.

(i1) "Control person" may include one of the following who is identified as provided in
Subsection (1)(p)(i):

(A) amanager;

(B) a managing partner;

(C) adirector;

(D) an executive officer; or

(E) an individual who performs a function similar to an individual listed in this
Subsection (1)(p)(ii).

(q) "Depository institution" is as defined in Section 7-1-103.

(r) "Director" means the director of the division.

(s) "Division" means the Division of Real Estate.

(t) "Dwelling" means a residential structure attached to real property that contains one
to four units including any of the following if used as a residence:

(1) a condominium unit;

(i1) a cooperative unit;

(ii1) a manufactured home; or

(iv) a house.

(u) "Employee":

(1) means an individual:

(A) whose manner and means of work performance are subject to the right of control
of, or are controlled by, another person; and

(B) whose compensation for federal income tax purposes is reported, or is required to

be reported, on a W-2 form issued by the controlling person; and
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(i1) does not include an independent contractor who performs duties other than at the
direction of, and subject to the supervision and instruction of, another person.

(v) "Entity" means:

(1) a corporation;

(i1) a limited liability company;

(i11) a partnership;

(iv) a company;

(v) an association;

(vi) ajoint venture;

(viil) a business trust;

(viii) a trust; or

(ix) another organization.

(w) "Executive director" means the executive director of the Department of Commerce.

(x) "Federal licensing requirements" means Secure and Fair Enforcement for Mortgage
Licensing, 12 U.S.C. Sec. 5101 et seq.

(y) "Foreclosure rescue" means, for compensation or with the expectation of receiving
valuable consideration, to:

(1) engage, or offer to engage, in an act that:

(A) the person represents will assist a borrower in preventing a foreclosure; and

(B) relates to a transaction involving the transfer of title to residential real property; or

(i1) as an employee or agent of another person:

(A) solicit, or offer that the other person will engage in an act described in Subsection
((y)(Q); or

(B) negotiate terms in relationship to an act described in Subsection (1)(y)(i).

(z) "Inactive status" means a dormant status into which an unexpired license is placed
when the holder of the license is not currently engaging in the business of residential mortgage
loans.

(aa) "Lending manager" means an individual licensed as a lending manager under
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Section 61-2¢-206 to transact the business of residential mortgage loans.

(bb) "Licensee" means a person licensed with the division under this chapter.

(cc) "Licensing examination" means the examination required by Section 61-2¢-204.1
or 61-2¢-206 for an individual to obtain a license under this chapter.

(dd) "Loan modification assistance" means, for compensation or with the expectation
of receiving valuable consideration, to:

(1) act, or offer to act, on behalf of a person to:

(A) obtain a loan term of a residential mortgage loan that is different from an existing
loan term including:

(I) an increase or decrease in an interest rate;

(ID a change to the type of interest rate;

(IIT) an increase or decrease in the principal amount of the residential mortgage loan;

(IV) a change in the number of required period payments;

(V) an addition of collateral;

(VI) a change to, or addition of, a prepayment penalty;

(VII) an addition of a cosigner; or

(VIII) a change in persons obligated under the existing residential mortgage loan; or

(B) substitute a new residential mortgage loan for an existing residential mortgage
loan; or

(i1) as an employee or agent of another person:

(A) solicit, or offer that the other person will engage in an act described in Subsection
(D(dd)(i); or

(B) negotiate terms in relationship to an act described in Subsection (1)(dd)(1).

(ee) (1) Except as provided in Subsection (1)(ee)(i1), "mortgage loan originator" means
an individual who for compensation or in expectation of compensation:

(A) (I) takes a residential mortgage loan application; or

(II) offers or negotiates terms of a residential mortgage loan for the purpose of:

(Aa) apurchase;
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(Bb) a refinance;

(Cc) aloan modification assistance; or

(Dd) a foreclosure rescue; and

(B) 1is licensed as a mortgage loan originator in accordance with this chapter.

(i) "Mortgage loan originator" does not include a person who:

(A) is described in Subsection (1)(ee)(i), but who performs exclusively administrative
or clerical tasks as described in Subsection (1)(h)(ii)(A);

(B) () is licensed under Chapter 2f, Real Estate Licensing and Practices Act;

(II) performs only real estate brokerage activities; and

(IIT) receives no compensation from:

(Aa) alender;

(Bb) a lending manager; or

(Cc) an agent of a lender or lending manager; or

(C) 1is solely involved in extension of credit relating to a timeshare plan, as defined in
11 U.S.C. Sec. 101(53D).

(ff) "Nationwide database" means the Nationwide Mortgage Licensing System and
Registry, authorized under federal licensing requirements.

(gg) "Nontraditional mortgage product" means a mortgage product other than a 30-year
fixed rate mortgage.

(hh) "Person" means an individual or entity.

(i1) "Prelicensing education" means education taken by an individual seeking to be
licensed under this chapter in order to meet the education requirements imposed by Section
61-2¢-204.1 or 61-2¢-206 for an individual to obtain a license under this chapter.

(j) "Principal lending manager" means an individual:

(1) licensed as a lending manager under Section 61-2¢-206; and

(i1) 1identified in the nationwide database by the individual's sponsoring entity as the
entity's principal lending manager.

(kk) "Record" means information that is:

-10 -
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(1) prepared, owned, received, or retained by a person; and

(11) (A) inscribed on a tangible medium; or

(B) (I) stored in an electronic or other medium; and

(IT) in a perceivable and reproducible form.

(1) "Referral fee":

(1) means any fee, kickback, or thing of value tendered for a referral of business or a
service incident to or part of a residential mortgage loan transaction; and

(i1) does not mean a payment made:

(A) by a licensed entity to an individual employed by the entity;

(B) under a contractual incentive program; and

(C) according to rules made by the division in accordance with Title 63G, Chapter 3,
Utah Administrative Rulemaking Act.

(mm) "Residential mortgage loan" means an extension of credit, if:

(1) the loan or extension of credit is secured by a:

(A) mortgage;

(B) deed of trust; or

(C) consensual security interest;

(i1) the mortgage, deed of trust, or consensual security interest described in Subsection
(D(mm)(i):

(A) is on a dwelling located in the state; and

(B) is created with the consent of the owner of the residential real property; and

(ii1) solely for the purposes of defining "mortgage loan originator," the extension of
credit is primarily for personal, family, or household use.

(nn) "Sponsorship" means an association in accordance with Section 61-2¢-209
between an individual licensed under this chapter and an entity licensed under this chapter.

(00) "State" means:

(1) a state, territory, or possession of the United States;

(i1) the District of Columbia; or

-11 -
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310 (ii1) the Commonwealth of Puerto Rico.
311 (pp) "Unique identifier" is as defined in 12 U.S.C. Sec. 5102.
312 (qq) "Utah-specific" means an educational or examination requirement under this

313  chapter that relates specifically to Utah.

314 (2) (a) If a term not defined in this section is defined by rule, the term shall have the
315 meaning established by the division by rule made in accordance with Title 63G, Chapter 3,
316  Utah Administrative Rulemaking Act.

317 (b) If a term not defined in this section is not defined by rule, the term shall have the

318  meaning commonly accepted in the business community.

319 Section 2. Section 61-2¢-210 is enacted to read:
320 61-2¢-210. Surrender of license.
321 (1) The division may, by written agreement, accept the voluntary surrender of a license

322  1ssued under this chapter.

323 (2) Tender and acceptance of a voluntary surrender of a license under Subsection (1):

324 (a) does not prevent the division from pursuing additional action, including

325  disciplinary action, that relates to the surrendered license and is authorized by this chapter or by

326  rules made under this chapter; and

327 (b) terminates all rights and privileges associated with the license.

328 (3) A person may restore the rights and privileges described in Subsection (2)(b) only if

329  the person reapplies for, and is granted, licensure in accordance with the requirements

330  described in this chapter.

331 (4) Any documentation relating to the tender and acceptance of a voluntary surrender is

332 apublic record.

333 Section 3. Section 61-2¢-402.1 is amended to read:

334 61-2¢-402.1. Adjudicative proceedings -- Review.

335 (1) (a) Before an action described in Section 61-2¢-402 may be taken, the division
336 shall:

337 (1) give notice to the person against whom the action is brought; and

-12 -
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(i1)) commence an adjudicative proceeding.

(b) If after the adjudicative proceeding is commenced under Subsection (1)(a) the
presiding officer determines that a person required to be licensed under this chapter has
violated this chapter, the division may take an action described in Section 61-2¢-402 by written
order.

(2) In accordance with Title 63G, Chapter 4, Administrative Procedures Act, a person
against whom action is taken under this section may seek review by the executive director of
the action.

(3) Ifaperson prevails in a judicial appeal and the court finds that the state action was
undertaken without substantial justification, the court may award reasonable litigation expenses
to that individual or entity as provided under Title 78B, Chapter 8, Part 5, Small Business
Equal Access to Justice Act.

(4) (a) An order issued under this section takes effect 30 days after the service of the
order unless otherwise provided in the order.

(b) If an appeal of an order issued under this section is taken by a person, the division
may stay enforcement of the order in accordance with Section 63G-4-405.

(5) If ordered by the court of competent jurisdiction, the division shall promptly take an
action described in Section 61-2c-402 against a license granted under this chapter.

(6) (a) Except as provided in Subsection (6)(b), the division shall commence a

disciplinary action under this chapter no later than the earlier of the following:

(1) four years after the day on which the violation is reported to the division; or

(11) 10 years after the day on which the violation occurred.

(b) The division may commence a disciplinary action under this chapter after the time

period described in Subsection (6)(a) expires if:

(1) (A) the disciplinary action is in response to a civil or criminal judgment or

settlement; and

(B) the division initiates the disciplinary action no later than one year after the day on

which the judgment is issued or the settlement is final; or

- 13-
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(i1) the division and the person subject to a disciplinary action enter into a written

stipulation to extend the time period described in Subsection (6)(a).

Section 4. Section 61-2f-103 is amended to read:

61-21f-103. Real Estate Commission.

(1) There is created within the division a Real Estate Commission. The commission
shall:

(a) in accordance with Title 63G, Chapter 3, Utah Administrative Rulemaking Act,
make rules for the administration of this chapter that are not inconsistent with this chapter,
including:

(1) licensing of:

(A) aprincipal broker;

(B) an associate broker; and

(C) asales agent;

(i1) registration of:

(A) an entity; and

(B) abranch office;

(ii1) prelicensing and postlicensing education curricula;

(iv) examination procedures;

(v) the certification and conduct of:

(A) areal estate school;

(B) a course provider; or

(C) an instructor;

(vi) proper handling of money received by a licensee under this chapter;

(vil) brokerage office procedures and recordkeeping requirements;

(viii) property management;

(ix) standards of conduct for a licensee under this chapter;

(x) arule made under Section 61-2f-307 regarding an undivided fractionalized

long-term estate; and

- 14 -
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(xi) if the commission determines necessary, a rule as provided in Subsection
61-21-306(3) regarding a legal form,;

(b) establish, with the concurrence of the division, a fee provided for in this chapter,
except a fee imposed under Part 5, Real Estate Education, Research, and Recovery Fund Act;

(c) conduct an administrative hearing not delegated by the commission to an
administrative law judge or the division relating to the:

(1) licensing of an applicant;

(i1) conduct of a licensee;

(ii1) the certification or conduct of a real estate school, course provider, or instructor
regulated under this chapter; or

(iv) violation of this chapter by any person;

(d) with the concurrence of the director, impose a sanction as provided in Section
61-21-404;

(e) advise the director on the administration and enforcement of a matter affecting the
division and the real estate sales and property management industries;

(f) advise the director on matters affecting the division budget;

(g) advise and assist the director in conducting real estate seminars; and

(h) perform other duties as provided by this chapter.

(2) (a) Except as provided in Subsection (2)(b), a state entity may not, without the

concurrence of the commission, make a rule that changes the rights, duties, or obligations of

buyers, sellers, or persons licensed under this chapter in relation to a real estate transaction

between private parties.

(b) Subsection (2)(a) does not apply to a rule made:

(1) under Title 31A, Insurance Code, or Title 7, Financial Institutions Act; or

(i1) by the Department of Commerce or any division or other rulemaking body within

the Department of Commerce.

[t2)] (3) (a) The commission shall be comprised of five members appointed by the

governor and approved by the Senate.

-15 -
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422 (b) Four of the commission members shall:

423 (1) have at least five years' experience in the real estate business; and

424 (i1) hold an active principal broker, associate broker, or sales agent license.

425 (c¢) One commission member shall be a member of the general public.

426 (d) The governor may not appoint a commission member described in Subsection [(2)]

427  (3)(b) who, at the time of appointment, resides in the same county in the state as another

428  commission member.

429 (e) At least one commission member described in Subsection [2}] (3)(b) shall at the
430  time of an appointment reside in a county that is not a county of the first or second class.

431 [3)] (4) (a) Except as required by Subsection [3)] (4)(b), as terms of current

432 commission members expire, the governor shall appoint each new member or reappointed

433  member to a four-year term ending June 30.

434 (b) Notwithstanding the requirements of Subsection [(3)] (4)(a), the governor shall, at
435  the time of appointment or reappointment, adjust the length of terms to ensure that the terms of
436  commission members are staggered so that approximately half of the commission is appointed
437  every two years.

438 (c) Upon the expiration of the term of a member of the commission, the member of the

439  commission shall continue to hold office until a successor is appointed and qualified.

440 (d) A commission member may not serve more than two consecutive terms.
441 (e) Members of the commission shall annually select one member to serve as chair.
442 [9] (5) When a vacancy occurs in the membership for any reason, the governor, with

443  the consent of the Senate, shall appoint a replacement for the unexpired term.
444 [65] (6) A member may not receive compensation or benefits for the member's service,

445  but may receive per diem and travel expenses in accordance with:

446 (a) Section 63A-3-106;
447 (b) Section 63A-3-107; and
448 (c) rules made by the Division of Finance pursuant to Sections 63A-3-106 and

449  63A-3-107.
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[t67] (7) () The commission shall meet at least monthly.

(b) The director may call additional meetings:

(1) at the director's discretion;

(i1) upon the request of the chair; or

(ii1) upon the written request of three or more commission members.

[€H] (8) Three members of the commission constitute a quorum for the transaction of
business.

Section 5. Section 61-2f-204 is amended to read:

61-2f-204. Licensing fees and procedures -- Renewal fees and procedures.

(1) (a) Upon filing an application for an examination for a license under this chapter,
the applicant shall pay a nonrefundable fee established in accordance with Section 63J-1-504
for admission to the examination.

(b) An applicant for a principal broker, associate broker, or sales agent license shall
pay a nonrefundable fee as determined by the commission with the concurrence of the division
under Section 63J-1-504 for issuance of an initial license or license renewal.

(c) A license issued under this Subsection (1) shall be issued for a period of not less
than two years as determined by the division with the concurrence of the commission.

(d) (1) Any of the following applicants shall comply with this Subsection (1)(d):

(A) anew sales agent applicant;

(B) a principal broker applicant; or

(C) an associate broker applicant.

(i1) An applicant described in this Subsection (1)(d) shall:

(A) submit fingerprint cards in a form acceptable to the division at the time the license
application is filed; and

(B) consent to a criminal background check by the Utah Bureau of Criminal
Identification and the Federal Bureau of Investigation regarding the application.

(ii1) The division shall request the Department of Public Safety to complete a Federal

Bureau of Investigation criminal background check for each applicant described in this
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Subsection (1)(d) through the national criminal history system or any successor system.

(iv) The applicant shall pay the cost of the criminal background check and the
fingerprinting.

(v) Money paid to the division by an applicant for the cost of the criminal background
check is nonlapsing.

(e) (1) A license issued under Subsection (1)(d) is conditional, pending completion of
the criminal background check.

(i1) A license is immediately and automatically revoked if the criminal background
check discloses the applicant fails to accurately disclose a criminal history involving:

(A) the real estate industry; or

(B) a felony conviction on the basis of an allegation of fraud, misrepresentation, or
deceit.

(ii1) If a criminal background check discloses that an applicant fails to accurately
disclose a criminal history other than one described in Subsection (1)(e)(i1), the division:

(A) shall review the application; and

(B) in accordance with rules made by the division pursuant to Title 63G, Chapter 3,
Utah Administrative Rulemaking Act, may:

(I) place a condition on a license;

(II) place a restriction on a license;

(II) revoke a license; or

(IV) refer the application to the commission for a decision.

(iv) A person whose conditional license is automatically revoked under Subsection
(1)(e)(ii) or whose license is conditioned, restricted, or revoked under Subsection (1)(e)(iii)
may have a hearing after the action is taken to challenge the action. The hearing shall be
conducted in accordance with Title 63G, Chapter 4, Administrative Procedures Act.

(v) The director shall designate one of the following to act as the presiding officer in a
hearing described in Subsection (1)(e)(iv):

(A) the division; or
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(B) the division with the concurrence of the commission.

(vi) The decision on whether relief from an action under this Subsection (1)(e) will be
granted shall be made by the presiding officer.

(vil) Relief from an automatic revocation under Subsection (1)(e)(i1) may be granted
only if:

(A) the criminal history upon which the division based the revocation:

(D) did not occur; or

(IT) is the criminal history of another person;

(B) (I) the revocation is based on a failure to accurately disclose a criminal history; and

(IT) the applicant has a reasonable good faith belief at the time of application that there
was no criminal history to be disclosed; or

(C) the division fails to follow the prescribed procedure for the revocation.

(viii) If a license is revoked or a revocation under this Subsection (1)(e) is upheld after
a hearing, the individual may not apply for a new license until at least 12 months after the day
on which the license is revoked.

(2) (a) (1) A license expires if it is not renewed on or before its expiration date.

(i) As a condition of renewal, an active licensee shall demonstrate competence by
completing 18 hours of continuing education within a two-year renewal period subject to rules
made by the commission, with the concurrence of the division.

(i11) In making a rule described in Subsection (2)(c)(ii), the division and commission
shall consider:

(A) evaluating continuing education on the basis of competency, rather than course
time;

(B) allowing completion of courses in a significant variety of topic areas that the
division and commission determine are valuable in assisting an individual licensed under this
chapter to increase the individual's competency; and

(C) allowing completion of courses that will increase a licensee's professional

competency in the area of practice of the licensee.
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534 (iv) The division may award credit to a licensee for a continuing education requirement
535  of'this Subsection (2)(a) for a reasonable period of time upon a finding of reasonable cause,
536  including:

537 (A) military service; or

538 (B) if an individual is elected or appointed to government service, the individual's

539  government service during which the individual spends a substantial time addressing real estate
540  issues subject to conditions established by rule made in accordance with Title 63G, Chapter 3,
541  Utah Administrative Rulemaking Act.

542 (b) For a period of 30 days after [theexptratronrdate-of]| the day on which a license

543  expires, the license may be reinstated [upon]:

544 (1) if the applicant's license was inactive on the day on which the applicant's license

545  expired, upon payment of a renewal fee and a late fee determined by the commission with the

546  concurrence of the division under Section 63J-1-504; or

547 (11) if the applicant's license was active on the day on which the applicant's license

548  expired, upon [{1)] payment of a renewal fee and a late fee determined by the commission with
549  the concurrence of the division under Section 63J-1-504[3], and [11)] providing proof

550  acceptable to the division and the commission of the licensee having:

551 (A) completed the hours of education required by Subsection (2)(a); or
552 (B) demonstrated competence as required under Subsection (2)(a).
553 (c) After the 30-day period described in Subsection (2)(b), and until six months after

554  the [exptratrondate]| day on which an active or inactive license expires, the license may be

555  reinstated by:

556 (1) paying a renewal fee and a late fee determined by the commission with the

557  concurrence of the division under Section 63J-1-504;

558 (i1) providing to the division proof of satisfactory completion of six hours of continuing
559  education:

560 (A) in addition to the requirements for a timely renewal; and

561 (B) on a subject determined by the commission by rule made in accordance with Title
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63G, Chapter 3, Utah Administrative Rulemaking Act; and

(i11) providing proof acceptable to the division and the commission of the licensee
having:

(A) completed the hours of education required under Subsection (2)(a); or

(B) demonstrated competence as required under Subsection (2)(a).

(d) After the six-month period described in Subsection (2)(c), and until one year after

the [expiratrondate] day on which an active or inactive license expires, the license may be

reinstated by:

(i) paying a renewal fee and a late fee determined by the commission with the
concurrence of the division under Section 63J-1-504;

(i1) providing to the division proof of satisfactory completion of 24 hours of continuing
education:

(A) in addition to the requirements for a timely renewal; and

(B) on a subject determined by the commission by rule made in accordance with Title
63G, Chapter 3, Utah Administrative Rulemaking Act; and

(i11) providing proof acceptable to the division and the commission of the licensee
having:

(A) completed the hours of education required by Subsection (2)(a); or

(B) demonstrated competence as required under Subsection (2)(a).

(e) The division shall relicense a person who does not renew that person's license
within one year as prescribed for an original application.

(f) Notwithstanding Subsection (2)(a), the division may extend the term of a license
that would expire under Subsection (2)(a) except for the extension if:

(1) (A) the person complies with the requirements of this section to renew the license;
and

(B) the renewal application remains pending at the time of the extension; or

(i1) at the time of the extension, there is pending a disciplinary action under this

chapter.
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590 (3) (a) As a condition for the activation of an inactive license that was in an inactive
591  status at the time of the licensee's most recent renewal, the licensee shall supply the division
592 with proof of:

593 (1) successful completion of the respective sales agent or principal broker licensing
594  examination within six months before applying to activate the license; or

595 (i1) the successful completion of the hours of continuing education that the licensee
596  would have been required to complete under Subsection (2)(a) if the license had been on active

597  status at the time of the licensee's most recent renewal.

598 (b) The commission may, in accordance with Title 63G, Chapter 3, Utah

599  Administrative Rulemaking Act, establish by rule:

600 (1) the nature or type of continuing education required for reactivation of a license; and
601 (i1)) how long before reactivation the continuing education must be completed.

602 Section 6. Section 61-2f-205 is amended to read:

603 61-21-205. Form of license -- Display of license.

604 (1) The division shall issue to a licensee a wall license that contains:

605 (a) the name and address of the licensee;

606 (b) the seal of the state; and

607 (c) any other matter prescribed by the division.

608 (2) The division shall send, by mail or email, the license described in Subsection (1) to

609 the licensee at the mailing address or email address furnished by the licensee.

610 (3) A principal broker shall keep the license of the principal broker and the license of
611  any associate broker or sales agent affiliated with the principal broker in the office in which the

612  licensee works to be made available on request.

613 Section 7. Section 61-2f-208 is enacted to read:
614 61-21-208. Surrender of license.
615 (1) The division may, by written agreement, accept the voluntary surrender of a license

616  1issued under this chapter.

617 (2) Tender and acceptance of a voluntary surrender of a license under Subsection (1):
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(a) does not prevent the division from pursuing additional action, including

disciplinary action, that relates to the surrendered license and is authorized by this chapter or by

rules made under this chapter; and

(b) terminates all rights and privileges associated with the license.

(3) A person may restore the rights and privileges described in Subsection (2)(b) only if

the person reapplies for, and is granted, licensure in accordance with the requirements

described in this chapter.

(4) Any documentation relating to the tender and acceptance of a voluntary surrender is

a public record.

Section 8. Section 61-2f-308 is amended to read:
61-21-308. Brokerage agreements.
(1) Asused in this section:

(a) "Brokerage agreement" means a written agreement between a client and a principal

broker:

(1) (A) to list for sale, lease, or exchange, real estate, an option on real estate, or an

improvement on real estate; or

(B) for representation in the purchase, lease, or exchange of real estate, an option on

real estate, or an improvement on real estate; and

(i1) that gives the principal broker the expectation of receiving valuable consideration

in exchange for the principal broker's services.

[t2)] (b) "Client" means a person who makes an exclusive brokerage agreement with a
principal broker under Subsection (1)[te}](d).

[(B)] (c) "Closed" means that:

(1) the documents required to be executed under the contract are executed,

(i1) the money required to be paid by either party under the contract is paid in the form
of collected or cleared funds;

(ii1) the proceeds of any new loan are delivered by the lender to the seller; and

(iv) the applicable documents are recorded in the office of the county recorder for the
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county in which the real estate is located.

[te)] (d) "Exclusive brokerage agreement" means a [writtenagreement betweenachent

reat-estate;(11)| brokerage agreement that gives the principal broker the sole right to act as the

agent or representative of the client for the purchase, sale, lease, or exchange of]+] real estate,
an option on real estate, or an improvement on real estate.
[tA)reatestate;]
[(B)—amroptionronreat-estate;or]
[(€)anrmmprovementonreal-estate;and]
[(Gi#)—that-gives-the principat-broker-the-
. ] ol SPINCEINCI roest]

(2) (a) Except as provided in Subsection (2)(b), a principal broker subject to an

exclusive brokerage agreement shall:

(1) accept delivery of and present to the client offers and counteroffers to buy, lease, or
exchange the client's real estate;

(i1) assist the client in developing, communicating, and presenting offers, counteroffers,
and notices; and

(i11) answer any question the client has concerning:

(A) an offer;

(B) a counteroffer;

(C) anotice; and

(D) a contingency.

(b) A principal broker subject to an exclusive brokerage agreement need not comply
with Subsection (2)(a) after:

(1) (A) an agreement for the sale, lease, or exchange of the real estate, option on real

estate, or improvement on real estate is signed;
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(B) the contingencies related to the sale, lease, or exchange are satisfied or waived; and

(C) the sale, lease, or exchange is closed; or

(i1) the exclusive brokerage agreement expires or terminates.

(3) A principal broker who violates this section is subject to Sections 61-2f-404 and
61-2£-405.

(4) (a) Subject to Subsection (4)(b), a principal broker who represents a buyer may

directly contact a seller who is subject to a brokerage agreement or an exclusive brokerage

agreement if:

(1) the seller's principal broker gives the buyer's principal broker written authorization;

(i1) subject to Subsection (4)(c), the seller gives the buyer's principal broker written

authorization.

(b) If a buyer's principal broker obtains a written authorization described in Subsection

(4)(a), the buyer's principal broker may contact the seller directly to:

(1) discuss items related to a real estate transaction between the buyer and the seller;

(11) provide the seller with blank state-approved forms; and

(ii1) negotiate the terms of a real estate transaction between the buyer and the seller.

(c) A buyer's principal broker may not solicit from a seller a written authorization

described in Subsection (4)(a)(i1).

(5) A principal broker who, in accordance with Subsection (4), engages in the conduct

described in Subsection (4)(b) is not, by that conduct, representing that the principal broker is

acting on behalf of both the buyer and the seller.

Section 9. Section 61-2f-402 is amended to read:

61-21-402. Investigations.

(1) The division may make an investigation within or outside of this state as the
division considers necessary to determine whether a person has violated, is violating, or is
about to violate this chapter or any rule or order under this chapter.

(2) To aid in the enforcement of this chapter or in the prescribing of rules and forms
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702 under this chapter, the division may require or permit a person to file a statement in writing,
703 under oath or otherwise as to the facts and circumstances concerning the matter to be

704  investigated.

705 (3) For the purpose of the investigation described in Subsection (1), the division or an

706  employee designated by the division may:

707 (a) administer an oath or affirmation;

708 (b) subpoena witnesses and evidence;

709 (c) take evidence;

710 (d) require the production of a book, paper, contract, record, other document, or

711  information relevant to the investigation; and

712 (e) serve a subpoena by certified mail.

713 (4) (a) If a person is found to have violated this chapter or a rule made under this

714 chapter, the person shall pay the costs incurred by the division to copy a book, paper, contract,
715  document, or record required under this chapter, including the costs incurred to copy an

716  electronic book, paper, contract, document, or record in a universally readable format.

717 (b) If a person fails to pay the costs described in Subsection (4)(a) when due, the

718  person's license, certification, or registration is automatically suspended:

719 (1) beginning the day on which the payment of costs is due; and
720 (i1) ending the day on which the costs are paid.
721 (5) (a) Except as provided in Subsection (5)(b), the division shall commence a

722  disciplinary action under this chapter no later than the earlier of the following:

723 (1) four vears after the day on which the violation is reported to the division; or
724 (i1) 10 years after the day on which the violation occurred.
725 (b) The division may commence a disciplinary action under this chapter after the time

726  period described in Subsection (5)(a) expires if:

727 (1) (A) the disciplinary action is in response to a civil or criminal judgment or

728  settlement; and

729 (B) the division initiates the disciplinary action no later than one year after the day on
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(11) the division and the person subject to a disciplinary action enter into a written

stipulation to extend the time period described in Subsection (5)(a).

Section 10. Section 61-2f-406 is amended to read:

61-2f-406. Grounds for revocation of principal broker's license.

(1) [tay] An unlawful act or violation of this chapter committed by a person listed in

Subsection [(H(b)] (2) is cause for:

[(D] (a) the revocation, suspension, or probation of a principal broker's license; or

[ti)] (b) the imposition of a fine against the principal broker in an amount not to

exceed $5,000 per violation.

[tb)] (2) Subsection (1)[ta)] applies to an act or violation by any of the following:

[(D] (a) a sales agent or associate broker employed by a principal broker;

[t] (b) a sales agent or associate broker engaged as an independent contractor by or

on behalf of a principal broker; or

[(1D] (c) an employee, officer, or member of a principal broker.

Section 11. Section 61-2f-410 is enacted to read:

61-21-410. Effect of expiration, revocation, or suspension -- Notice required.

(1) (a) The revocation or suspension of a principal broker license automatically

1nactivates an associate broker license or a sales agent license that was issued based upon the

licensee's affiliation with the principal broker whose license is revoked or suspended, pending a

change of principal broker affiliation.
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758 (b) If an individual's associate broker license or sales agent license becomes inactive

759  under Subsection (1)(a), the individual may affiliate with another principal broker licensed

760  under this chapter.

761 (2) Before the day on which a suspension or revocation of a principal broker's license is

762  effective, the principal broker shall notify, in writing, each licensee affiliated with the principal

763  broker:

764 (a) that the principal broker's license will be revoked or suspended;
765 (b) of the day on which the revocation or suspension is effective; and
766 (c) that the licensee's license will be inactive beginning on the day on which the

767  principal broker's license is revoked or suspended.

768 (3) If a principal broker fails to timely renew the principal broker's license in

769  accordance with this chapter, on the day on which the principal broker's license expires, the

770  principal broker shall notify, in writing, each licensee affiliated with the principal broker:

771 (a) that the principal broker's license is expired;
772 (b) of the day on which the principal broker's license expired; and
773 (c) that the licensee's license is inactive beginning on the day on which the principal

774  broker's license expired.

775 Section 12. Section 61-2g-102 is amended to read:

776 61-2g-102. Definitions.

777 (1) Asused in this chapter:

778 (a) (1) "Appraisal" means an analysis, opinion, or conclusion relating to the nature,

779  quality, value, or utility of a specified interest in, or aspect of, identified real estate or identified
780  real property.

781 (i1) An appraisal is classified by the nature of the assignment as a valuation appraisal,
782  an analysis assignment, or a review assignment in accordance with the following definitions:
783 (A) "Analysis assignment" means an unbiased analysis, opinion, or conclusion that

784  relates to the nature, quality, or utility of identified real estate or identified real property.

785 (B) "Review assignment" means an unbiased analysis, opinion, or conclusion that
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forms an opinion as to the adequacy and appropriateness of a valuation appraisal or an analysis
assignment.

(C) "Valuation appraisal" means an unbiased analysis, opinion, or conclusion that
estimates the value of an identified parcel of real estate or identified real property at a particular
point in time.

(b) "Appraisal Foundation" means the Appraisal Foundation that was incorporated as
an Illinois not-for-profit corporation on November 30, 1987.

(c) (1) "Appraisal report" means a communication, written or oral, of an appraisal.

(i) An appraisal report is classified by the nature of the assignment as a valuation
report, analysis report, or review report in accordance with the definitions provided in
Subsection (1)(a)(ii).

(i11)) The testimony of a person relating to the person’s analyses, conclusions, or
opinions concerning identified real estate or identified real property is considered to be an oral
appraisal report.

(d) "Appraisal Qualification Board" means the Appraisal Qualification Board of the
Appraisal Foundation.

(e) "Board" means the Real Estate Appraiser Licensing and Certification Board that is
established in Section 61-2g-204.

(f) "Certified appraisal report" means a written or oral appraisal report that is certified
by a state-certified general appraiser or state-certified residential appraiser.

(g) "Concurrence" means that the entities that are given a concurring role jointly agree
to an action.

(h) (1) (A) "Consultation service" means an engagement to provide a real estate
valuation service analysis, opinion, conclusion, or other service that does not fall within the
definition of appraisal.

(B) "Consultation service" does not mean a valuation appraisal, analysis assignment, or
review assignment.

(i1) Regardless of the intention of the client or employer, if a person prepares an
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814  unbiased analysis, opinion, or conclusion, the analysis, opinion, or conclusion is considered to
815  be an appraisal and not a consultation service.

816 (i) "Contingent fee" means a fee or other form of compensation, payment of which is
817  dependent on or conditioned by:

818 (1) the reporting of a predetermined analysis, opinion, or conclusion by the person

819  performing the analysis, opinion, or conclusion; or

820 (i1) achieving a result specified by the person requesting the analysis, opinion, or

821  conclusion.

822 (1) "Credential" means a state-issued registration, license, or certification that allows an

823  individual to perform any act or service that requires licensure or certification under this

824  chapter.

825 [()] (k) "Division" means the Division of Real Estate of the Department of Commerce.
826 (1) "Executive director" means the executive director of the Department of Commerce.
827 [()] (m) "Federally related transaction" means a real estate related transaction that is

828  required by federal law or by federal regulation to be supported by an appraisal prepared by:

829 (1) a state-licensed appraiser; or
830 (i1) a state-certified appraiser.
831 [(D] (n) "Real estate" means an identified parcel or tract of land including

832  improvements if any.

833 [tm] (0) "Real estate appraisal activity" means the act or process of making an

834  appraisal of real estate or real property and preparing an appraisal report.

835 [tm] (p) "Real estate related transaction" means:

836 (1) the sale, lease, purchase, investment in, or exchange of real property or an interest in
837  real property, or the financing of such a transaction;

838 (i1) the refinancing of real property or an interest in real property; or

839 (i11) the use of real property or an interest in real property as security for a loan or

840  investment, including mortgage-backed securities.

841 [to)] (@) "Real property" means one or more defined interests, benefits, or rights
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842  inherent in the ownership of real estate.

843 [tp)] (r) "State-certified general appraiser" means a person who holds a current, valid
844  certification as a state-certified general appraiser issued under this chapter.

845 [tp] (s) "State-certified residential appraiser" means a person who holds a current,
846  wvalid certification as a state-certified residential real estate appraiser issued under this chapter.
847 [tr)] (t) "State-licensed appraiser" means a person who holds a current, valid license as
848  a state-licensed appraiser issued under this chapter.

849 [€s)] (u) "Trainee" means an individual who:

850 (1) does not hold an appraiser license or appraiser certification issued under this

851  chapter;

852 (i) works under the direct supervision of a state-certified appraiser to earn experience
853  for licensure; and

854 (ii1) is registered as a trainee under this chapter.

855 [(9] (v) "Unbiased analysis, opinion, or conclusion" means an analysis, opinion, or
856  conclusion relating to the nature, quality, value, or utility of identified real estate or identified
857  real property that is prepared by a person who is employed or retained to act, or would be

858  perceived by third parties or the public as acting, as a disinterested third-party in rendering the
859  analysis, opinion, or conclusion.

860 (2) (a) If a term not defined in this section is defined by rule, the term shall have the
861  meaning established by the division by rule made in accordance with Title 63G, Chapter 3,
862  Utah Administrative Rulemaking Act.

863 (b) If a term not defined in this section is not defined by rule, the term shall have the

864  meaning commonly accepted in the business community.

865 Section 13. Section 61-2g-205 is amended to read:
866 61-2g-205. Duties of board.
867 (1) (a) The board shall provide technical assistance to the division relating to real estate

868  appraisal standards and real estate appraiser qualifications.

869 (b) The board has the powers and duties listed in this section.
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(2) The board shall:

(a) determine the experience and education requirements appropriate for a person
licensed under this chapter;

(b) determine the experience and education requirements appropriate for a person
certified under this chapter:

(1) in compliance with the minimum requirements of Financial Institutions Reform,
Recovery, and Enforcement Act of 1989; and

(i1) consistent with the intent of this chapter;

(c) determine the appraisal related acts that may be performed by:

(1) a trainee on the basis of the trainee's education and experience;

(i1) clerical staff; and

(i11) a person who:

(A) does not hold a license or certification; and

(B) assists an appraiser licensed or certified under this chapter in providing appraisal
services or consultation services;

(d) determine the procedures for a trainee to register and to renew a registration with
the division; and

(e) develop one or more programs to upgrade and improve the experience, education,
and examinations as required under this chapter.

(3) [tay] The experience and education requirements [established] determined by the
board for a person licensed or certified under this chapter shall [be] meet or exceed the

minimum criteria established by the Appraisal Qualification Board[;unless;afternotree-and=a

txia 1
e

(4) The board shall:
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(a) determine the continuing education requirements appropriate for the renewal of a

license, certification, or registration issued under this chapter[;] [exceptthatthecontimuamg

st] that meet or exceed the

minimum criteria established by the Appraisal Qualification Board;

(b) develop one or more programs to upgrade and improve continuing education; and

(c) recommend to the division one or more available continuing education courses that
meet the requirements of this chapter.

(5) (a) The board shall consider the proper interpretation or explanation of the Uniform
Standards of Professional Appraisal Practice as required by Section 61-2g-403 when:

(1) an interpretation or explanation is necessary in the enforcement of this chapter; and

(i1) the Appraisal Standards Board of the Appraisal Foundation has not issued an
interpretation or explanation.

(b) If the conditions of Subsection (5)(a) are met, the board shall recommend to the
division the appropriate interpretation or explanation that the division should adopt as a rule
under this chapter.

(c) The board may by rule made in accordance with Title 63G, Chapter 3, Utah
Administrative Rulemaking Act, and Section 61-2g-403, and with the concurrence of the
division, provide for an exemption from a provision of the Uniform Standards of Professional
Appraisal Practice for an activity engaged in on behalf of a governmental entity.

(6) (a) The board shall conduct an administrative hearing, not delegated by the board to
an administrative law judge, in connection with a disciplinary proceeding under Section
61-2g-504 concerning:

(1) a person required to be licensed, certified, or registered under this chapter; and

(i1) the person's failure to comply with this chapter and the Uniform Standards of
Professional Appraisal Practice as adopted under Section 61-2g-403.

(b) The board, with the concurrence of the division, shall issue in an administrative
hearing a decision that contains findings of fact and conclusions of law.

(c) When a determination is made that a person required to be licensed, certified, or
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926  registered under this chapter has violated this chapter, the division shall implement disciplinary
927  action determined through concurrence of the board and the division.

928 (7) A member of the board is immune from a civil action or criminal prosecution for a
929  disciplinary proceeding concerning a person required to be registered, licensed, certified, or
930  approved as an expert under this chapter if the action is taken without malicious intent and in
931 the reasonable belief that the action taken was taken pursuant to the powers and duties vested
932 in a member of the board under this chapter.

933 (8) (a) The board shall require and pass upon proof necessary to determine the honesty,

934  competency, integrity, [and] truthfulness, and general fitness to command the confidence of the

935  community of an applicant for:

936 [ta)] (1) original licensure, certification, or registration; and

937 [tb)] (i1) renewal licensure, certification, or registration.

938 (b) The board may delegate to the division the authority to:

939 (1) review a class or category of applications for an original or renewed license,

940  certification, or registration;

941 (11) determine whether an applicant meets the qualifications for licensure, certification,

942  or registration;

943 (111) conduct any necessary hearing on an application for an original or renewed license,

944  certification, or registration; and

945 (iv) approve or deny an application for an original or renewed license, certification, or

946  registration.
947 (c¢) Except as provided in Subsections (8)(d) and (e), and in accordance with Title 63G,

948  Chapter 4, Administrative Procedures Act, an applicant who is denied licensure, certification,

949  or registration under this chapter may submit a request for agency review to the executive

950  director of the division within 30 days after the day on which the board issues the order

951  denying the applicant's application.

952 (d) If the board delegates to the division the authority to approve or deny an application

953  without the concurrence of the board under Subsection (8)(b), and the division denies an
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application for licensure, certification, or registration, the applicant may, in accordance with

Title 63G, Chapter 4, Administrative Procedures Act, petition the board for a de novo review

of the application within 30 days after the day on which the division issues the order denying

the applicant's application.

(e) If the board denies an applicant's application for licensure, certification, or

registration after a de novo review under Subsection (8)(d), the applicant may, in accordance

with Title 63G, Chapter 4, Administrative Procedures Act, petition the executive director for

review of the board's denial within 30 days after the day on which the board issues the order

denying the applicant's application.

Section 14. Section 61-2g-302 is amended to read:

61-2g-302. Registration as trainee.

(1) [ta)] An individual [tsrequired-to] shall register with the division as a trainee
before the individual acts in the capacity of a trainee [earning] or earns experience for
licensure.

[tb)] (2) Subject to Subsection (2), the board, with the concurrence of the division,
shall [adopt] make rules in accordance with Title 63G, Chapter 3, Utah Administrative
Rulemaking Act, for:

[(D] (a) the trainee registration required [by-thts] under Subsection (1); and
[t] (b) renewal of [the] a trainee registration [required-by-thisSubsectron(1H)].
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1010
1011
1012
1013
1014
1015
1016
1017
1018
1019
1020
1021
1022 Section 15. Section 61-2g-304.5 is enacted to read:

1023 61-2g-304.5. Background checks.
1024 (1) An individual applying for licensure, certification, or registration under this chapter

1025 shall:

1026 (a) submit, with the individual's application, a fingerprint card in a form acceptable to

1027  the division; and

1028 (b) consent to a criminal background check by:

1029 (1) the Utah Bureau of Criminal Identification; and

1030 (11) the Federal Bureau of Investigation.

1031 (2) The division shall request that the Department of Public Safety complete a Federal

1032  Bureau of Investigation criminal background check for each applicant through the national

1033  criminal history system or any system that succeeds the national criminal history system.

1034 (3) The applicant shall pay the cost of:

1035 (a) the fingerprint card described in Subsection (1)(a); and

1036 (b) a criminal backeround check.

1037 (4) (a) A license, certification, or registration issued under this chapter is conditional
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pending completion of a criminal background check.

(b) A license, certification, or registration issued under this chapter is immediately and

automatically revoked if a criminal background check reveals that the applicant failed to

accurately disclose a criminal history that:

(1) relates to the appraisal industry; or

(11) includes a felony conviction based on fraud, misrepresentation, or deceit.

(¢) If a criminal backeround check reveals that an applicant failed to accurately

disclose a criminal history other than a type described in Subsection (4)(b), the division shall

review the application and, in accordance with rules made by the division pursuant to Title

63G, Chapter 3, Utah Administrative Rulemaking Act, may:

(1) place one or more conditions on the license, certification, or registration;

(11) place one or more restrictions on the license, certification, or registration;

(ii1) revoke the license, certification, or registration; or

(1v) refer the application to the board for a decision.

(d) An individual whose conditional license, certification, or registration is

automatically revoked under Subsection (4)(b) or whose license, certification, or registration is

conditioned, restricted, or revoked under Subsection (4)(c) may appeal the action in a hearing

conducted by the board in accordance with Title 63G, Chapter 4, Administrative Procedures

Act.

(e) The board may delegate to the division or an administrative law judge the authority

to conduct a hearing described in Subsection (4)(d).

(f) The board, the division, or an administrative law judge may reverse an automatic

revocation under Subsection (4)(b) only if:

(1) the criminal history upon which the revocation was based did not occur or is the

criminal history of another individual;

(11) at the time the applicant disclosed the applicant's criminal history, the applicant had

a reasonable good faith belief that there was no criminal history to be disclosed; or

(111) the division failed to follow the prescribed procedure for the revocation.
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(5) (a) If an individual's conditional license, certification, or registration is revoked

under Subsection (4) and the individual does not appeal the revocation in accordance with

Subsection (4)(d), the individual may not apply for a new certification, license, or registration

under this chapter for a period of 12 months after the day on which the conditional license,

certification, or registration is revoked.

(b) If an individual's conditional license, certification, or registration is revoked, the

individual appeals that revocation in accordance with Subsection (4)(d), and the revocation is

upheld, the individual may not apply for a new license, certification, or registration under this

chapter for a period of 12 months after the day on which the decision from the appeal is issued.

(6) The board may delegate to the division the authority to make a decision on whether

relief from a revocation should be granted.

(7) Money an applicant pays for the cost of the criminal background check is

nonlapsing.
Section 16. Section 61-2g-310 is amended to read:

61-2g-310. Reciprocal licensure.

(1) An applicant for licensure or certification in this state who is [heensed-or—certifred|
credentialed under the laws of any other state, territory, or district may obtain a [lreense-or
certifreatton| reciprocal credential in this state [aponthe-terms-and-conditronsdetermimed-by

(a) the individual holds a current, valid credential issued by a state that, on the day on

which the individual submits an application, is in compliance with Title XI of the Financial

Institutions Reform, Recovery and Enforcement Act of 1989, as determined by the Appraisal
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1094  Subcommittee of the Federal Financial Institutions Examination Council; and

1095 (b) the credentialing requirements of that state, that are in force on the day on which

1096  the individual submits an application, meet or exceed the credentialing requirements described

1097  1n this chapter and the rules made under this chapter.

1098 (2) An individual who holds a reciprocal credential described in Subsection (1) shall

1099  comply with all statutes and rules that govern the appraisal industry in this state, including

1100  requirements relating to:

1101 (a) the payment of fees; and

1102 (b) continuing education.

1103 Section 17. Section 61-2g-311 is amended to read:

1104 61-2g-311. State-licensed appraiser -- Authority and qualifications.

1105 (1) A state-licensed appraiser is authorized to appraise complex and noncomplex 1-4

1106  family residential units in this state having a transaction value permitted under the Financial
1107  Institutions Reform, Recovery, and Enforcement Act of 1989, and related federal regulations.
1108 (2) A state-licensed appraiser is authorized to appraise vacant or unimproved land
1109  having a transaction value permitted under the Financial Institutions Reform, Recovery, and
1110  Enforcement Act of 1989, and related federal regulations that is utilized for 1-4 family

1111  purposes or for which the highest and best use is 1-4 family purposes and subdivisions for

1112 which a development analysis/appraisal is not necessary.

1113 (3) A state-licensed appraiser may not issue a certified appraisal report.

1114 (4) To qualify as a state-licensed appraiser, an applicant must:

1115 (a) be of good moral character;

1116 (b) demonstrate honesty, competency, integrity, [and] truthfulness, and general fitness

1117  to command the confidence of the community;

1118 (c) pass the licensing examination with a satisfactory score as determined by the
1119  Appraisal Qualification Board,;
1120 (d) successfully complete [1o

1121  refateto:] the educational requirements established by rule in accordance with Subsection (5);
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and

- - B ]
(e) possess [themmmumnumber-ofhoursof| the experience in real property appraisal

[as] established by rule in accordance with Subsection (5).

(5) (a) The division shall, with the concurrence of the board, make rules in accordance

with Title 63G, Chapter 3, Utah Administrative Rulemaking Act, that establish:

(1) the educational requirements described in Subsection (4)(d); and

(11) the experience in real property appraisal described in Subsection (4)(e).

(b) The educational and experience requirements established under Subsection (5)(a)

shall meet or exceed the educational requirements and the hourly experience requirements

adopted by the Appraisal Qualification Board.

Section 18. Section 61-2g-312 is amended to read:

61-2g-312. State-certified appraisers -- Authority.

(1) A state-certified residential appraiser:

(a) is authorized to appraise the types of real estate [whtch] that a state-licensed

appraiser is authorized to appraise[:];

e certified residential seris-atso]
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(b) is authorized to appraise 1-4 unit residential real estate without regard to transaction
value or complexity[:]; and

e certifiedresidential iser]

(c) is not authorized to appraise subdivisions for which a development
analysis/appraisal is necessary.

[H] (2) A state-certified general appraiser is authorized to appraise all types of real
estate and real property.

(3) A state-certified appraiser who satisfies all requirements described in this chapter

and in rule made under this chapter may supervise trainees as allowed by rule.

Section 19. Section 61-2g-313 is amended to read:

61-2g-313. State-certified residential appraiser -- Authority and qualifications.

(1) An applicant for certification as a residential appraiser shall provide to the division
evidence of:

(a) the applicant's good moral character, honesty, competency, integrity, [and]

truthfulness, and general fitness to command the confidence of the community;

(b) completion of the certification examination with a satisfactory score as determined

by the Appraisal Qualification Board;
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(¢) completion of the educational requirements established by rule in accordance with

Subsection (3); and

[(©)] (d) [themmmummnumber-othoursof] experience in real property appraisal as
established by rule[+and] in accordance with Subsection (3).

certifreation:|

(2) Upon request by the division, an applicant shall make available to the division for
examination:

(a) adetailed listing of the real estate appraisal reports or file memoranda [foreach
year| for which experience is claimed; and

(b) a sample selected by the division of appraisal reports that the applicant has prepared

in the course of the applicant's appraisal practice.

(3) (a) The division shall, with the concurrence of the board, make rules in accordance

with Title 63G, Chapter 3, Utah Administrative Rulemaking Act, that establish:
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(1) the educational requirements described in Subsection (1)(¢); and

(11) the experience in real property appraisal described in Subsection (1)(d).

(b) The educational and experience requirements established under Subsection (3)(a)

shall meet or exceed the educational requirements and the hourly experience requirements

adopted by the Appraisal Qualification Board.

Section 20. Section 61-2g-314 is amended to read:

61-2g-314. State-certified general appraiser -- Application -- Qualifications.

(1) An applicant for certification as a general appraiser shall provide to the division
evidence of:

(a) the applicant's good moral character, honesty, competency, integrity, [and]

truthfulness, and general fitness to command the confidence of the community;

(b) completion of the certification examination with a satisfactory score as determined

by the Appraisal Qualification Board;

(¢) completion of the educational requirements established by rule in accordance with

Subsection (3); and

[(e)] (d) [themmimumnuamberofhoursof] experience in real property appraisal as
established by rule[;and] in accordance with Subsection (3).
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certifreatton:|

(2) Upon request by the division, an applicant shall make available to the division for
examination:

(a) adetailed listing of the real estate appraisal reports or file memoranda [foreach
year| for which experience is claimed; and

(b) a sample selected by the division of appraisal reports that the applicant has prepared

in the course of the applicant's appraisal practice.

(3) (a) The division shall, with the concurrence of the board, make rules in accordance

with Title 63G, Chapter 3, Utah Administrative Rulemaking Act, that establish:

(1) the educational requirements described in Subsection (1)(c); and

(11) the experience in real property appraisal described in Subsection (1)(d).

(b) The educational and experience requirements established under Subsection (3)(a)

shall meet or exceed the educational requirements and the hourly experience requirements

adopted by the Appraisal Qualification Board.

Section 21. Section 61-2g-316 is enacted to read:
61-2g-316. Surrender of license.

(1) The division may, by written agreement, accept the voluntary surrender of a license

1ssued under this chapter.
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(2) Tender and acceptance of a voluntary surrender of a license under Subsection (1):

(a) does not prevent the division from pursuing additional action, including

disciplinary action, that relates to the surrendered license and is authorized by this chapter or by

rules made under this chapter; and

(b) terminates all rights and privileges associated with the license.

(3) A person may restore the rights and privileges described in Subsection (2)(b) only if

the person reapplies for, and is granted, licensure in accordance with the requirements

described in this chapter.

(4) Any documentation relating to the tender and acceptance of a voluntary surrender is

a public record.

Section 22. Section 61-2g-501 is amended to read:

61-2g-501. Enforcement -- Investigation -- Orders -- Hearings.

(1) (a) The division may investigate the actions of:

(1) aperson registered, licensed, or certified under this chapter;

(i1) an applicant for registration, licensure, or certification;

(i11) an applicant for renewal of registration, licensure, or certification; or

(iv) a person required to be registered, licensed, or certified under this chapter.

(b) The division may initiate an agency action against a person described in Subsection
(1)(a) in accordance with Title 63G, Chapter 4, Administrative Procedures Act, to:

(1) impose disciplinary action;

(i1) deny issuance to an applicant of:

(A) an original registration, license, or certification; or

(B) arenewal of a registration, license, or certification; or

(i11) issue a cease and desist order as provided in Subsection (3).

(2) (a) The division may:

(1) administer an oath or affirmation;

(i) subpoena a witness or evidence;

(i11) take evidence; and
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(iv) require the production of a book, paper, contract, record, document, information,
or evidence relevant to the investigation described in Subsection (1).

(b) The division may serve a subpoena by certified mail.

(c) A failure to respond to a request by the division in an investigation authorized
under this chapter is considered to be a separate violation of this chapter, including:

(1) failing to respond to a subpoena as a witness;

(i) withholding evidence; or

(i11) failing to produce a book, paper, contract, document, information, or record.

(d) (1) If a person is found to have violated this chapter or a rule made under this
chapter, the person shall pay the costs incurred by the division to copy a book, paper, contract,
document, information, or record required under this chapter, including the costs incurred to
copy an electronic book, paper, contract, document, information, or record in a universally
readable format.

(i1) If a person fails to pay the costs described in Subsection (2)(d)(i) when due, the
person's license, certification, or registration is automatically suspended:

(A) beginning the day on which the payment of costs is due; and

(B) ending the day on which the costs are paid.

(3) (a) The director shall issue and serve upon a person an order directing that person to
cease and desist from an act if:

(1) the director has reason to believe that the person has been engaging, is about to
engage, or is engaging in the act constituting a violation of this chapter; and

(i1) it appears to the director that it would be in the public interest to stop the act.

(b) Within 10 days after receiving the order, the person upon whom the order is served
may request a hearing.

(c) Pending a hearing requested under Subsection (3)(b), a cease and desist order shall
remain in effect.

(d) If arequest for hearing is made, the division shall follow the procedures and

requirements of Title 63G, Chapter 4, Administrative Procedures Act.
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(4) (a) After a hearing requested under Subsection (3), if the board and division concur
that an act of the person violates this chapter, the board, with the concurrence of the division:

(1) shall issue an order making the cease and desist order permanent; and

(i1) may impose another disciplinary action under Section 61-2g-502.

(b) The director shall commence an action in the name of the Department of
Commerce and Division of Real Estate, in the district court in the county in which an act
described in Subsection (3) occurs or where the person resides or carries on business, to enjoin
and restrain the person from violating this chapter if:

(1) (A) a hearing is not requested under Subsection (3); and

(B) the person fails to cease the act described in Subsection (3); or

(i1) after discontinuing the act described in Subsection (3), the person again
commences the act.

(5) A remedy or action provided in this section does not limit, interfere with, or prevent
the prosecution of another remedy or action, including a criminal proceeding.

(6) (a) Except as provided in Subsection (6)(b), the division shall commence a

disciplinary action under this chapter no later than the earlier of the following:

(1) four years after the day on which the violation is reported to the division; or

(11) 10 years after the day on which the violation occurred.

(b) The division may commence a disciplinary action under this chapter after the time

period described in Subsection (6)(a) expires if:

(1) (A) the disciplinary action is in response to a civil or criminal judgment or

settlement; and

(B) the division initiates the disciplinary action no later than one year after the day on

which the judgment is issued or the settlement is final; or

(i1) the division and the person subject to a disciplinary action enter into a written

stipulation to extend the time period described in Subsection (6)(a).
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