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02-05 08:35 H.B. 498

Utah App Store Accountability Act Amendments
2026 GENERAL SESSION
STATE OF UTAH
Chief Sponsor: James A. Dunnigan
Senate Sponsor:

LONGTITLE
General Description:
This bill amends the App Store Accountability Act.
Highlighted Provisions:
Thisbill:
» defines terms;
» provides exceptions from certain developer requirements for family account applications;
and
» makes technical and conforming changes.
Money Appropriated in thisBill:
None
Other Special Clauses:
None
Utah Code Sections Affected:
AMENDS:
13-76-101, as enacted by Laws of Utah 2025, Chapter 446
13-76-202, as enacted by Laws of Utah 2025, Chapter 446
13-76-301, as enacted by Laws of Utah 2025, Chapter 446

Be it enacted by the Legislature of the state of Utah:
Section 1. Section 13-76-101 is amended to read:
13-76-101 . Definitions.
As used in this chapter:
(1) "Age category" means one of the following categories of individuals based on age:
(&) "child" which meansan individual who isunder 13 years old;
(b) "younger teenager" which means an individual who is at least 13 years old and under
16 yearsold;
(c) "older teenager" which means an individual who is at least 16 years old and under 18
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yearsold; or
(d) "adult" which means an individual who is at least 18 years old.

(2) "Age category data’ means information about a user's age category that is:
(@) collected by an app store provider; and
(b) shared with adeveloper.

(3) "Agerating" means aclassification that provides an assessment of the suitability of an
app's content for different age groups.

(4) "App" means a software application or electronic service that a user may run or direct
on amobile device.

(5) "App store" means a publicly available website, software application, or electronic
service that allows users to download apps from third-party developers onto a mobile
device.

(6) "App store provider" means a person that owns, operates, or controls an app store that
allows usersin the state to download apps onto a mobile device.

(7) "Content description” means a description of the specific content elements that informed
an app's age rating.

(8) "Developer" means a person that owns or controls an app made available through an
app storein the state.

(9) "Division" meansthe Division of Consumer Protection, established in Section 13-2-1.

(10) "Family account application” means an application that:

(a) offers subaccounts or profiles within the application;

(b) requires apaid subscription or account creation with payment method verification as

the application's primary business model;

(c) does not permit account creation by individuals under 18 years old; and
(d) verifiesthat the primary account holder is an adult using:

(i) commercially available methods that are reasonably designed to ensure accuracy;

or
(ii) an age verification method or process that complies with rules made by the
division under Section 13-76-301.
[(10)] (11) "Knowingly" meansto act with actual knowledge or to act with knowledge fairly

inferred based on objective circumstances.
[(AD)] (12) "Minor" means an individual under 18 years old.
[(12)] (13) "Minor account™ means an account with an app store provider that:
(a) isestablished by an individual who the app store provider has determined is under 18
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years old through the app store provider's age verification methods; and
(b) requires affiliation with a parent account.
[(13)] (14) "Mobile device" means a phone or general purpose tablet that:

(@) provides cellular or wireless connectivity;

(b) iscapable of connecting to the[-tnternet] internet;

(c) runs amobile operating system; and

(d) is capable of running apps through the mobile operating system.

[€14)] (15) "Mobile operating system" means software that:

(8) manages mabile device hardware resources,

(b) provides common services for mobile device programs,

(c) controls memory allocation; and

(d) providesinterfaces for applications to access device functionality.

[(25)] (16) "Parent" means, with respect to aminor, any of the following individuals who
have legal authority to make decisions on behalf of the minor:

(8 anindividual with a parent-child relationship under Section 78B-15-201;

(b) alegal guardian; or

(c) anindividual with legal custody.

[(16)] (17) "Parent account” means an account with an app store provider that:

(a) isverified to be established by an individual who the app store provider has
determined is at least 18 years old through the app store provider's age verification
methods; and

(b) may be affiliated with one or more minor accounts.

[(X7)] (18) "Parental consent disclosure” means the following information that an app store
provider is required to provide to a parent before obtaining parental consent:

(a) if the app store provider has an age rating for the app or in-app purchase, the app's or
in-app purchase's age rating;

(b) if the app store provider has a content description for the app or in-app purchase, the
app's or in-app purchase's content description;

(c) adescription of:

(i) the personal data collected by the app from a user; and
(i) the persona data shared by the app with athird party; and

(d) if personal datais collected by the app, the methods implemented by the developer to
protect the personal data.

(19) "Primary account holder" means the individual who created or controls the account for
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purposes of billing and account management for afamily account application.

[€18)] (20) "Significant change" means a material modification to an app's terms of service
or privacy policy that:
(@) changes the categories of data collected, stored, or shared;
(b) altersthe app's age rating or content descriptions;
(c) adds new monetization features, including:
(i) in-app purchases; or
(ii) advertisements; or
(d) materially changesthe app's:
(i) functionality; or
(i) user experience.
[(19)] (21) "Verifiable parental consent” means authorization that:
(a) isprovided by an individual who the app store provider has verified is an adult;
(b) isgiven after the app store provider has clearly and conspicuously provided the
parental consent disclosure to the individual; and
(c) requiresthe parent to make an affirmative choice to:
(i) grant consent; or
(if) decline consent.
Section 2. Section 13-76-202 is amended to read:
13-76-202 . Developer requirements.
(1) A developer shall:
(a) verify through the app store's data sharing methods:
(i) the age category of userslocated in the state; and
(if) for aminor account, whether verifiable parental consent has been obtained;
(b) notify app store providers of a significant change to the app;
(c) use age category data received from an app store provider to:
(i) enforce any developer-created age-related restrictions,
(i) ensure compliance with applicable laws and regulations; and
(iii) implement any developer-created safety-related features or defaults; and
(d) request personal age verification data or parental consent:
(i) atthetimeauser:
(A) downloads an app; or
(B) purchases an app;
(i) when implementing a significant change to the app; or
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133 (iii) to comply with applicable laws or regulations.

134 (2) A developer may request personal age verification data or parental consent:

135 (&) no more than once during each 12-month period to verify:

136 (i) accuracy of user age verification data; or

137 (if) continued account use within the verified age category;

138 (b) when there is reasonable suspicion of:

139 (i) account transfer; or

140 (if) misuse outside the verified age category; or

141 (c) atthetime auser creates a new account with the developer.

142 (3) When implementing any developer-created safety-related features or defaults, a
143 developer shall use the lowest age category indicated by:

144 (a) age verification data provided by an app store provider; or

145 (b) age dataindependently collected by the developer.

146 (4) A developer may not:

147 (a) enforceacontract or terms of service against aminor unless the devel oper has
148 verified through the app store provider that verifiable parental consent has been
149 obtained;

150 (b) knowingly misrepresent any information in the parental consent disclosure; or
151 (c) share age category data with any person.

152 (5)(@ Notwithstanding Subsections (1)(a)(ii), (1)(c), and (3), a developer of afamily
153 account application may:

154 (i) usethe age range of the primary account holder as the age category for purposes
155 of applying age-related safety defaults and access to features within the

156 application; and

157 (ii) permit the primary account holder to attest to the age categories of associated

158 subaccounts.

159 (b) A developer of afamily account application remains subject to all other requirements
160 of this section.

161 Section 3. Section 13-76-301 is amended to read:

162 13-76-301 . Division rulemaking.

163 In accordance with Title 63G, Chapter 3, Utah Administrative Rulemaking Act, the division

164 shall make rules establishing processes and means by which an app store provider may verify
165 whether an account holder is a minor in accordance with Subsection [13-75-20H{Z)(a)(i)]
166 13-76-201(1)(a)(ii).
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167 Section 4. Effective Date.
168 This bill takes effect on May 6, 2026.




