CAPITAL FACILITIES & GOVERNMENT OPERATIONS 2008 G.S.

Issue Brief — Dept. of Tech. Services - Enterprise Rates

NumMBER CFGO-08-09

SUMMARY

FY 2008 FY 2008 FY 2008 Revenue
Current  Proposed Difference  # Units Change

In accordance with UCA 63-38-3.5, the following fees are proposed for the services of the Department of Technology Services in FY
2008.

Automated Geographic Reference Center:

Utah Reference Network GPS Service Rate (per year) 0.00 300.00 300.00 75 22,500
Enterprise Technology Division:

Half Day Training (per seat) 0.00 35.00 35.00 1,116 39,060
Full day Training (per seat) 0.00 70.00 70.00 1,358 95,060
Custom course development (per hour) 0.00 50.00 50.00 150 7,500
Online Course (per class) 0.00 20.00 20.00 150 3,000
Online Training (per license) 0.00 695.00 695.00 125 86,875
Administrative Training Scheduling (per day per student) 0.00 2.00 2.00 2,500 5,000
Subtotal $258,995

FY 2008 FY 2009 FY 2009 Revenue

Current  Proposed Difference # Units Change

In accordance with UCA 63-38-3.5, the following fees are proposed for the services of the Department of Technology Services in FY
20009.

Automated Geographic Reference Center:

GIT Materials

Regular Plots (per foot) 6.00 6.00 0.00 0 0

Mylar Plots (per foot) 8.00 8.00 0.00 0 0
Utah Reference Network GPS Service Rate (per year) 0.00 300.00 300.00 75 22,500
GIT Training (per person, per day) 175.00 175.00 0.00 0 0
GIT Professional Labor (per hour) 73.00 73.00 0.00 0 0
GIT Data Support (per hour) 36.00 36.00 0.00 0 0

Subtotal $22,500
Enterprise Technology Division:

Network Services 40.50 45.00 4.50 573,467 2,580,602
Security 0.00 9.00 9.00 173,978 1,565,802
WAN Remote Access (ISDN) 153.00  247.00 94.00 277 26,038
Remote Access Cost Charge (ISDN) = Direct Cost + 8% 0.00 0.00 0.00 0 0
WAN Remote Access (Dial-up) 0.00 0.00 0.00 0 0
Wiring Consulting Labor 65.00 85.00 20.00 2,745 54,900
Wiring Materials Charge = Direct Cost + 10% 0.00 0.00 0.00 0 0
WAN Remote Access (DSL) 90.00 90.00 0.00 0 0
Remote Access Cost Charge (DSL) = Direct Cost + 8% 0.00 0.00 0.00 0 0
Equipment Maintenance Costs (EIS) = Direct Cost + 10% 0.00 0.00 0.00 0 0
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FY 2008 FY 2009 FY 2009  Revenue
Current  Proposed Difference  # Units Change
Software Resale (MLA) = Direct Cost + 6% 0.00 0.00 0.00 0 0
Desktop / Service Desk 0.00 63.00 63.00 202,851 12,779,613
Desktop shared Equipment (Capital, PRC, ORC) 0.00 20.00 20.00 8,770 175,400
PDA GroupWise Synchronization 11.00 11.00 0.00 0 0
Phone Tech Labor -Telephone 44.00 55.00 11.00 7,273 80,003
Phone Tech Labor -Network 82.50 110.00 27.50 4,218 115,995
Voice Monthly Service 26.00 24.50 -1.50 358,933 -538,400
Other Voice Services = Direct Cost + 8% 0.00 0.00 0.00 0 0
Voice Mail 4.00 3.00 -1.00 203,500 -203,500
Auto Attendant = Direct Cost plus 8% 0.00 0.00 0.00 0 0
Call Management System = Direct Cost + 8% 0.00 0.00 0.00 0 0
Long Distance Service .04 .04 0.00 0 0
International and Credit Card Long Dist. = Direct Cost + 10% 0.00 0.00 0.00 0 0
Long Distance Service Access Charge 1.00 1.00 0.00 0 0
1-800 Service - Advanced Features = Direct Cost + 10% 0.00 0.00 0.00 0 0
1-800 Service per Minute .05 .04 -01 9,650,000 -96,500
Video Conference IP Connection Charge 100.00 0.00 -100.00 0 0
Video Conference Room Set up Charge 50.00 50.00 0.00 0 0
Video Conference ISDN Charge 40.00 40.00 0.00 0 0
Video Conference Bridge Charge 40.00 40.00 0.00 0 0
Video Conferencing Other = Direct Cost + 10% 0.00 0.00 0.00 0 0
High Speed Laser Printing .033 .033 0.00 0 0
Other Print Services = Direct Cost + 10% 0.00 0.00 0.00 0 0
Application Hosting on DTS Provided Equipment 300.00 300.00 0.00 0 0
Data Center Rack Space 380.00 380.00 0.00 0 0
Actuate Reporting 17 17 0.00 0 0
Managed Web Hosting - Static 30.00 30.00 0.00 0 0
Managed Application Hosting - Open Source 59.00 59.00 0.00 0 0
Server Administration 275.00 275.00 0.00 0 0
Database Hosting Consulting Charge 85.00 70.00 -15.00 0 0
Database Hosting Oracle Shared (Linux) - 0 to 2 GB 200.00 200.00 0.00 0 0
Database Hosting Oracle Shared (Linux) - Each additional 2GB 160.00 160.00 0.00 0 0
Shared Citrix Services = SBA 0.00 0.00 0.00 0 0
MS SQL Server - 0to 2 GB 100.00  100.00 0.00 0 0
MS SQL Server - Each additional 2 GB 75.00 75.00 0.00 0 0
Mainframe Charges = Subscription 0.00 0.00 0.00 0 0
Mainframe Consulting Charge 85.00 70.00 -15.00 0 0
Qualified Dedicated Storage .0004 .0003 -.0001 47,000,000 -4,700
Disk Storage - Mainframe .0235 .007 -.0165 19,084,848 -314,900
Mainframe Tape .0032 .0015 -.0017 295,764,70 -502,800
Backup & Restore Services .001 .0005 -.0005 850,000,00 -425,000
Open Systems Storage .0013 .0005 -.0008 179,487,18 -140,000
Open Systems Storage High Availability .0015 .0006 -.0009 277,777,77 -250,000
Training Room Rental - per day 100.00 100.00 0.00 0 0
Half Day Training (per seat) 0.00 35.00 35.00 1,116 39,060
Full day Training (per seat) 0.00 70.00 70.00 1,358 95,060
Custom course development (per hour) 0.00 50.00 50.00 150 7,500
Online Course (per class) 0.00 20.00 20.00 150 3,000
Online Training (per license) 0.00 695.00 695.00 125 86,875
Administrative Training Scheduling (per day per student) 0.00 2.00 2.00 2,500 5,000
DTS Project Management 95.00 95.00 0.00 0 0
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DTS Consulting Charge 75.00 75.00 0.00 0 0
Business Consulting = SBA 0.00 0.00 0.00 0 0
Application Maintenance 0.00 70.00 70.00 575,453 40,281,710
Engineering and Innovation 0.00 70.00 70.00 10,840 758,800
Microwave Maintenance Labor 90.00 90.00 0.00 0 0
Tower Labor 100.00  100.00 0.00 0 0
Radio Repair Labor 70.00 70.00 0.00 0 0
Install Bay Labor 50.00 50.00 0.00 0 0
Contract Maintenance Console 8.00 8.00 0.00 0 0
Parts = Direct Cost 0.00 0.00 0.00 0 0
Misc. Data Circuits = Direct Cost + 10% 0.00 0.00 0.00 0 0
Mobile Data Network Monthly Connection 15.00 15.00 0.00 0 0
Mobile Data Network Monthly Connection w/vehicle equip 50.00 50.00 0.00 0 0
State Radio Connection (LES and SRS) 14.69 14.69 0.00 0 0
Communication Sites = SBA 0.00 0.00 0.00 0 0
T1 - per mile 14.97 11.37 -3.60 102,000 -367,200
Tail Circuits = Direct Cost + 10% 0.00 0.00 0.00 0 0
T1 Installation - per tail circuit 1,663.00 1,263.88 -399.12 77 -30,732
Two Wire Analog - per card 41.58 31.60 -9.98 1,840 -18,363
Two Wire Analog - per mile 1.00 .76 -.24 51,000 -12,240
Two Wire Analog - per segment bridge 16.63 12.64 -3.99 3,068 -12,241
Four Wire Analog - per card 83.15 63.19 -19.96 920 -18,363
Four Wire Analog - per mile 1.00 .76 -.24 51,000 -12,240
Four Wire Analog - per segment bridge 16.63 12.64 -3.99 3,068 -12,241
56K Data Circuit - per card 83.15 63.19 -19.96 1,226 -24,471
56K Data Circuit - per mile 1.00 .76 -24 76,500 -18,360
112K Data Circuit - per card 83.15 63.19 -19.96 1,226 -24,471
112K Data Circuit - per mile 1.00 .76 -.24 76,500 -18,360
Microwave Circuit Installation Charge 831.50 631.94 -199.56 215 -42,905
Subtotal $55,567,371
Total FY 2008 Supplemental/FY 2009 DTS Rate Impact $55,848,866
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