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CCJJ  PERFORMANCE  MEASURES  

The following chart shows performance measures used in CCJJ’s Balanced Scorecard.  Those highlighted in 
gray are the ones CCJJ considers most representative of their core functions. 

                        Department Balanced Scorecard
2nd Quarter FY'11         Commission on Criminal and Juvenile Justice

Status Trend Target Current Previous

80% 81% NA
60% 63% 54%

100% 100% 100%
100% 100% 100%

17 81 40
8 24 0

Jobs funded ARRA Justice Asst Grants 40 /10Q1 56.58 54 # of jobs funded through ARRA JAG grants
2,500 2,572 2,442

1 Q4 1 1

1850FY09Q4 2,079 1,892
700FY09Q4 926 858

100% 100% 100%
42% 47% 47%

Jail reimbursement days billed** 32,500 31,333 30,354 # of jail days billed by counties verified by CCJJ

100% 100% 24/24 100% 25/25

65% 72% 67%
550 345 414

400 747 923
13,000 20,245 18,136

**Jail days are for the previous month due to lags in billing - Cache, Grand, Iron, Juab, Piute and Rich counties not reporting for June

% eligibility determinations made within 30 days

% of benchmarks achieved to date

  Email & telephone interactions Monthly # of VINE email and telephone interactions

Grant monitoring CVR Quarterly # of grant projects monitored each quarter

   Provide reparations to eligible victims of violent crime
Timeliness of CVR eligibility determinations Monthly

Quarterly % of agencies attending CCJJ meetings

% very likely to limit unsupervised time w/friends

   Provide a forum for coordinating issues

   Coordinate state criminal extradition efforts
Timeliness of extradition requests Monthly % of extraditions processed within 10 working days

Percent of DMC benchmarks achieved Quarterly % of DMC benchmarks achieved to date

Coordinate statewide efforts to address justice, victim, and substance abuse issues
   Develop an annual plan for CCJJ to provide consistent, coordinated, and rational policy decisions
Percent of benchmarks achieved Yearly

  New registrations Monthly # of new VINE registrations

Victim requests for CVR services Monthly # of new victim claims
   Provide timely notification to victims of offender status
Interactions with VINE system

Provide coordination on policy related to crime, the justice system,  substance abuse, and victims of crime
   Provide a forum for coordinating issues
Commission member ratings Yearly % of CCJJ members rating positively
Participation in CCJJ

Quarterly cumulative # of offenders admitted to DORA since FY08
   Assist in coordinating programs designed to reduce crime

ParentsEmpowered survey outcome Biannually

   Work with affiliated agencies on methods to promote public awareness
Documents published on internet Monthly % of documents on internet within 30 days

   Manage grant monies to allow agencies, communities and interested entities to address and prevent crime
Grant monitoring CCJJ # of grant projects monitored each quarterQuarterly

Yearly # of arrests by grant funded drug/gang taskforcesTask force arrests
Quarterly

Dec-10

Metric Measured Definition

Mission Statement:  The Commission on Criminal and Juvenile Justice’s purpose is to promote broad philosophical agreement concerning the objectives of Utah's justice 
and substance abuse systems, and to provide a mechanism for coordinating the functions of the various branches and levels of government concerned with the administration
of justice, addressing the needs of victims, coordinating substance abuse issues, and facilitating prevention and treatment services where appropriate.

   Coordinate jail reimbursement payments to counties
Monthly

   Promote justice information systems with common data standards which allow for information sharing
Agencies participating in CEASE DUI # of agencies participating in CEASE DUI projectYearly

Quarterly cumulative # of successful DORA completersSuccessful DORA completers
Offenders participating in DORA

 
 
CCJJ provided the Analyst with historical data on two of the gray highlighted measures for purposes of 
showing a trend line.  These are provided on the next page. 
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Grant Monitoring

 
This chart shows the number of grant projects monitored each quarter.  The spikes in December 2009 and 
2010 reflect the recent availability of federal funds. 
 
TIMELINESS  OF  CRIME  VICTIM  REPARATIONS  ELIGIBILITY  DETERMINATIONS  
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CVR Eligibility Determinations

 
This measure shows the percentage of eligibility determinations made within 30 days.  Since its inception 
in 1987, CVR has provided over $101 million in assistance to 72,931 crime victims.  All funds come directly 
from convicted offenders as CVR receives no tax dollars to fund its operations. 
 


