
RATES
What should the State pay to:

  - ensure efficiency
  - ensure safety
  - ensure adequacy of services

SCOPE SAFETY & ADEQUACY
Who should be served:     How safe are individuals in care

   - eligibility How adequate is the care
What services should be provided

STRUCTURE ACCOUNTABITY
How should government organize: What does the State receiveHow should government organize: What does the State receive

   - to deliver services effectively How is the State doing regarding:
   - to deliver services efficiently   - providing effective services

How should services be delivered:   - keeping individuals safe
   - by government agencies   - addressing individual needs
   - by private contracts   - providing efficient services

  - addressing statewide issues

ALTERNATIVES
How could the State do what it does:

  - more effectively
  - more efficiently


