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 Two POST‐certified full time hearing officers
$208,000 ongoing

 Funding for changes in the hearing officer salary ranges
10 percent = $80,435 ongoing

The 
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Why it’s 
Critical

Steps 
Already Taken

Consequences 
of Unmet Need



UTAH BOARD OF PARDONS 
AND PAROLE

TWO ADDITIONAL HEARING OFFICERS



Increase of 

1,253
hearings and decisions

Between 2014 and 2015

Increase of 

1,253
hearings and decisions

Between 2014 and 2015

Only 10.5 
hearing officers 

Not enough to 
absorb the 
increase

The 
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Steps 
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Consequences 
of Unmet Need



A small 
increase in 
hearings 

A large 
increase in 
workload
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Unsustainable 
workload 
level

Staff 
Burnout

With 2 
positions
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2 with the flu

Nearly 

20%
of the total 
workforce
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Steps 
already taken

 Transferred tasks to support staff

 Examined and eliminated non‐
essential tasks

 Increased automation of processes

 Used volunteers and temporary 
positions

Critical Need Remains

The 
Critical Need

Why it’s 
Critical

Steps 
Already Taken

Consequences 
of Unmet Need



Consequences
if the critical need 

isn’t met

 Redoing the same work

 Due process threatened

 Increased costs

 Decreased public safety

The 
Critical Need
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Critical
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Already Taken

Consequences 
of Unmet Need



UTAH BOARD OF PARDONS 
AND PAROLE

FUNDING FOR HEARING OFFICER 
SALARY RANGES



Former Chair of Board 
of Pardons and Parole

University 
Instructor

Assistant District 
Attorney

AP&P Correctional 
Administrator

Adult Probation & 
Parole Supervisor

Regional 
Administrator, Department of 

Corrections

73% 
of hearing officers 
currently qualify for 

retirement 
and could leave today

United States
Probation Officer

Attorney
Private Practice

Essential experience 
must be replaced
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Recruitment and 
Retention

HOW DOES UTAH COMPARE?HOW DOES UTAH COMPARE?
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The maximum wage 
for hearing officers 
in Utah is nearly

$8.50 
lower than the average 

of other states.

Maximum

Minimum

Minimum

Maximum
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Second lowest
starting wage 

and the lowest 
maximum wage

Max Wage
California $58.24
Pennsylvania $48.96
Oregon $41.06
Texas $37.96
Maryland $36.06
Ohio $35.90
Idaho $34.79
Washington $33.65
Missouri $33.47
Utah $31.65

5% 
Increase
$33.23

10% 
Increase
$34.82
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Juvenile Probation Supervisor

Hearing Officer‐Health

Education Program Coordinator

Park Manager III

Librarian III

Juvenile Probation Officer III

Child Welfare Mediator

Fire Fighter, 
shift leader
Reference 
Librarian
Hearing 
Officer

Examples of 
positions with 
higher pay 
ranges than 
hearing officers

The 
Critical Need

Why it’s 
Critical

Steps 
Already Taken

Consequences 
of Unmet Need



Steps 
Already Taken

 Used retire‐rehire staff

 Provided non‐monetary benefits

 Allowed some non‐POST positions

 Seeking range change from DHRM 

Need to Fund Range Change

The 
Critical Need

Why it’s 
Critical

Steps 
Already Taken

Consequences 
of Unmet Need



Consequences
if the critical need 

isn’t met

 Inability to recruit qualified hearing 
officers

 Bog down of system as Board can’t 
defer as many responsibilities to 
hearing officers

 Increased burden as more extensive 
review of recommendations must 
be completed by the Board

The 
Critical Need

Why it’s 
Critical

Steps 
Already Taken

Consequences 
of Unmet Need



 Two POST‐certified full time hearing officers
$228,000 ongoing

 Funding for changes in the hearing officer salary ranges
10 percent = $80,435 ongoing

The 
Critical Need

Why it’s 
Critical
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Already Taken

Consequences 
of Unmet Need



UTAH BOARD OF PARDONS 
AND PAROLE
448 E Winchester Street

Murray, UT 84107


