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Mission Statement

We serve Utah Public Employees
In a Partnership of Trust with a
Commitment to Value, Innovation,
and Excellence.



Benefits

» Medical

» Dental

» Life

» Accidental Death and Disability
» Long-term Disability

PEHP
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concepts

» Self-funding

» Insurance Risk Pools

» Days of Reserve

» Reinsurance

» Claims and Administrative Fees

» Percent Off Billed vs Fixed Fees

» Traditional & HSA-qualified

» Networks: Advantage, Summit, Preferred

» Cost Sharing: Copays, Deductibles, Co'pﬁuﬁise
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Objectives

» Provide Exceptional Service

» Add Value Without Increasing Costs

» Keep Renewals Reasonable & Preserve Benefits

» Reduce Uncovered Costs Without Increasing PEHP’s
» Educate and Partner with Providers

» Increase Fixed Fees & Manage Costs

» Clinically Support Members

» Improve Market & Be a Trusted Resource

PEHP
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Medical Membership — oct 2016

Ml State of Utah

@ LGRP

@ Medicare

B USBA

[ Salt Lake City

@ Jordan School District




Member History Dashboard

Gender:

Age:

Agency:
Address({County):
Network:

Health Status(Most Severe Episode):

HCC:
PCP:
Most Costly Provider:

Most Frequent Primary Diagnoses
First:
second:
Third:

most Frequent prescriptions
First:

second:

Third:
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$100,000

$60,000

Allowed Amount

Service Category
Inpatient Facility
Pharmacy $40,000
Professional Office
Professional Other [l
Outpatient Faciity [l $20,000
Professional Facility

Emergency Room [l -

Risk Level: In Crisis

Member Info

Female
&8

Advantage

Chronic Maintenance

222 (HF.2@ Congestive Heart Failure

NOBUHARA, LAWRENCE K (63332) - INTERNAL MEDICINE
REICHMAN, HOWARD R (59891) - NEUROSURGERY

799.82 HYPOXEMIA
724.2 LUMBAGO
R89.82 Hypoxemia

ELTQUTS
SIMVASTATIN
VITAMIN D2

Allowed Amount by Service Category

fear

2012 2013 2014

Enter a Member Number: 88%

Likelihood of Hospitalization
Claims by Service Category

Emergency Room ‘ | | I | |

Date Incurred: 4182015

Inpatient Facility Service Category: Emergency Room

Diagnosis: CELLULITIS OF LEG
Outpatient Facility I ‘ | I Ill | I | | DRG: CELLULITIS W MCC
Procgdure
Professional Facility B;ﬁg’ﬁ;n:‘:me ﬂKPMES)LLEY HOSPITAL

Days of Service: 3

Professional Office

Professional Other

Pharmacy

July 2014 January 2015 January 2016

Date Incurred

July 2013 January 2014 July 2015

Top Diagnoses in the Past 12 Months by Cost
CERV DISC DIS W MYELOPAT 1
CELLULITIS OF LEG 3
SPINAL STENOSIS, LUMBAR, WITHOUT NEUROGENIC CLAUDICATION L3
E for other pedi 1
REHAEILITATION PROC NEC 1
HYPOXEMIA I 25
E for other i surgical 5
PAIN IN LIMB [ 4
LUMBAGO W 10
SWELLING OF LIMB | 2

ALTERED MENTAL STATUS
Low back pain
Posterior tibial tendinitis, left leg
Unilateral primary osteoarthritis, left knee
URIN TRACT INFECTION NOS
DIABETES UNCOMPL ADULT
ARTHRODESIS STATUS
OTHER SYMPTOMS INVOLVING URINARY SYSTEM
NSTEOARTHROS NOSA /I FG

BoWOR o R s o

el

§5,000 §10,000 $15000 $20,000 $25000 530,000

2016 YTD Allowed Amount &



Disease Mgmt: Opportunity Scores

Adherence Utilization Disease Specific
Member Health Status (Risk) Grouping LeH Grouping Cost TotalCSGaps  A1C Result Component Indicator
e In Crisis 40-59% 60-79% $143,890 1 93 14% Purchased Test Strips
e Struggling 0-19% 0-19% 565,332 1 113 30% No Test Strips
Struggling 0—19% 0-18% 527,284 5 139 T4% Purchased Test Strips
Struggling 40—59% 20-39% 542929 1 123 28% Purchased Test Strips
Struggling B0-79% 0-19% 587,768 1 118 60% No Test Strips
Struggling B0—79% 0-19% 537,141 2 9.8 7% Mo Test Strips [ B s |
Struggling 0—19% 0-19% $19,020 2 92 0% rurchased Test srips [
Struggling 20-39% 0-19% $8.346 3 96 0% purchased Test Srips |
At Risk 0—19% 0-19% 511,762 2 118 20% Mo Test Strips HISS e
Struggling 0—19% 0-19% $3,564 1 95 0% rurchased Test srips | I
Struggling B0—99% 0-19% 518,075 1 09 30% rurchased Test strips [ R
Struggling 20-39% 0-19% 8,012 1 108 20% Mo Test Strips [ BT e 0 |
Struggling 20-39% 0-19% 515,010 1 131 % purchased Test Srips || N
In Crisis B0—99% 0-19% 528 051 2 94 7% rurchased Test strips [ DD
Struggling 0—19% 0-19% §7,277 1 a0 % rurchased Test srips [ I
Stable 0-19% 0-19% 53,634 1 97 0% ruchased Test Stios | AN
At Risk 40-50% 0-19% 514,966 1 96 20% Mo Test Strips [ B s 0 |
Stable 20-39% 0-19% 517,044 1 9.2 20% Mo Test Strips [ B a0 |
At Risk 20-39% 0-19% 51,705 1 107 20% No Test Strips NS e
Stable 0—19% 0-19% 3533 3 129 0% rurchazed Test srips [
Struggling B0-09% 0-19% 59,598 1 97 20% No Test Strips | B | e
Stable 20-39% 0-19% 515,827 1 92 0% rurchased Test Strips [ M
Healthy 20-39% 0-19% $1,076 3 106 20% Mo Test Strips S e
At Risk 60—79% 0-19% 52,918 1 14.4 20% MNo Test Strips [ B e |
At Risk 40-50% 0-19% $1,857 1 10.1 20% Mo Test Strips [ T e 0 |
Stable 40-59% 0-18% $1,524 1 97 20% Mo Test Strips [ B s 0 |
Struggling B0—99% 0-19% $7.296 1 91 7% Mo Test Strips [ T
Struggling 60—79% 0-19% $5,263 1 95 0% rurchased Test strips | NI
Struggling 80-99% 0-19% 512,744 1 109 0% purchased Test Srips | NI
At Risk B0—79% 0-19% $2,525 1 a0 20% Mo Test Strips [ B e |
Struggling 80-99% 0-19% $2,892 1 93 0% rurchased Test srips | R
Stable B0-99% 0-19% 510,548 2 93 20% No Test Strips [ B
At Risk 80—09% 0-19% 516,854 1 a0 0% rurchased Test strips | I
Stable 80—99% 0-19% 51,836 1 a7 20% Mo Test Strips | B
At Risk B0-99% 0-19% 52,090 1 105 0% ruchased Test Stips [ NN
At Risk 80—99% 0-19% $8,279 1 92 0% Purchased Test Strips _
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Impact of Uncovered Claims
With Average and Median labels
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Percent of Referrals Sent Out of Network by Specialty

Specialty
ANESTHESIOLOGY } }
OSTEOPATH
CHIROPRACTIC

OUT OF STATE PROVIDER
CARDIOLOGY ' N —

PAIN MANAGEMENT 1

FAMILY NURSE PRACTITIO.. ]
ADVANCED PRACTICE REG..
PULMONOLOGY

MENTAL HEALTH
PATHOLOGY

URGENT CARE

WOUND CARE & HYPERBA..
DERMATOLOGY

SLEEP MANAGEMENT
OPTOMETRY

UROLOGY

HOSPITALIST

PHYSICAL MEDICINE AND ..

NEUROLOGY
PEDIATRIC CARDIOLOGY

OPHTHALMOLOGY ProviderMPl. 3 745

CARDIOVASCULAR AND TH.. OON Percent. 24%
ONCOLOGY

INFECTIOU'S DISEASE
EAR, NOSE & THROAT
INTERNAL MEDICINE
PLASTIC SURGERY

FAMILY PRACTICE
GYNECOLOGY i
ORTHOPEDIC SURGERY 1
FAMILY PRACTITIONER i
NEPHROLOGY

EMERGENCY MEDICINE
OBSTETRICS AND GYNECO..

INTERNIST Percent of Referrals
RADIOLOGY

CASTROENTEROLOGY Sent Out of Network

GENERAL SURGERY -::5%
PEDIATRICS
RADIATION ONCOLOGY }5%
MATERNAL & FETAL MEDIC..
NEUROSURGERY
PEDIATRICIAN
SPORTS MEDICINFE
-5% 0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100%

OON Percent

HP
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Top 25 Denial

Top 25 Procedure Code Descriptions For Denials

Procedure_desc ProcedureC.. Claims = Non-Covered Mon-Covered Per Claim Members Affected
1,690 $111,822 566 991

180 816,655 593 136
165 516,076 597 15

Fitting for contact lens(es)

Lazy eye screening test

Child development testing

Self-care training

DenialOrderingbyClinical DenialOrderingbyProvider
Procedure_d.. ClinicalCondition Claims = MNon-Covered Procedure_d.. Providerl.. ProviderMame OrderingPr..

A 3D Encounter for screening for malignant neoplasms 51108 A 3D HUNTSMAN CANC..
MEMMOBLAM ncrmal and inconclusive findings en disgnestic imagin.. 107 510,383 MAMMOgrAm ~ 4728 ST MARKS HOSPIT.

Unspecified lump in breast g2 170445 FREER, PHOEBE E

Cther disorders of breast 85

Benign mammary dysplasia 22

Malignant necplasm of breast 11

Personal history of malignant neoplasm 11

Encounter for cther special examination without complai.. 4

Hypertrophy of breast 4

Family history of primary malignant necplasm 3

Hemorrhage, not elsewhere classified 3

Cther postprocedural states 3

Benign necplasm of breast 2

Encounter for follow-up examination after completed trea.. 2 S0

Bronchitis, not specified as acute or chronic 1 385

Non-Covered Per Member

5113
5122
5140

Non-Covered
510,885
510,108

52,160
51,2
590
590
s4s
545
390
5135
845
545
590
545
245
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Visit Summary

Incurred March 15-February 2016, Paid May 2016

Unnecessary ER

LTI

Mar 2015

Apr 2015

May 2015

Jun 2015 Jul 2015 Aug 2015 Sep 2015 Oct 2015 Nov 2015 Dec 2015 Jan 2016 Feb 2016

= Emergency Room - Hospital m Urgent Care Facility B Unnecessary ER P E H
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Out of State Labs

Lab #1 $276.,886

Lab #2 $135,242

Lab #3 $72,845

Lab #4 $57,375

Lab #5 $42,880

Lab #6 $41,602

Lab #7 $30,287

Lab #8 $25,131

Lab #9 $21,731

Lab #10 $21,547




1,260,000

1,240,000

1,220,000

1,200,000

1,180,000

1,160,000

1,140,000

1,120,000

1,100,000

14

Count of Paid Claims

By plan year» medical and Rx (excludes IBNR)

1,211,962

FY 2010

1,244,017

FY 2011

1,167,963

FY 2012

1,174,477

FY 2013

1,176,200

FY 2014

1,201,414

1,160,248

PEHE-

Health &Ben

2016
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Total Paid Claims

By plan year » medical and Rx (excludes IBNR)

$300,000,000

$290,000,000 $286,752,584

$280,000,000
$270,000,000 $266,965,747
$260,353,754
$260,000,
e $253,407,000 2255,384,506 $54,016,277
$250,000,000
$239,217,019
$240,000,000
$230,000,000
$220,000,000
$210,000,000

FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 PzE H 2016

Health é* Ben
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State Renewal $22.6M/$15.5M

» EXperience over the last year has been higher than long-term assumed trend

» Inpatient: More large claimants (40 members above $250K vs. 26 last year)

» Outpatient: higher across the board (biggest are digestive, circulatory, musculoskeletal)
» Pharmacy: generic and specialty drug inflation (specialty expected to continue)

$3,900

$3,800 §12.25 $11.15 $9.53 $3,788.36

65.82 pommmy === $1.67 $1.69 $1.88
$3.700 $100.03

137.06 .

$330.60 Or 9.6% Increase in Total Paid PMPY
Med PMPY Increased by 8.6%, Rx Increased by 10.5%

$3,600

3,500
» $3,457.76

$3,400

$3,300
5/1/2015 Facility Facility Prescription Physician MHSA Physician Other Laboratory Radiology 4/30/2016
PMPY Inpatient Outpatient Drugs Outpatient Inpatient Professional Outpatient Outpatient PMPY
Services




Volume of High Claimants

Number of high claimants rose materially between 2014/2015 and
2015/2016 plan years. ($9.2 million increase in retained costs)

350

[0)
300 13% Increase
270

250
200
150
100

57% Increase

50

44
- -
O L
Between $100K and $250K Greater than $250K
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Risk (Diagnosis Based) Increasing

» Recent diagnoses in claims suggest higher average costs going forward. (+2.5%)
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State Medical Renewal

RENEWAL INCREASE

10.3%
9.9%

9.0%
7.2% 7.3%
6.0%
5.5% 5.6%
4.9%
0.0%

-2.0%

FY 2007 FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 FY 2017

PEHP
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$90.0

$80.0

$70.0

$60.0

$50.0

$40.0

$30.0

$20.0

$10.0

$0.0

State Reserves -$ and Days

88
60
53 I

FY 2007 FY 2008 FY 2009 FY 2010 FY 2011 FY 2012

I Reserves (In Millions)

*Reserve refund of $20.9 M (27 days) in 14/15

Days

FY 2013

FY 2014 FY 2015 FY 2016

PEHP
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State Plans

» Traditional Plan

)

)

)

350/700 Deductible
3000/6000/9000 OOP Max
Copays before Deductible

» STAR Plan

)

)

)

)

1500/3000 Deductible
2500/5000/7500 OOP Max
No Copays before Deductible
Employer HSA Contribtuion

» Utah Basic Plus

)

)

)

)

3000/6000 Deductible
6050/12100 OOP Max

No Copays before Deductible
Employer HSA Contribution

Utah Basic
Plus
1%

PEHP
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New: STAR Employee Premium

1.00

0.90

0.80

0.70

0.60

0.50

0.40

0.30

0.20

0.10

Traditional

B Employer BEmployer HSA [lEmployee

STAR

»

»

»

Employer funds 90% of
Traditional Premium

Because of the large
spread between the
Traditional and STAR plan,
the State can fund the
STAR premium, make a
sizeable HSA contribution,
and have zero employee
premium contribution.

New relativities don’t leave
enough room for that to
continue.

PEHP
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1. Actuarial Equivalent
Deductible

OOP Max

HSA Contribution
Annual Employee Prem

2. Phasein
Deductible

OOP Max

HSA Contribution
Annual Premium Up To

3. Equal Deductible
Deductible

OOP Max

HSA Contribution
Annual Employee Prem

S

$2,000
$3,000
$750
$202

$1,500
$3,000
$750
$419

$1,500
$3,000
5750
$304

$4,000
$6,000
$1,500
$426

$3,000
$6,000
$1,500
5872

$3,000
$6,000
$1,500
$548

$4,000
$9,000
$1,500
$672

$3,000
$9,000
$1,500
$1,268

$3,000
$9,000
$1,500
$999



