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Every Phone User Pays Three 911 Fees

Local 911 Fee
$.61

State 911 Fee
$.09

CAD Fee
$.06

Office of the Legislative Auditor General                                                   See Chapter 1 pages 1 & 2

911 Fees Collected in FY 2015 = $26,951,850
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Examples of Local 911 Fee Revenue 
Distribution under Three Different Methods 

FOR MORE INFORMATION See Chapter II, page 10

Office of the Legislative Auditor General

Should 911 Call Volume Be 
Considered
In Fee Revenue Distribution?

PSAPs Current 911
Funding

Funding Based 
on 911 Call 

Volume
Hybrid 911 Funding

Beaver $  44,816 $ 63,973    $ 54,394 

Springville 246,698 206,629 226,663 

VECC 6,117,078 6,244,905 6,180,991 

San Juan 74,401 151,856 113,128 

Utah Valley 1,706,653 1,169,844 1,438,248 

State Totals $21,635,828 $21,635,828 $21,635,828
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PSAPs be Required to Meet Minimum 
Capability Requirements?

Minimum PSAP capability is not required.
Result - Any county, city or town can create a 
PSAP without consideration of efficiency or 
effectiveness

Arizona created a law stipulating minimum 
requirements that must be met before a PSAP 
may be created.

Office of the Legislative Auditor General                                   

FOR MORE INFORMATION See Chapter II, pages 11 - 13
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Should PSAP Consolidation Be 
Required or Encouraged?

Five PSAPs exist in Utah County
Four PSAPs exist in Davis County

• One PSAP covers both Weber and Morgan counties

Office of the Legislative Auditor General                           

For Example:

However:

FOR MORE INFORMATION See Chapter II, pages 13 - 14
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Chapter 3 Recommendation

We recommend that the Legislature 
consider amending statute to provide 
clarification on the intended uses of 
the two 911 restricted accounts.

Office of the Legislative Auditor General                    

FOR MORE INFORMATION See Chapter III, pages 19 - 21
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