Office of Recovery Services
Seven Year History of Child Support Collections and Costs

Return on

FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
Investment

FTEs 331 304 296 284 271 267 262
Total

C:'.))Ilaections S 178,100,547 | S 186,353,443 | S 200,257,373 | S 206,603,982 | S 212,825,113 | S 217,629,487 | S 221,400,949
Collections/FTE S 538,100 | S 613,000 | S 676,500 | S 727,500 | S 785,300 | S 815,100 | S 845,000
Total Cost S 22,828,364 |S 21,467,192 |S 20,483,512 |S 19,804,714 | S 22,603,467 | S 22,404,656 | S 22,793,223
Cost/FTE S 68,968 | S 70,616 | $ 69,201 | S 69,735 | $ 83,408 | 83,913 | S 86,997
Collections/Costs S 7.80 1S 8.68|S 9.78 | S 1043 | S 9.42 1S 9.71 1S 9.71

Agency note: Total Costs are those funds allocated directly to the Child Support Collections program, and do not
include additional amounts allocated to administration, finance, data processing, etc.




Office of Recovery Services
Seven Year History of Children in Care Collections and Costs

Return on

FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
Investment

FTEs 27 22 8 8 8 8 7
Total . S 7,957,154 | S 6,830,485 | S 6,693,155 | S 5,944,395 | § 5,302,357 | S 5,113,964 | S 4,911,659
Collections

Collections/FTE S 293,700 | S 313,900 | $ 836,600 | S 743,000 | $ 692,200 | S 639,200 | $ 701,700
Total Cost S 1,783,224 S 1,459,477 | S 332,343 [ S 204,892 | S 640,910 | S 669,179 | S 574,988
Cost/FTE S 65,826 | S 67,072 | $ 41,543 | S 25,611 | $ 83,670 | $ 83,647 | S 82,141
Collections/Costs S 446 | S 468 |S 20.14 | S 29.01 (S 8.27 1S 76418 8.54

Agency note: Total Costs are those funds allocated directly to the Children in Care program, and do not include
additional amounts allocated to administration, finance, data processing, etc.




Office of Recovery Services
Seven Year History of Medical Collections and Costs

Return on FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
Investment
FTEs 39 37 36 37 36 36 35
Total
chlaections $ 30,392,980 | $ 30,807,793 | $ 26,389,106 | $ 31,219,027 | $ 26,174,400 | $ 33,197,038 | $ 30,509,278
Collections/FTE S 778900 | S 835600 |S 742100 |S  842200|S 731,100 |S  922100|S 871,700
Total Cost S 2402413 | S 2320611 |S 2246229 |$ 2,359,850 | S 2,969,510 | S 2,855730 | S 2,864,871
Cost/FTE S 61,569 | S 62,940 | S 63,167 | S 63,659 | S 82,947 | $ 79326 | S 81,853
Collections/Costs S 12.65|$ 13.28 | $ 11.75 | § 13.23 | $ 8.811S 11.62 | S 10.65

Agency note: Total Costs are those funds allocated directly to the Medical Collections program, and do not include

additional amounts allocated to administration, finance, data processing, etc.






