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Mission Statement 

We serve Utah Public Employees 

in a Partnership of Trust with a 

Commitment to Value, Innovation, 

and Excellence. 



Benefits 

» Medical

» Dental

» Life

» Accidental Death and Disability

» Long-term Disability  



Concepts  

» Self-funded Risk Pools 

» Days of Reserve 

» Reinsurance 

» Claims and Administrative Fees 

» Traditional & HSA-qualified

» Networks:  Advantage, Summit, Preferred 



Objectives  

» Provide Exceptional Service

» Add Value Without Increasing Costs 

» Keep Renewals Reasonable & Preserve Benefits  

» Reduce Uncovered Costs Without Increasing PEHP’s

» Educate and Partner with Providers 

» Increase Fixed Fees & Manage Costs  

» Clinically Support Members

» Improve Market & Be a Trusted Resource  



Medical Membership – Apr 2017
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PEHP Satisfaction

By Year 2012 2014 2016

TOTAL DISSATISFIED 1% 0% 1%

Very Dissatisfied 1% 0% 0%

Somewhat Dissatisfied 0% 0% 1%

Neither Satisfied nor Dissatisfied 5% 1% 2%

Somewhat Satisfied 34% 23% 19%

Very Satisfied 61% 76% 78%

TOTAL SATISFIED 95% 99% 97%



Likelihood to Recommend
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State Medical Renewal 
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State Reserves -$ and Days

*Reserve refund of $20.9 M (27 days)  in 14/15
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MRI of Back Comparison

Outpatient Facility In Office



Provider Reviews



In-Network Rates 



Out-of-Network Referral Patterns



Lab Cost Comparison 



Analyzing Uncovered Claims
With Average and Median labels



Contracting to Reduce 

Uncovered Lab Costs   



Diabetes Management 



Pain Management 

» Second Opinion Program 

› Reduced milligrams of 

morphine by >12,000,000

› 29% reduction in the number 

of tablets dispensed per 

member since 2014

24 Utah residents die each month 

due to use of opioids

» Members participating with our 

nursing staff take an average 

of 95 milligram equivalents of 

morphine less than when they 

started

» Members report positive 

outcomes
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