Summary of Annual External Quality Review Report of Results

Required Action

Assessment of Compliance Compliance Coverage and Coordination Enrollee Provider Subcontracts Quality
With Medicaid Managed Care =omplance . . |Access and and 3 Enrollee | Grievance |Participation Assessment and
) Score Total | Authorization . L. Rights and 3 and
Federal Regulations 3 Availability| Continuity of 3 Information| System [and Program - Performance
of Services Protections X Delegation —
- Care - Integrity Improvement
Health Choice 99.7% 1 1
Healthy U 93.0% 6 1 1 1 1 1 1
Molina 99.0% 2 1 1
SelectHealth 99.6% 0
Healthy Outcomes Medical
95.0% 6 1 1 1 1 1 1
Excellence (HOME) 0
B Ri Mental Health
ear. iver Mental Hea 97 0% 4 1 1 1 1
Services
Central Utah Counseling Center 99.0% 1 1
Davis Behavioral Health 97.0% 4 1 1 1 1
F C C it
our .orners ommunity 99.0% 5 1 1
Behavioral Health
Northeastern Counseling Center| 100.0% 0
Salt Lake County Division of
99.0% 2 1 1
Mental Health ?
South t Behavioral Health
outhwest Behavioral Hea 100.0% 0
Center
Valley Behavioral Health 98.0% 3 1 1 1
Wasatch Mental Health 98.0% 2 1 1
Weber Human Services 99.0% 1 1
Molina Healthcare of Utah CHIP 99.6% 1 1
SelectHealth CHIP 99.0% 1 1
Total/Average 98.3% 36 6 3 1 0 8 9 7 1 1
% of Total 100% 17% 8% 3% 0% 22% 25% 19% 3% 3%
Source: Annual External Quality Review Report of Results , April 2017
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Prepared by: Office of the Legislative Fiscal Analyst
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