Department of Human Services - 2017 General Session Funding

Amount
. (All Sources,
DIV Appropriation Name ) Performance Measure 10/31/2017 Update
Ongoing and
One-Time)
FY 2017
After completion of the Children’s Center and Therapy Center
addition, CAPSA was able to hire additional therapists (salaries
1) Complete the building expansion. (Target: Completed 6/9/2017) funded through federal grant programs) and through increased
DCES Citizens Against Physical and Sexual Abuse $100,000 2) Expand programs to serve survivors of domestic violence and their families, reducing unmet needs |space capacity in the new Children’s Center was able to
(CAPSA) ’ and wait times for those in crisis to receive counseling and other services: Increase Client Services increase the number of children able to be served daily.
hours. (Target: from 30,680 to 40,120) CAPSA client services hours have increased from 30,680 in
FY16 to 39,361 in FY17. CAPSA is estimating reaching well over
45,000 in FY18.
FY 2018
A o 1) Number of educators trained. (Target: 175 educators) Quarter reports will not be av_ailable until the end of October.
Marriage Commission $150,000 . i . However, they are on track with these goals and expect to
2) Number of participants in classes or events. (Target: 2,000 participants)
meet them.
1) Percent of people who were able to receive help from referrals, based on a statistically significant
sampling of all calls, to determine if the reason for not receiving services was due to a 211 mistake or [1. 60% of people received assistance. If the need was not met,
EDO an external factor. (Target: 90% of people will qualify to receive assistance) only 22% said it was because they weren’t eligible. 43% were
2) Percent of call data entered correctly, to accurately reflect the number of interactions where because community funds were exhausted, they were wait
2-1-1 $650,000(referrals were provided, including total needs presented, referrals made, and unmet needs present. [listed or they never heard back from the agency.
(Target: 90% accuracy) 2. We are still figuring out how to measure this.
3) Resource database updated annually. (Target: 95% accurate at all times) 3.95% accuracy in Q1.
4) Train 150 staff and volunteers to be prepared to respond to public inquires and phone calls in case|4. This quarter we trained 10 people.
of an emergency or disaster. (Target: annual training for 150 people)
*The committee designated to distribute this funding will hold their first meeting on June 26, 2017
and will identify specific measures. L .
Behavioral Health Treatment of Justice The existing performance measures used by DSAMH track justice-involved individuals and other The division a_ntlupat_es tohave the daFa fully analyzed and
RS Pl e $6,000,000 relevant outcomes: pos.ted to their website by Oct. 31st. Figures are not yet
available.
1) http://dsamh.utah.gov/data/outcome-reports/
2) http://dsamh.utah.gov/data/consumer-satisfaction-scorecards/
1. 70% percent of patients screened into the Jail-Based
1) Reduction in rate of wait list growth. (Target: 75%) Program will be restored to competency.
Jail-Based Forensic Competency $3,000,000 2) Percent of patients in jail-based treatment whose competency is restored. (Target: 70% restored) |2. Those restored to competency in the Jail-Based Program
Restoration e 3) Percent of patients screened who are referred for competency restoration to determine if services |will be referred to court within 120 days.
provided in jails will facilitate patient competency status being resolved. (Target: 100% screened) 3. 100 percent of Court-Ordered referrals will be screen by
Hospital Outreach Staff within 72 hours (business days).
1) Percent of individuals who received mental health services and either stabilized (Target: 43.82%)
or improved (Target: 18.21%)
2) Percent of individuals who achieved increased abstinence from alcohol (Target: 35.7%) and/or The division anticipates to have the data fully analyzed and
Medicaid Match Funds for LMHAs $6,400,000]|drugs (Target: 126.9%) at discharge. posted to our website by Oct. 31st. Figures are not yet

3) Quality measures for this activity are detailed and made publicly available on the DSAMH website:
http://dsamh.utah.gov/data/outcome-reports/
http://dsamh.utah.gov/data/consumer-satisfaction-scorecards/

available.




DSAMH

Medicaid Mental Health Match

$5,000,000

1) All funds will be expended for the Medicaid population served by counties in the local behavioral
health system. (Target: 100%)

2) Quality measures for this activity are detailed and made publicly available on the DSAMH website:
http://dsamh.utah.gov/data/outcome-reports/
http://dsamh.utah.gov/data/consumer-satisfaction-scorecards/

The division anticipates to have the data fully analyzed and
posted to our website by Oct. 31st. Figures are not yet
available.

Medication Assisted Treatment

$1,000,000

Tracked at 6 month intervals:

1) Maintenance of sobriety

2) Retention in treatment services

3) Self-sufficiency matrix

4) Recidivism

(Target: 5% increase in each opioid outcome as compared to the prior year.)

Already provided and presented to legislature:
https://le.utah.gov/interim/2017/pdf/00004408.pdf

Pingree School Bus

$200,000

1) A Request for Proposal for the school bus awarded by the end of the first quarter of FY18. (Target:
Completed)

We have been unable to complete this item because of
procurement issues. DHS has asked for direction from the
legislature and GOMB. On hold until some direction is
provided.

Replace Tobacco Funds for Drug Court
Treatment

S0

*Includes $1,204,200 General Fund and ($1,204,200) Tobacco Settlement restricted funds

1) Successful Completion - Percent of clients who complete the program successfully. (Target: 54.0%)
2) Criminal Justice Involvement - Percent of clients reporting zero arrests while participating in Drug
Court. (Target: 79.4%)

Drug Court FY17: Successful Completion = 46.9%.
No Arrest at Discharge = 85.6%.

H.B. 346 - Suicide Prevention Programs

$100,000

1) Number of grants awarded. (Target: 5)
2) Total grant amount awarded. (Target: $100,000)
3) Number of DJIS-involved youth participating in funded programs. (Target: 2,000)
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4) Number of JIS and Court employees trained in evidence based intervention or programming.
(Target 75 people)

1) One

2) $79,000

3) Systems now in place to collect data. Will have measure to
report next round.

4) Will report next time. See replacement measure.

Additional Needs for Individuals Receiving
DSPD Services

$13,856,200

1) Percent of adults who report that services and supports help them live a good life (National Core
Indicators, Adult Consumer Survey). (Target: 100%)

2) Among children living at home, percent of respondents who report that their child's services and
supports help them live a good life (National Core Indicators, Child Family Survey - Collected every
other year in even fiscal years). (Target: 100%)

3) Among adults living at home, percent of respondents who report that their family member’s
services and supports help them live a good life (National Core Indicators, Adult Family Survey -
Collected every other year in odd fiscal years). (Target: 100%)

4) Among adults living in residential settings, percent of respondents who report that their family
member’s services and supports help them live a good life (National Core Indicators, Family Guardian
Survey - Collected every other year in even fiscal years). (Target: 100%)

1) 94% of adults report that services and supports help them
live a good life (2015-16 Adult Consumer Survey).

2) 95% of respondents report that the services and supports
received by their child help them live a good life (2015-16 Child
Family Survey).

3) This report measure has not been published and has not
been included in previous versions of this survey. It will be
published before the end of the fiscal year.

4) 96% of respondents report that the services and supports
that their family member receives help them live a good life
(2015-16 Family/Guardian Survey).

Disability Waiting List

$2,514,300

1) Percent of adults who report that services and supports help them live a good life (National Core
Indicators, Adult Consumer Survey). (Target: 100%)

2) Among children living at home, percent of respondents who report that their child's services and
supports help them live a good life (National Core Indicators, Child Family Survey - Collected every
other year in even fiscal years). (Target: 100%)

3) Among adults living at home, percent of respondents who report that their family member’s
services and supports help them live a good life (National Core Indicators, Adult Family Survey -
Collected every other year in odd fiscal years). (Target: 100%)

4) Among adults living in residential settings, percent of respondents who report that their family
member’s services and supports help them live a good life (National Core Indicators, Family Guardian
Survey - Collected every other year in even fiscal years). (Target: 100%)

1) 94% of adults report that services and supports help them
live a good life (2015-16 Adult Consumer Survey).

2) 95% of respondents report that the services and supports
received by their child help them live a good life (2015-16 Child
Family Survey).

3) This report measure has not been published and has not
been included in previous versions of this survey. It will be
published before the end of the fiscal year.

4) 96% of respondents report that the services and supports
that their family member receives help them live a good life

(2015-16 Family/Guardian Survey).
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DSPD 1) In 2015, the staff turnover rate in Utah was 75.6%,
d to th tional f 44.8%.
1) Staff turnover rates, as reported in the National Core Indicators Staff Salary Stability Survey. compared fo the national average o v
T t: At or below th tional
Direct Care Staff Salary Increase Phase IlI $6,704,700 (Targe orbelow the nationa _average) . . . 2) In 2017, 99.1% of rate increases went to direct support staff
2) Staff salary rates, as reported in the National Core Indicators Staff Salary Stability Survey. (Target: X i X R
100% of rate increase goes to direct support staff salaries) salaries. According to the 2015 National Core Indicators Staff
Salary Stability Survey, Utah ranked 7th among 18 NCI states
for the average hourly wage for direct service staff.
1) Self-Administered Services will continue to be offered. The
parameters for compliance will remain in Waivers and will
continue to be monitored. Therefore, 100% of this target is
1) Utah will be able to continue to offer a Self-Administered Services model and maintain met.
compliance within parameters of how Waivers are written. (Target: 100%)
2) Utah will be able to offer choice in an array of FMS (Financial Management Services) provider 2) No contracts with FMS provider agencies were terminated,
Fiscal Intermediary Rate Adjustment $838,100|agencies. (Target: 100%) thus giving a variety of choices in which provider a family
3) Quality FMS providers will ensure adequate employee monitoring, no ineligible workers are on utilizes. 100% of this target is met.
payroll, all workers are current on training, screening, and reporting, and all payroll taxes are
properly handled. (Target: 100%) 3) FMS providers are required to monitor each of these
measures. Since no FMS providers have had their contracts
terminated due to inadequate monitoring or infractions, this
target has been met (100%).
1)DSPD has impl ted this funding effective 7/1/2017. As of
. 1) An increase in the Motor Transportation Payment (MTP) rate and the percent of funds spent on ) as Impiemented this tunding eftec |v.e / / $ 0
Motor Transportation Payment $502,800 MTP. (Target: 100% of any MTP rate increase will be spent on MTP) 10/19/2017, $133,200 has been expended. It is anticipated
’ get: ’ v P that 100% of the funds will be used by June 30.
1) The Dental contract i tly in the biddi .0
S.B. 123 - State Developmental Center 1) Measures that are required to be reported to the Health and Human Services Interim Committee, ) e' enta son. ractls curren . y n K € bidding proces's n.ce
. $500,000 there is a dentist in place, the clinic will be opened. While this
Dental Clinic per 62A-5-211. (Target: Completed) L
target has not been completed yet, it is in process.
1) Foster famil t i d effective 7/1/2017.
1) As of July 1st, 2017, the foster family rates will be increased. (Target: Completed) ) Foster family rates erre m.crease N e_c ive 7/ / .
. R X o X 2) The foster parent satisfaction survey will be mailed out in
Foster Families of Utah $883,900|2) Parent report of whether the rate change made a difference in their ability to provide for the X X
needs of their foster child. (Target: new measure, TBD) January or February 2018 and the UFCF will have data prior to
’ get: ! the end of the fiscal year, which is June 2018.
*Includes $206,000 General Fund and ($206,000) federal funds 1) Funding was budgeted for personnel compensation
Compensation Funding Mix Exception $0|1) All additional General Fund provided for compensation will be distributed to eligible employees increase € 8 P P
based on the compensation and benefits increases designated in H.B. 8. (Target: Completed) ’
1) The division i ki ith hild protecti iti
DCFS 1) Number of child protection units that the division coordinated with. (Target: 1) S;nde fvision 1s working with one child protection unit in
S.B. 75 - Child Welfare Amendments $17,300|2) Percent of cases (that PD is notified): 12 months of within date of last CPS report, there was a v- . . L .
L X . X i 2) Response may be provided during the legislative session as
supported finding with the victim. (Target: 0.5% reduction from baseline 2015-2016 data) .
more data becomes available.
1) The division is currently working on reprogramming the
1) Complete needed system changes (Target: Completed) database system to address bill requirements.
S.B. 266 - Division of Child and Family $840,900 2) Update Admin Rules (Target: Completed) 2) Guidelines have been developed to inform admin rules,
Services Appeals ’ 3) Number and percent of individuals removed from the database from new automatic removal rules|admin rules in process of being written.
and from requests. (Target: new measure, TBD) 3) Division anticipates completing this project by the end of
the fiscal year.
After two years of funding this project with one-time funds the
. . L 1) Number of youth screened. (Target: 90%) 2017 Legislature funded the project with on-going general
S Ily Ti tted Infection Test
IS SxuatyiransmittecEniecuoniiesunein $77,000|2) Percent of youth that tested positive that received treatment for the sexually transmitted fund. The testing and data collection for the performance

JIS System

infection. (Target:90%)

measures continues to be performed and collected by the
University of Utah, College of Nursing.






