
ABOUT ADULT PROTECTIVE SERVICES 
 
 

What We Do: (Utah Statute 62A-3-302) 
Division of Aging and Adult  Services/Adult  Protective Services (DAAS/APS) is  the state agency 
tasked with investigat ing and resolving reports of abuse, neglect,  and exploitation of seniors and 
vulnerable adults .  APS partners with other state and local  county government agencies such as law 
enforcement,  local  prosecutors,  and senior services agencies in state statue to resolve these 
cases.    
 

Goal of Request: 
Having the proper staff ing of investigators 
is  important to effect ively managing 
caseloads and ensure cl ient safety and 
well-being. This request wil l  al low APS to 
more effectively and eff ic iently carry out 
intake activ it ies and to conduct 
investigations and meet its  statutory 
requirements re lated to response and case 
resolution t ime frames.   

 

Increasing Demand: 
Investigations are correlated to the increase in Utah’s populat ion and aging cit izens.  As  APS 
workloads and complexity continue to increase, more strain wi l l  be placed on the APS system and 
the risk of  not meeting statutory requirements for investigations wil l  increase.  Current ly there 
are 24 investigators with only 4 of them covering 18 of the state’s  29 counties .  These workers 
cover great distances and often work with isolated seniors who have few options for resolving 
protective needs.   
 

 
    


