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Mission of Utah’s Division of Drinking Water
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UF/IFAS Extension Family Nutrition Program
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• Technical assistance 
• Operator certification 
• Backflow protection
• System inspections
• Engineering plan review
• Emergency response
• Public access to drinking water 

information

Safeguarding the quality and quantity of Utah’s 
Drinking water through balanced regulation
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Emergency Response
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UF/IFAS Extension Family Nutrition ProgramTotal emergency response events: 45
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Emergency Response Building Block Request
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• $150,000 is needed as a match to secure 
EPA’s Disadvantaged Community Grant
o This will triple Utah’s dollars, which will 

be left unused if not appropriated

• Used as a grant to fund water systems 
damaged from environmental events like 
fires, floods and earthquakes

• “Disadvantaged” criteria can be defined 
by the Drinking Water Board
o Currently, DDW evaluates the 

community’s water bill with their 
average income

o DDW plans to add impacts from severe 
environmental events to the evaluation
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DDW Personnel Expenses vs. Bank Reserves
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Impacts on Drinking Water in Utah
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Impacts of sacrificing FTE expansion:
• Enforcement of water systems that are not meeting regulations and/or have significant 

deficiencies
• Following up on treatment facilities with customized compliance requirements
• Inability to provide feedback on sample site plans

Impacts of inadequately funding merit based ASI’s:
• Inability to maintain sufficient personnel capacity to handle turnover and transitions
• Increased turnover due to skilled employees being offered higher salaries from other 

local governments and water utilities with the same state benefits

Impacts of drawing down a static reserve fund:
• DDW had a 12-month reserve in 2010
• DDW currently has only a 4-month reserve
• Annual compensation increases cause the drawdown rate on this account to increase 

each year creating an unsustainable situation
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System Inspections 
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UF/IFAS Extension Family Nutrition ProgramTotal resolved deficiencies: 790
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Drinking Water Source Vulnerability
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Public Health Impacts
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UF/IFAS Extension Family Nutrition Program
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FY18 Financial Assistance
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During FY18, the State Revolving 
Fund provided:

• $20.2 million to 12 new 
drinking-water construction 
projects

• $16.4 million to 11 previously 
authorized projects 

• $296,600 for master plans or 
engineering studies

Since 1983, approximately $419.6 
million in State Revolving Fund 
assistance has been awarded to 
605 drinking water system 
improvement projects in Utah.
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Performance Improvements
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• Improvements to state’s Water 
System Rating Criteria (IPS)

• Compliance Monitoring Data Portal
• “My Drinking Water” public portal 
• Specific capacity reviews
• Reassessment of vulnerabilities to 

the safety of drinking water,
including sewer and septic systems 

• Training and operator certifications
• Online tracking (waterlink.utah.gov)
• Collaboration with EPA on 

accurate data transfer
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Clean Air, Land, and Water for Utah
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