Department of Human Services - 2018 General Session Funding - Final Report

Underlines and strikeouts designate changes to performance measures from what was proposed to the Subcommittee during the 2019 General Session meetings.

For "LFA Comments," staff evaluated:
1. Which items may need follow up action by the Subcommittee?
2. What results may be of particular interest to the Subcommittee?

Amount
All Sources Agency Explanation of Result Compared
Appropriation Name ( X ! Performance Measures Target Result ST = LFA Comments
Ongoing and to Target
One-Time)
FY 2018

Division of Child a

nd Family Services (DCFS)

1) The Global Assessment is administered at the
initial intake to kinship caregivers who register for
psycho educational groups and after the ten-week

Contract was awarded for $500,000 to
Children's Service Society Grandfamilies to
support kinship navigator services in FY 2018

psycho educational groups to measure children's Salt Lake until funding is expended.
safety, stability, and accessibility to resources. County:70%; |Through June 30, 2019 $326,700 has been
(Target: 80% of caregivers will report a score of 4 Weber County: |expended. Note: Total reported in April was
or higher on the Global Assessment) 80% 88% ; for two contracts with Children's Service
Davis County: [Society. That told should have been reduced
71%; by $150,000.
Cache County: 1) Salt Lake County:70%
50% Weber County: 88%
Davis County: 71% - 3rd quarter. Did not
have a group for 4th qgtr.
Cache County: 50%
2) The Relatives as Parents Survey is administered 2) Salt Lake County: 64%
to kinship caregivers before and after the 10- Salt Lake County: [Weber County: 43%
week psycho educational groups which measures 64%; Weber [Davis County: 67% - 3rd quarter. Did not
children's safety, stability and accessibility to 80% County: 43%; |have a group for 4th gtr.

resources. (Target: 80% of families will report a
decrease in score on the Relatives as Caregivers
Survey)

Davis County:
67%; Cache
County: 100%

Cache County: 100%




Amount
. All Sources Agency Explanation of Result Compared
Appropriation Name ( ) ! Performance Measures Target Result gency Exp P LFA Comments
Ongoing and to Target
One-Time)
Children's Service Societ 3) The Grandfamilies Protective Factors Survey is 3) Salt Lake County: Family Functioning and
y
$500,000 administered to kinship caregivers before and Resiliency 69%, Social Support 78%, Concrete
after ten-week psycho educational groups which Supports 75%, Nurturing and Attachment
measures the increase in protective factors for Salt Lake County:|65%, Knowledge of Parenting and Child
children's safety, stability, and accessibility to 69%; Weber |Development average score of 5.
resources. (Survey Targets: Family Functioning 659% County: 74%; |Weber County: Family Functioning and
and Resiliency 65%, Social Support 76%, Concrete ° Davis County: [Resiliency 74%, Social Support 33%, Concrete
Supports 52%, Nurturing and Attachment 71%, 70%; Cache  |Supports 33%, Nurturing and Attachment
Knowledge of Parenting and Child Development County: 69% [62%, Knowledge of Parenting and Child
average score of 4.) Development average score of 5.2.
Davis County: Family Functioning and
Resiliency 70%, Social Support 81%, Concrete
4) In children's groups, pre- and post-tests are 4) Salt Lake County:100% of children/youth
administered before and after the ten-week display an increase in knowledge of emotion
psycho educational groups to measure the Salt Lake regulation and coping skills, 33% of
knowledge gained and behavior skills learned. Countv:100%: children/youth exhibit an increase in
(Targets: 70% of children/youth will display an Weberyéount[,,' prosocial behavior, 92% of children have a
increase in knowledge of emotion regulation and 20% 100%: Davisy. basic understanding of substance abuse and
coping skills, 65% of children/youth will exhibit an ? Countor‘ 100%: addiction.
increase in prosocial behavior, 70% of children Cachey(;ount of Weber County: 100% of children/youth
will have a basic understanding of substance 100% v display an increase in knowledge of emotion
abuse and addiction.) ’ regulation and coping skills, 100% of
children/youth exhibit an increase in
prosocial behavior, 100% of children have a
FY 2019
Executive Director Operations (EDO)
1) Percent of competency evaluations submitted 75% 75% 75% of competency evaluations were
on-time. ’ ’ submitted on-time.
C:,:;:Zirfcy $364,300 t2i)mPee_\rcent of attainment plans submitted on- 759% 92% ?ii;’/:of attainment plans were submitted on- Exceeded targets.
Restoration ) 85% of youth who completed attainment
3) Percent of youth who complete attainment . )
. 60% 85% services were found competent to stand trial |Exceeded targets.
found competent to stand trial.
by the court.




Appropriation Name

Amount
(All Sources,

Performance Measures

Target

Result

Agency Explanation of Result Compared

LFA Comments

Ongoing and to Target
One-Time)
Division of Substance Abuse and Mental Health (DSAMH)

1) 1. Family Reunification —
a. (a) The number of children remaining
with parents and kept out of foster care or

1) Family Reunification — (1) Successful Trial Home kinship placement. House of Hope: 79

Placement - Children and parents show a 3% Odyssey House: 73

increase in stability in relationships and b. The number of treatment days or

behavioral health within 30 days . (2) Successful average length of stay, the average age of

Permanency Placement - Children and parents 3% the children served, Including the number of

show a 3% increase in the stability of relationships babies born into treatment. House of Hope:

and behavioral health within 30 days and a Avg length of stay (total number of days was

successful permanency placement lasting for one reported of 4699) , average age of children 20

year or more. months, 10 babies born in tx Odyssey House:
Avg length of stay 103, average age of
children 3 yrs; 8 babies born in tx.

2) Pre-K Readiness — The following benchmarks

will met and increase by 3% within 30 days if

there are issues with these skills: (1) Fine Motor

Skills - Puts puzzles together, holds scissors and

Children in Family Treatment pencil,etc. (2) Gross Motor Skills - Runs, jumps,
Programs $884,900 |walks, etc. (3) Social Skills - Talks, expresses 3%

feelings, socializes appropriately, etc. (4)
Academic Skills - Recognizes shapes, colors,
counts, etc. (5) Personal Information - Knows full
name, age, address, telephone number, parents'
names.




Appropriation Name

Amount
(All Sources,
Ongoing and

One-Time)

Performance Measures

Target

Result

Agency Explanation of Result Compared
to Target

LFA Comments

3) Parenting Skills and Abuse/Neglect Risk
reduction — Parents will demonstrate a 3%
increase in supportive relationships within 30
days with their children by providing a low risk
test score for child maltreatment on the AAPI. A
low score on the AAPI is 8-10 on a scale of 1-10,
with higher scores indicating lower risk parenting.

3%

2) Parental Abstinence —

a. The percentage of parents served will
show abstinence from substances at
discharge. Target: 90% House of Hope: 84%
Odyssey House: 88%

3) Parental Employment —

a. The numbers of parents gainfully
employed at time of discharge. Target: 90%
House of Hope: 65% Odyssey House: 58%
4) Stable Housing —

a. The numbers of families connected to
stable housing at discharge. Target: 90%
House of Hope: 72% Odyssey House: 88%

Reported measures differ
from those proposed.

Continuation of the Medication
Assisted Treatment

$1,000,000

1) Cost per client.

$3,504

Cost per client: At Davis Behavioral, cost per
client per month, 0-15 months in the
program, is $3,504. Clients in the program
15+ months, the cost per month for client is
$2,412.

2) Changes in employment, housing, and income
among clients.

25%
employment; 5%
housing; 25%
income

69%
employment;
56% housing

Program Metrics for June 2018-July 2019 at
Davis are as follows: 56% of the participants
enrolled in the MAT program have improved
their housing situation, with 42% staying the
same as well as 69% of participants improving
their employment with 30% staying the same.

3) The number of new charge bookings among
clients.

No results reported.

4) Measures of cost-effectiveness.

Measures of cost effectiveness: Continue
working with Alkermes and partnering with
OTP clinics as well as enrolling clients in TAM
to provide cost-effective treatment that can
be sustained long term. A continuation of
enrollment in Medicaid expansion for all
eligible clients.




Appropriation Name

Amount
(All Sources,
Ongoing and

One-Time)

Performance Measures

Target

Result

Agency Explanation of Result Compared
to Target

LFA Comments

5) Options for reducing the cost of treatment.

Other options for Reducing costs: Continue
enrolling clients in Medicaid as well as RSS
funding, which will assist clients in receiving
medications. These are state-funded dollars
allocated to the Local Authorities. To date,
there is a cap on RX funding, but it will allow
up to $1500 in lifetime funding.

6) Options for continued funding beyond the
current one-time funding, if the pilot shows
positive outcome measures.

Funding considerations past pilot year: We
are currently in our third year of providing
funding to SL County and Davis County.
Options for continual funding are being
reviewed and considered. To date, the
project has shown positive outcomes with
retention. To continue providing clients with
Medication Assisted Treatment, DSAMH
plans to Sources of this data include TEDS,
the jail information management system
(OMS), individual data collected through case
management, UWITS, and SAMHIS.

Forensic
Competency
Restoration

$2,135,700

1) Maximum length of time from court order for
restoration to program admission.

14 days

14 days

14 days, meets target

2) Percent restored to competency.

65%

65%

65%, meets target

3) Time from receipt of the order and completion
of screening.

100%

100%

100%, meets target

4) Time from screening to referral to court as
competent.

100%

100%

100%, meets target

Results all match the
target precisely?




Appropriation Name

Amount
(All Sources,
Ongoing and

One-Time)

Performance Measures

Target

Result

Agency Explanation of Result Compared
to Target

LFA Comments

Hildale Family
Resource
Facilitators

$300,000

1) Increased family stabilization.

70%

2) Increased school involvement.

30%

3) Decreased youth involvement in legal system.

70%

The FRF in Hilldale served the following:

38 Adults

32 children/youth

44 siblings that were indirect/supportive
services.

3 families were provided intensive High
Fidelity Wraparound services.

8 individuals were enrolled in school; 3
completed a GED

11 individuals were seeking employment

2 individuals have found full time
employment

11 individuals decreased legal system
involvement

It is also reported that the FRF is no longer
employed (8/13/19) because of personnel
issues, but Cherish Families hopes to rehire
soon.

Mental Health
Crisis Line
Amendments
(HB 41)

$2,857,700

1) Person in crisis or third party caller report of
distress (including but not limited to decrease in
suicidality, hopelessness, and psychological pain)

decreased from call initiation to conclusion of call.

. Baseline: unknown% (measurement tools
will be added into new contract language)

80%

We currently ask the following for Quarterly
Reports:

(3) Resolution of call:

(a) Crisis resolved telephonically or over chat;
(b) MCOT deployed;

(c) Referred to higher level of care:

(i) Crisis Walk In Center;

(ii) Emergency Department;

(iii) Other;

(d) Law Enforcement/Public Safety;

(e) Other.

These categories will help demonstrate
effectiveness of the crisis line in helping
people access the most appropriate level and

Will you measure this in
the future?




Amount
(All Sources,

Agency Explanation of Result Compared

Appropriation Name . Performance Measures Target Result LFA Comments
Ongoing and to Target
One-Time)

location of care. For Jan - June of FY 19 the
Utah Crisis Line answered 5,874 calls. 58%

5 p in erisis s di df hicher levels of were resolved telephonically, 2% required

: ) ersor.1 in cr|5|s. is |Yerte rom higher levels o MCOT deployment, 1% were referred to

intervention (ED, inpatient, legal, etc.) 80% 60% . .

. higher levels of care, 3% required law

o Baseline: 75%
enforcement response, and 35% were
reported as other.

1) Staff turnover rates, compared to baseline, Average hourly rate of all psych techs in now

similar public and private sector positions, and $12.00.

Psychiatric national averages. 50% 60% 1) USH 60% turnover for all psych techs, 40%
Technician for schedule B psych techs- meets similar
$600,000 e
Wages institution of 60%
at the Utah State Hospital 2) Number of vacancies. 30 12 2) 12 vacant positions - better than target Note: Lower number is
better.

3) Time to fill vacant positions (days). 30 30 3) 30 days to fill vacancies- meets target
Total number of MCOT Outreaches: 4995;
Average Response Time of 18.97 minutes;

1) Number of people served by MCOT team with Outreach by Insurance - Medicaid

measures consistent with DSAMH Scorecards and 4,995 2,470/Medicare 269/Private 148/Other or

Suicide Prevention and Medical Outcome Reports. Unknown 1,456/Unfunded 652; Discharge
Examiner Provisions $2,845,000 Disposition- Remained in Place

(HB 370)

2) Written report detailing the previous fiscal
year's activities to fund, implement, and evaluate
suicide prevention activities.

3,997/Hospitalized 305/ED-Detox 58/ED-
Medical 95/ Receiving Center 309/Ambulance
70/ Jail 14/Residential Treatment 9/JRC-
Youth Services 102/Social Detox 1/Unknown-
Other 30

1) 6 Months after the day on which the division
awards the grant, DSAMH will report to the
Health and Human Services Committee "(i) each
person who received a grant; and (ii) the details of
each project."

2) 6 Months after the day on which a project
concludes, DSAMH will report to the Health and
Human Services Committee "(i) each person who
received a grant; and (ii) the details of each
project.”

The telehealth mental health pilot program in
both pilot sites have successfully been
implemented with services already expanding
to serve additional schools. For FY19 a
combined 67 students were served in 12
schools, one home school, and

rollaharativelv with rricic reennnee teame




Amount
Appropriation Name (Al Sf)urces, Performance Measures Target Result Agency Explanation of Result Compared LFA Comments
Ongoing and to Target
One-Time)
Telehealth 7 r ’
Mental Health 3) 6 months after the day on which a project The pilot sites are b.ein.g innovative in how
Pilot Program 3550,000 concludes, DSAMH will report to the Health and students are engagling " .treatment and how
(HB 308) Human Selrvices Committee “(i) the success of the LMHA are working with the schools to
offer the school based telehealth services.
each project; (ii) the details of each project; (iii) There were initial barriers with LEA response
knowledge gained from each project relating to and contracting. Pilot sites will begin ramping
the provision of telehealth mental health services; up services with the new school year.
(iv) proposals for the future use of telehealth Teachers, Staff, Parents, and Students are
mental health services in the state; (v) obstacles reporting positive outcomes as well as how
encountered in the provision of telehealth mental easy it is to use the telehealth platform.
health services; and (vi) changes needed in the
law to overcome obstacles to providing telehealth
mental health services.”
FY19 Therapeutic preschool services:
The Children’s Center utilizes Evidence Based 69 students total/unique students
treatments. In order to validate and ensure the Current enrollment: 59 students
efficacy of the therapy programs, every child’s Monthly average enrollment: 41 students.
The Children's progress is evaluated every three months. Using TCC continues to search out and implement
Center 2250,000 the Devereux Early Childhood Assessment (DECA) evidence based treatment modalities to No results reported.
they are able to monitor progress across five ensure high quality treatment is being
critical factors: initiative, self-control, attachment, provided to the children and families they are
protective factors, and behavioral control. serving.
Carbon County Opioid Plan: $130,000 1. Decrease opioid misuse and opioid overdose 1.0pioid overdose deaths 2016-2017 23
Drug Addiction Staff ’ deaths. BASELINE: In 2014-2015, there were 19 overdose deaths in Carbon. Rate for 2016-
. Opioid overdose deaths in Carbon County. Rate 2017 61.07
Carbon County Opioid Plan: - -
Medication Assisted Treatment $125,000 per 100,000 was 51.82 (DSAMH Consequence 22.29 2. Suicide crude rate 2016-2017 28.72. 2014~ |Note: Data reported is
report). TARGET: The state rate per 100,000 of 2015 crude rate 51.76 from pre-FY 2019.
Carbon County Opioid Plan: Opioid overdose deaths was 22.29 in 2014, 2015. 3a. Number of EBPs in CARBON decreased to
Mental Health and Suicide $130,000 2. Decrease suicide attempts and suicide deaths. 5. This is due to strategic planning.
Prevention Staff BASELINE: The average crude rate ages 10+ (2014- 3b. FY19 served in Carbon: 3,282. Note: FY18
Division of Services for People with Disabilities (DSPD)
1) Support a minimum of 11 Best Buddies Best Buddies staff (':Jelivered inclusion services
11 14 through Best Buddies chapters at 14 schools.
chapters.
L . ) Best Buddies delivered inclusion services to
i/)ltsrm: fDr;"n'm“m of 900 participants with and 900 829 829 Utahns with and without ID.RC/ABI
during the 2018-19 academic year.




Amount
(All Sources,

Agency Explanation of Result Compared

Appropriation Name . Performance Measures Target Result LFA Comments
Ongoing and to Target
One-Time)
Best Buddies 3) Match a minimum of 300 participants IDD in 269 one-to-one matches were created during
$50,000 one-to-one friendships with 300 of their typical 300 269 the 2018-2019 school year.
peers.
Best Buddi ticipant joyed 70
4) Provide opportunities 44 inclusive activities for ) es .u |e§ r.)a.w |C|pa.n s enjoye )
participants with and without IDD a4 70 inclusive activities during the contract period.
5) Recruit, train, and mentor 50 student leaders Best Buddies has recruited, trained, and
on disability awareness, leadership, and Best 50 66 mentored 66 student leaders throughout 14
Buddies’ best practices. school-based chapters.
In 2017, the staff turnover rate in Utah was
41.5%, compared to the NCI participating
1) Staff turnover rates. 43.80% 41.50% states' average of 43.8%. Note, in 2017, NCI [Note: Lower rates are
Disabilities R =uR changed their methodology in calculating better.
Direct Care turnover rates.
Staff Salary $4,975,100 — -
Increase In 2019, the full appropriation went to direct
- Phase IV 2) Starting and average staff salary rates, as . sup!oort staff sala.nes. According to the 291.7
reported by providers and collected by the $11.21 starting, |National Core Indicators Staff Salary Stability
p' . . $14.09 average |Survey, Utah ranked 7th among 20 NCI states
National Core Indicators Staff Stability Survey. . .
for the average hourly wage for direct service
staff.
MTP rat i d by 22% effecti
1) An increase in the motor transportation 7/1/12? Z\A;asdmcreasT ¢ Zb %e etc |vte
payment (MTP) rate - survey MTP providers and for th .D s :rtnc?:tnpfeHeaItr:I(i::crme:aEIorr K Based on the DOH rate
Disabilities ask what percent of costs are being covered 116.8% ° 4 € epCPA)e' 2%1: h d t\;] t, orex study, the FY 2019 rate is
. before and after implementation of this an .ames, n s showed tha . covering 116.8% of costs.
Transportation $1,160,800 abbrooriation providers were providing MTP at a deficit of
Funding pprop : 17.55%.
2) How many providers reported lack of MTP No providers reported lack of MTP funding as
funding as a contributing factor in leaving the 0 0 a reason for leaving the market.

market.




Amount
(All Sources,

Agency Explanation of Result Compared

Appropriation Name . Performance Measures Target Result LFA Comments
Ongoing and to Target
One-Time)
1) Percent of adults who report that services and 94% of adults report that services and
supports help them live a good life (National Core 100% 94% supports help them live a good life (2017-18
Indicators, In-Person Survey). In-Person Survey)
2) A hildren living at h t of
) Among children living a omef per.celn ° . 97% of respondents report that the services
respondents who report that their child's services . X R
. ) ) and supports received by their child help
and supports help them live a good life (National 100% 97% . ) . }
] . . them live a good life (2017-18 Child Family
Disabilit Core Indicators, Child Family Survey - Collected
y - . Survey)
Serfiees: every other year in even fiscal years).
™ $23,495,500
Additional 3) Among adults living at home, percent of
Needs and Youth Aging Out 2 respondents who report that their family 99% of respondents report that the services
member’s services and supports help them live a 100% 99% and supports received by their family
& $6,633,500 good life (National Core Indicators, Adult Family ’ ’ member help them live a good life (2016-17
Survey - Collected every other year in odd fiscal Adult Family Survey)
Disability Services: Waiting List years).
4) Among adults living in residential settings,
percent of respondents who report that their 98% of respondents report that the services
family member’s services and supports help them 100% 98% and supports that their family member
live a good life (National Core Indicators, Family ? ? receives help them live a good life (2017-18
Guardian Survey - Collected every other year in Family/Guardian Survey)
even fiscal years).
Office of Recovery Services (ORS)
ORS completed development July 1, 2019,
including system enhancements, training,
process flows, policies, and notification
letters. ORS is receiving referrals and doing
X research but the lien notification process will
1) Process Development and Implementation. 100% . .
not begin until the State Plan changes are
finalized to include TEFRA liens. DOH is
working through the process to finalize those
changes.
ORS is still within the first 45 day period and
Medical Benefits Recovery we are researching the new referrals received|When do you anticipate
Amendments $98,000 2) Complete reviews on new TEFRA referrals 2019: N/A, 2020: within the agreed upon time frame. ORS can |DOH will update the State
(SB 241) within 45 days of referral. 80%, 2021: 90% complete the research but cannot begin the |Plan?

notification process until the State Plan is
updated.
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Appropriation Name

Amount
(All Sources,

Performance Measures

Target

Result

Agency Explanation of Result Compared

LFA Comments

Ongoing and to Target
One-Time)
ORS received a backlog report for review,
there are 2648 current Medicaid recipients
that potentially meet TEFRA lien criteria. ORS
h leted 160 revi d
3) Complete backlog reviews on existing Medicaid [ 2019: N/A, 2020: as compiete rEVIeWs and we are on-
e . . target to meet the goal of 50% completed in
recipients for possible TEFRA liens. 50%, 2021: 99%
FY 2020 and 99% complete by FY2021, we
will begin the notifications once the State
Plan is finalized.
Division of Child and Family Services (DCFS)
1) How many high risk survivors are screened and Through June 30, 2019 $1,480,100 has been
. - 2,500 3,238
referred to a trained victim advocate. expended.
2) How many high risk survivors engage in victim Results from July 1, 2018 - June 30, 2019:
. ) 1,200 1,851 1) 3,238 High Risk survivors screened and
Domestic services.
. referred to trained victim advocates
Violence - Case 2) 1,851 High Risk survivors engaged in victim
Essential $1,480,100 o . - 50% engagement| Management: |services Exceeded targets.
Victim Services 3) Frequency and type of victim service provision. | .
- L L. . in atleast 1 of 4 1,184; Crisis  |3) Services accessed:
Funding (Supportive services include crisis counseling, case measured Counseling: 783:
management, legal advocacy and emergency . & 7| Case Management: 1,184
shelter) supportive Legal Advocacy: | Crisis Counseling: 783
’ services 555; Emergency | |egal Advocacy: 555
Shelter: 639 Emergency Shelter: 639
The tracking system was enhanced to be able
to pickup additional elements that were
. - o missing in the first implementation. Through
Child PI tA d & 1)D I fil Its of fel t t
! acement Amendments $7,200 ) Division willfile results of felony arrest warran 1,500 548 June 30, 2019 548 felony warrant checks Below target.

(HB 80)

checks with Court.

have been completed. Thisisa 31.39%
completion rate. The division cost was
$2,600.
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Amount
(All Sources,

Agency Explanation of Result Compared

Appropriation Name . Performance Measures Target Result LFA Comments
Ongoing and to Target
One-Time)
Program manager has sent out clarifying
policy language surrounding reporting
runaway youth. Communicated expectation |[Below target. The
in reporting to caseworkers. Created an Subcommittee previously
automated notification to caseworkers and approved a
Child Welfare Amendments 1) Runaways are entered into National Center for an action item to complete runaway recommendation to
$6,600 . A . 100% 18% L o o
(SB 125) Missing and Exploited Children. reporting in SAFE MIS. Division can now report again in the 2020
compare the number of runaways to the Interim as part of the
action items completed to get the number to (Fiscal Note and Budget
report. The rollout of the program fixes Item Follow-Up Report.
occurred in mid-July. Total cost through June
30, 2019 is $6,200.
Division of Aging and Adult Services (DAAS)
All incidents reported to the Long-Term Below target. The
Ombudsman have be processed Sub itt iousl
. . 1) Determine how many Assisted Living Centers . i P . ubcommittee previously
Assisted Living . . . . appropriately. This measure is not a accurate |approved a
Facilities are in compliance with the reporting element of - |2019: 60%, 2020: measure of compliance since a ALC will onl recommendation to
$98,600  |the bill by dividing the number of Assisted Living | 75%, 2021: 85%, 11.40% _ mp e y aa
Amendments . report if the discharges falls within the report again in the 2020
Centers in the State of Utah by how many are 2022: 95% . )
(HB 263) X X . . statute requirement. Interim as part of the
actively reporting exiting proceedings. .
Fiscal Note and Budget
Item Follow-Up Report.
1) Additional clients served by the Alternatives 2
program.
2) Additional clients served by the Medicaid Aging 56 (1) - (4) These performance measures are
Waiver. ted to the State Office f the AAA
Alzheimer's State Plan Funding $750,000 — - - - - reporte O, € otate Difice from the No results reported.
3) Additional clients provides respite services by 110 local agencies by January of each year, when
the Caregiver support program. the federal fiscal year closeout is complete.
4) Additional facility visits conducted by the Long-
term Care Ombudsman program.
These performance measures are reported to
1) Number of Meals Served (Target=25,000 the State Office from the AAA local agencies
additional meals). 25,000 by January of each year, when the federal No results reported.
Nutrition for fiscal year closeout is complete.
Elderly (Meals $550,000

on Wheels)

2) Survey of all senior meal recipients to
determine if the meals have helped them stay at
home, increased safety at home due to meal
delivery contact, impact of receiving meals.

85% say it helped
them stay at
home

The AAAs have conducted a survey and are
currently compiling the data to share with the
State Office.
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