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2019 LEGISLATIVE AUDIT FINDINGS

Source: https://le.utah.gov/audit/19_02rpt.pdf Page 15
“Recommendations:  

1. We recommend that UNI continue to inform the Legislature and the Mental Health Crisis 
Commission of future financial deficit concerns.” (Pg. 25)
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COMMUNITY CRISIS & DIVERSION SERVICES - CURRENT

Utah Statewide CrisisLineUtah Statewide CrisisLine

SafeUTSafeUT

WarmLineWarmLine

Safe Care 
Transitions
Safe Care 
Transitions

Receiving 
Center

Receiving 
Center *Not yet a no-refusal

Mobile Crisis Outreach Teams (MCOT)
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UTAH’S COORDINATED CRISIS SYSTEM - FUTURE
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UNI CRISIS CALL CENTER VOLUMES
CALENDAR YEAR 2019 

Program 2019 Call 
Volume

SL County Crisis Line (801-587-3000) 45,680
SL County Warm Line (peer to peer) 30,419
National Suicide Prevention Lifeline -
Utah Affiliate serving the whole state
1-800-273-TALK

18,193

TOTAL CALLS 94,292
Calls to other local mental health authorities are in addition 
to this volume.

As of 1/1/19, 
this number is 
the Statewide 

Crisis Line. 

As a result, 
volumes are 
significantly 
increasing –

without 
marketing31.3% Year Over Year Growth



© U N I V E R S I T Y  O F  U T A H  H E A L T H ,  2 0 1 9

CURRENT MCOT TEAMS
• Salt Lake County has 

funded 5 teams since 2012

• In 2019, the State Crisis 
Commission recommended 
and legislature funded 5 
more teams throughout 
Utah

• Gaps in coverage 
statewide still exist –
legislation in progress

• FY19 Monthly Average 
Outreaches in SLCo: 300

• Diversion from 
jails/emergency rooms: 90%
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SAFEUT UTILIZATION
JANUARY 2018 – JANUARY 2019
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