


OUR MISSION IS TO HELP 
PEOPLE BUILD LIVES OF 

MEANING, PURPOSE, AND 
RECOVERY

MISSION & VISION
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RECOVERY
CAMPUS

5TH EAST IN CENTRAL CITY
• INCLUDES THREE FACILITIES

• 440 SOUTH 500 EAST
• 434 SOUTH 500 EAST
• 426 SOUTH 500 EAST

• IN PROXIMITY TO COMMUNITY RESOURCES, 
PUBLIC TRANSPORTATION, AND GROCERY 
STORES



440 SOUTH 500 EAST

Residential treatment facility for 
homeless Veterans and civilians with 
substance use disorders and co-
occurring mental health conditions.

• 34 beds designated for Veterans
• 36 beds designated for Veterans and 

non-Veterans
• 24-hour support staff
• On-site clinical treatment, 

comprehensive case management, 
supportive employment, and peer 
support services

434 SOUTH 500 EAST

Permanent supportive housing facility for 
homeless individuals with serious and 
persistent mental illness and co-
occurring substance use disorders.

• 75 units of PSH
• 30% Area Median Income
• 1 bedroom units
• On-site supportive services
• 24-hour support staff
• 75 project-based vouchers
• Outpatient Clinical Services

434 SOUTH 500 EAST

Permanent supportive housing facility 
for homeless individuals with substance 
use disorders, mental health conditions, 
and who are high utilizers of community 
resources.

• 40 1 bedroom units
• 20 Project-Based
• 20 HUD-VASH

• On-site supportive services
• Energy-efficient and cost-effective 

design
• 30% Area Median Income



WHY IT MATTERS
1,298
HOMELESS ADULTS AND 
VETERANS IN SLCO
IDENTIFIED IN THE UTAH 2019 
POINT-IN-TIME COUNT AS 
NEEDING HOUSING WITH 
EITHER SUBSTANCE USE 
DISORDER AND/OR MENTAL 
HEALTH CONDITION

53%
OF HOMELESS HAVING A 
LIFETIME DIAGNOSIS OF A 
SUBSTANCE USE 
DISORDER.
(CATON ET AL, 2005)

20%
OF HOMELESS HAVE
A SERIOUS MENTAL ILLNESS
(US DEPARTMENT OF HOUSING
AND URBAN DEVELOPMENT)

RECOVERY CAMPUS

INCREASED
HOMELESSNESS CAN BE
ATTRIBUTED TO LACK OF AFFORDABLE
HOUSING AS WELL AS MASS
DESTABILIZATION OF PEOPLE WITH A
MENTAL HEALTH CONDITION.
(PHILADELPHIA DEPARTMENT OF
BEHAVIORAL HEALTH AND INTELLECTUAL
DISABILITY SERVICES, 2012)

OUR SOLUTION
HOUSING IN COORDINATION WITH SUPPORTIVE SERVICES 
SUCH AS BEHAVIORAL HEALTH TREATMENT, CASE 
MANAGEMENT, SUPPORTIVE EMPLOYMENT, PEER SUPPORT, 
LONG-TERM RECOVERY MANAGEMENT, AND HEALTHCARE 
HAS PROVEN TO INCREASE POSITIVE OUTCOMES AND 
REDUCE COMMUNITY COSTS ASSOCIATED WITH OUR 
TARGET POPULATION.

COMMUNITY 
OUTCOMES
• REDUCTIONS IN HOMELESSNESS
• REDUCTIONS IN HOSPITALIZATIONS
• IMPROVEMENTS IN EMPLOYMENT
• REDUCTIONS IN CRIMINAL JUSTICE SYSTEM 

INVOLVEMENT
• IMPROVED ACCESS TO HEALTHCARE



KEY PARTNERSHIPS

5TH EAST APARTMENTS 426 APARTMENTS



QUESTIONS

CONTACT
SHAWN M. MCMILLEN, MPA, ASUDC
EXECUTIVE DIRECTOR, FIRST STEP HOUSE

440 SOUTH 500 EAST
SALT LAKE CITY, UTAH 84102

EMAIL: SMCMILLEN@FIRSTSTEPHOUSE.ORG
PHONE: 801-359-8862 X 2114


