Deliverables/Performance Metrics

Statewide Mobility Managers will be responsible for program funding and performance metrics. The
vouchers will be distributed to qualified ageing adults or persons with disabilities to use for
transportation to life sustaining goods or non-emergency medical trips. UTA will collect aggregate
reports that can be made available to the State of Utah. The following data will be collected and
incorporated into a statewide annual report:

e Number of clients served
e Number of trips made

e Average length of trip

e Average cost of trip

e Trip purposes

e C(Client demographic data



