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Update on COVID-19



COVID-19 AFFECTS ON CVTD

• While in “High and Moderate Risk”, CVTD encouraged use of the 
system for essential trips only

• During “High Risk”, CVTD saw 70 to 80% ridership reduction which 
is similar to national trends

• During “High Risk” many passengers relied on CVTD for essential 
trips

• Ridership slowly increasing as services and businesses open



• Established COVID-19 Response Team 
• Daily meetings as needed
• Monitor, federal, state and local guidance
• Review best practices, share information, make decisions

• Provided PPE to frontline employees
• Face Coverings
• Gloves
• Hand sanitizer
• Wipes

COVID-19 SAFETY MEASURES



COVID-19 SAFETY MEASURES (CONT.)

• Enhanced vehicle and facility cleaning
• Utilized approved disinfectant
• Frequent cleaning of touch points
• Daily disinfecting of vehicles, including fogging

• Placed yellow line 6 feet from operator

• Implemented rear door boarding
• Passengers requiring ramp or assistance may still use front door

• Driver barriers on order

• Continue to adjust with the community and state

• Continual public education



• Response team focus areas
• Safety, service design, financial stability, and sustaining 

community confidence

• Continued focus on protective measures and cleaning

• Evaluate current and future service design to best meet 
communities’ needs

• Evaluate alternative modes of service 

• Continue to pragmatically manage the District for sustained vitality

• Continue to collaborate with local and state agencies

• Continue communicate what CVTD is doing and what the public can 
do to keep the community safe on transit 

MOVING FORWARD



QUESTIONS?
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