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Need & Demand for 
Mental Health Care in Utah

Utah Crisis Line 1-800-273-TALK
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DEMAND FOR MENTAL HEALTH CARE IN UTAH

Summers L., Meppen D., Ball S., Utah’s Mental Health System A collaborative endeavor of the Kem C. 
Gardner Policy Institute and the Utah Hospital Association 2019.  
https://gardner.utah.edu/wp-content/uploads/MentalHealthReportAug2019.pdf.   Accesses May 29, 
2020.  

https://gardner.utah.edu/wp-content/uploads/MentalHealthReportAug2019.pdf.%20%20%20Accesses%20May%2029
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APRIL GALLUP POLL WORRY AND STRESS FUEL 
RECORD DROP IN U.S. LIFE SATISFACTION 
• The number of U.S. adults experiencing significant 

stress and worry on a daily basis has risen 
significantly, to 60%

https://news.gallup.com/poll/310250/worry-stress-fuel-record-drop-life-satisfaction.aspx
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APRIL GALLUP POLL WORRY AND STRESS FUEL 
RECORD DROP IN U.S. LIFE SATISFACTION 

• The Percentage of U.S. adults who reported they are 
“thriving” has dropped to 48%-the lowest level since the 
Great Recession in 2008.

https://news.gallup.com/poll/310250/worry-stress-fuel-record-drop-life-satisfaction.aspx
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(SHARP) SURVEY DATA 
STUDENT HEALTH AND RISK PREVENTION

State of Utah Department of Human Services, Division of Substance Abuse and Mental Health.  
Student Health and Risk Prevention Needs Assessment Survey 2019.  
https://dsamh.utah.gov/pdf/sharp/2019/State%20of%20Utah%20Report.pdf Assesses May 29, 2020

https://dsamh.utah.gov/pdf/sharp/2019/State%20of%20Utah%20Report.pdf
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UNI Community 
Crisis and Diversion Services

Community Impact
Utah Crisis Line 1-800-273-TALK
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REAL LIVES SAVED-ACTIVE RESCUES

Emma’s was attempting to try and take her life.  

She reached out to a Clinician via SafeUT who coordinated with first 
responders to initiate an active rescue.

Her Parents indicate:  “SafeUT and Bryce saved our daughters life.”
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UTAH STATEWIDE CRISISLINE & WARMLINE
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MOBILE CRISIS OUTREACH TEAMS
SAFE CARE TRANSITIONS
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UTAH SUICIDE DEATH SURVEILLANCE REPORT

These numbers speak to the strength of protective factors. In this case, 
social solidarity (we're experiencing these negative impacts 
collectively), state and federal financial support, and adaptations and 
advances in reaching distressed people (i.e., in suicidology speak, 
"access to quality mental health care"). 
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Legislative Audit
Financial Projections

Utah Crisis Line 1-800-273-TALK
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2019 LEGISLATIVE AUDIT FINDINGS

Source: https://le.utah.gov/audit/19_02rpt.pdf Page 15
“Recommendations:  

1. We recommend that UNI continue to inform the Legislature and the Mental Health Crisis 
Commission of future financial deficit concerns.” (Pg. 25)

https://le.utah.gov/audit/19_02rpt.pdf
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UNI FY20 FINANCIAL REVIEW AND PROJECTIONS
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SUICIDE PREVENTION POLICY IN UTAH: 2020 
“HB 32 Crisis Services Amendments” 2020 legislation that:
• Funds up to four 23 hour crisis receiving centers;
• Increases the number of mobile crisis outreach teams (MCOTS), specifically in 

rural areas of the state; 
• Creates a Statewide Warm Line 1-833-SPEAKUT;
• Provides funding to SAFE UT to support operations; and 
• Provides funding to the Governor’s Suicide Prevention Fund’s grant program
• Funding:

– $2,400,000 Ongoing – Rural MCOT Teams
– $8,035,000 Ongoing - Crisis Receiving Centers/Warm Line
– $5,652,000 One-time – Crisis Receiving Centers
– $250,000 Ongoing – SAFE UT for First Responders
– $100,000 Ongoing – Suicide prevention messaging (Live On Utah campaign)
– $250,000 One-time, $25K Ongoing - MCOT Vehicles

• Status: Passed both the House & Senate Unanimously! 
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POSSIBLE FEDERAL CARES ACT FUNDING
• Possible Federal CARES Act Funding- $17,959,227 proposal submitted to Jonathan Ball 

LFA from Representative Steve Eliason (Contingent on receiving SFY2021 Funding in 
HB32 and HB 35)

• Receiving Centers: Purchase of Land or Remodeling of Buildings- Estimated need 
$7,750,000 (SL, Utah, Washington and Davis Counties)

• MCOT: Additional "Tele" MCOT team covering additional 9 counties of the 3rd-6th class 
and Tribal Communities- Estimated need $1,150,000

• Software for Integrated Crisis System across Receiving Centers, MCOT, Crisis Line, Warm 
Line, SafeUT, Stabilization and Mobile Response- Estimated need $1,875,000

• Warm Line Expansion Statewide-Estimated need- $165,000
• Add in 1st Responders to SafeUT-Estimated- $150,000
• Promote SAFE UT to students & parents w/o access to school resources- $424,227
• Grants for Rural Mental Health for adolescent MH and IOP support- $516,000
• Family Stabilization and Mobile Response Team (SMR) Expansion- $3,750,000
• Emotional Support Line (2 requests): Support for full-time staff to receive calls,      

Outreach/promotion among healthcare workers and Tele-accessible counseling for all 
Utahans experiencing COVID-related distress- Estimated need $904,000

• Grant for digitally enabled MAT Telehealth- $750,000
• Virtual, Peer-Led Support Group, Proactive outreach/follow-up with callers and 

proactive coordination with providers involved in formal care for caller- Estimated 
need $400,000
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