
2020 Performance Results In SMIS Reported Notes
The measurement goal is 5 working days from the date of fingerprint 
submission x 100%
Reported crimes involving a firearm per 100,000 population x 88.33 % - Annually  2019
Median DNA Case Turnaround Time x  386 DAYS 5.3% completed in 60 days  
Percentage of DUI reports that are sent to the DLD within 10 days from the date 
of arrest divided by OE x 0.034 93.1% meet 10 day measurement  
Percentage of state agencies that have updated their Continuity of Operation 
Plans. x 94.68

Emergency Management - National Guard Response dist. of funds as 
reimbursement x 0

No funds were requested.  Funds are to be used to supplement wildfire
suppression efforts when it is determined that the Wildland Fire Suppression Fund cannot cover

expenses that may be incurred by National Guard resources.
The percentage of funds disbursed as reimbursement for authorized and 
approved expenses. x 100

Percentage meeting the established standards required to achieve and maintain 
national accreditation. x 100%
Percentage of personnel that have completed the required National Incident 
Management System Training x 100%
Completion of POST Law Enforcement Profession Investigations within an 
established time frame x 57%
POST Cases of law enforcement personnel complaints ratified by POST 
Council x 48%
Forty hours of annual training completed by law enforcement personnel. x 99.76%
The average customer total wait time measured in 13 driver license offices. x 8.06
Percentage of Driver License medical forms processed withing 5 days divided 
by OE x 29.41 100% Completed in 5 days
Average total wait time measured in the Driver License call center. x 387 Seconds
Percentage of persons wearing a seatbelt as it was captured on the Utah Safety 
Belt Observational Survey. x 90.2
Number of people who die as a result of a motor vehicle crash. x 270
Number of pedestrian fatalities x 45
Percentage of covert operations initiated by intelligence. x 73 %
Percentage of licensees that did not sell to minors. x 96%
Rate of alcohol-related crash fatalities per 100 million vehicle miles traveled. x 0.058


