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DCFS Frontline Worker Turnover Fact Sheet

Addressing worker turnover at the Division of Child and Family Services through an investment in frontline personnel is
crucial to the continued role of safe children and strengthened families.

January 2021

Comparison of DCFS Frontline Median Pay by Years of Experience and # of Employees, FY 2020
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Comparison of Utah and Idaho Hourly Starting Wages
for Frontline Workers by Job Title Equivalents ;.
$17.68
$15.88

$25.85
$21.97
$19.70

Utah Idaho Utah Idaho Utah Idaho Utah Idaho
Inexperienced Caseworker Experienced Caseworker Mentor Caseworker Supervisor

$25.05

$21.54

S

-

Number of Frontline Staff by DCFS Positions

Inexperienced Caseworker (Caseworker 1) [N 342
Experienced Caseworker (Social Service Worker) [N 228
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