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Counts of In-Office Claims and Average Allowed Amount per Month in Utah April 2018-April 2020
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This chart represents the total number of in office visit claims, per month, in the state of Utah, from April 2018 through

April 2021. The orange line represents the average of the allowed amounts for all claims for the given month. This includes
all lines of business, Commercial, Medicaid and Medicare.



Counts of Telehealth Claims and Average Allowed Amount per Month in Utah April 2018-April 2020
120,000 $120
100,000 $100
80,000 $80
Average
Numb
UMBEr 60,000 $60  Allowed _
of Claims . mmm Number of Claims
per Claim
- Average Allowed Per Claim
40,000
20,000 | |
00 0 0 o 0 oW o 0 o0 oo O o O OO o oo O O oo 0O 0O O O O O O O O O O o O O «H W « «
Rl AR - S - S TR B S B B S T B S SR B
2353238888 582388532383885858535853888858252%

This chart represents the total number of telehealth visit claims, per month, in the state of Utah, from April 2018 through

?
April 2021. The orange line represents the average of the allowed amounts for all claims for the given month. This includes
all lines of bUSineSS, CommerCiaI, Medicaid and Medicare. *note: The increase in the average telehealth cost per claim from August to October 2019 seems to be caused by

claims received from one reservation provider with high allowed amounts. Due to the low amount of telehealth claims during that time these claims have a large impact on the total average allowed amounts for telehealth
claims.



Number and Average Allowed per Claim
by Telehealth Indicator

500,000 $120
450,000
$100
400,000
350,000

Apr-18
May-18
Jun-18
Jul-18
Aug-18
Sep-18
Oct-18
Nov-18
Dec-18
Jan-19
Feb-19
Mar-19
Apr-19
May-19
Jun-19
Jul-19
Aug-19
Sep-19
Oct-19

o
o
[
©
3

o o
b T
s O
5 9
Z B

Jun-20
Jul-20

300,000 {
Average
Num?er Z20:00d ) $60 Allowed
of Claims J
; \ per Claim
200,000 E el s R niEl
150,000
100,000
50,000
- o o o o i L] i i
' . f \ : ] . f b h ot A N N N oo r: N
5 3 5838582%%

This chart represents the total number of telehealth and in-person visit claims
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, per month, in the state of Utah, from April

2018 through April 2021. The yellow line represents the average of the allowed amounts for telehealth visits, the gray line

for in-person visits.



Percent of In-Person vs Telehealth Office Claims in Utah, April 2018-April 2021
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This chart shows the proportion of claims that are for in-person visits versus telehealth. From April 2018-February 2020,
telehealth claims represent less than 1% of visits, until March and April 2020, where there is a notable increase. The trend seems
to go downward for telehealth claims from November-April 2021.



Counts of Telehealth Claims and Average Allowed Amount by County, March 2020-April 2021
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In this chart the blue bars represents the total number of telehealth visit claims, by patient county, in the state of Utah,
from March 2020 through April 2021. The orange line represents the average of the allowed amounts for telehealth
claims for the given county. This includes all lines of business, Commercial, Medicaid and Medicare.



