
Update to 2021 Performance
Measures

Utah Department of Health and Human Services
October 18, 2022

To: Social Services Appropriations Subcommittee

From: The Department of Health & Human Services

Subject: Performance Measure Follow up from October 2021

In the October 2021 Social Services Appropriations Subcommittee, the committee passed a
motion asking the Department of Health & Human Services to report back on the
performance measures below in the October 2022 meeting.

(1) Behavioral Health Workforce Reinvestment - Total underserved individuals
served.

Motion: The Department of Health should report the following performance measure as
part of its annual performance measure report for 2022: Total underserved individuals
served

Total Underserved Visits Total Uninsured
Visits

FY22 2,167 2,158

FY21 35,482 4,671

Totals 37,649 6,829

(2) Social Detox Expansion for Medicaid

1. Initiation - 2021: 41.9% (baseline: 38.0%) Target met

2. Engagement - 2021: 15.4% (baseline: 11.6% [note that the previously reported baseline used



a different methodology for the denominator. We have updated our denominator to meet CMS
Core Set standards]) Target met

3. Continuity - 2020: 23.8% (baseline: 25.9%) Target not met

4. Follow-up 7 - 2021: 28.9% (baseline: 33.0%) Target not met

5. Follow-up 30 - 2021: 45.6% (baseline: 50.5%) Target not met

(3) 2020 GS HB32 - Crisis Services Amendments

To this day, we have not had a free-standing MH residential IMD provider enroll with us.  We are
unable to report on this metric.

(4) 2020 GS SB44 - Limited Support Services Waiver Amendments (Motion passed at
October 19, 2021 meeting).

Performance Measure:

If approved by the CMS, the department will implement a LSW waiver as described in SB44 by
June 30, 2021.
Result: This waiver has now been implemented.


