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What Have We Been Reviewing?

• Adult Protective Services and Public Guardian staffing 
levels. 

• Alternatives program, New Choices Waiver and Medicaid 
Aging Waiver return on investment.

• Topics selected by the Committee during the June 13th, 2023, Subcommittee meeting.
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Provision of Services for Aging Adults - Mission

• Why is the state involved in the care of this 
population? 

• Under the federal Older Americans Act, each state must have a 
designated State Unit on Aging tasked with overseeing aging 
services for the state. While there are a number of county, local, 
and non-profit organizations in the state that provide services and 
coordinate with DAAS, there is no other statewide agency in a 
position to provide oversight and coordination comparable to 
DAAS.

• The state is involved in this because, in many cases, an individual 
will not have the natural supports necessary to meet their needs.
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Provision of Services for Aging Adults - Authority

• The mission of DAAS is to allow older adults, vulnerable 
individuals, and their care partners in Utah are able to
be informed, healthy, safe, independent, and have an 
optimal sense of well-being.
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Population Growth of Adults over 65 – DAAS

*Source: Kem C Gardner Institute
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Population Growth of Adults over 65 – DAAS (cont’d)

*Source: Kem C Gardner Institute
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Services for Aging Adults – Service Delivery
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• DAAS coordinates most service delivery and funding 
distribution through 12 county-based Area Agencies on 
Aging (AAAs). Funds are distributed based on the 
following criteria: 

• Number of individuals aged 65 and older 
• Number of Individuals aged 75 and older 
• Number of members of minority populations 
• County land area (rural enhancement)



Services for Aging Adults – Service 
Delivery (cont’d)
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Services for Aging Persons – DAAS Funding FY18-24
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LFA Staff Recommendations

1. The Department of Health and Human Services shall report by October 1st, 2024 on a proposed method of 
measuring outcomes of funds distributed to and expended by the Area Agencies on Aging (AAAs). These 
proposed methods shall include:

a. How do AAAs measure the outcomes of the funds they expend on services for their clients?
b. Can AAAs recommend a methodology for determining the return on investment for the funds that they 

expend?
c. How do AAAs capture client satisfaction and customer service and how can those results (if any) be 

communicated to policymakers.

Agency Response: Agency Supports
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LFA Staff Recommendations (cont’d)

1. The Department of Health and Human Services shall report to the Social Services Appropriations 
Subcommittee by October 1st, 2024 on the following related to rates administered by the Division of Aging 
and Adult Services: (1) Historical values for each rate going back 5 years and the last date each rate was 
reviewed/changed; (2) The source of the rate value; (3) How much was paid out by the Area Agencies on 
Aging for each rate and a breakdown of state/federal funding; (4) An analysis of each rate compared to the 
market; (5) Projected appropriations needed to meet market amount for each rate; and (6) the number of 
providers licensed and contracted for these services in 2018 and how many are licensed and contracted to 
perform these services in 2023.

Agency Response: Agency Supports
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LFA Staff Recommendations (cont’d)

1. The Department of Health and Human Services shall report to the Social Services Appropriations 
Subcommittee by October 1st, 2024, on the efforts and outcomes of the Division of Aging and Adult 
Services to adjust caseload and assignment of responsibilities to staff of Adult Protective Services and the 
Office of the Public Guardian. The Department shall also report on the impact and expenditure of 
additional legislative funding appropriated for personnel expenses to during the 2023 General Session to 
Adult Protective Services and the Office of the Public Guardian.

Agency Response: Agency Supports
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Performance Measure Adjustments - DAAS

The Department of Health and Human Services has requested several changes to performance measures they 
currently report on for the Division of Aging and Adult Services:
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Division Current Measure
(2023 GS)

Current 
Target 

(2023 GS)

Proposed 
Target (2024 

GS)

Proposed Measure 
Change (2024 GS)

Reasoning

Aging and Adult 
Services

Percent of Office of 
the Public Guardian 
(OPG) referrals where 
an alternative to 
guardianship with 
OPG is made.

75% 60% Maintain measure as is, just 
adjusting target.

As the Division has gathered information so far 
this year, it feels the target is not realistic.

Aging and Adult 
Services

The percentage of 
APS clients who 
accept referrals to 
community services

70% 60% Maintain measure as is, just 
adjusting target.

As the Division has gathered information so far 
this year, it feels the target is not realistic.



Performance Measure Adjustments – Other DHHS

The Department of Health and Human Services has requested additional changes to performance measures for 
other non-DAAS divisions

These can be found posted with today’s materials titled:  7b-DHHS performance Measures for Approval 
and Action.FINAL
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https://le.utah.gov/interim/2023/pdf/00004138.pdf
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Questions?
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