


● 2024 H.B. 298, section 35A-16-208 of Utah 

State Code requires reporting on 

homelessness data 

● Effective May 1, 2024

● Many items are available in the Annual Report 

Data Dashboard, released Aug. 16, 2024

https://le.utah.gov/xcode/Title35A/Chapter16/35A-16-S208.html?v=C35A-16-S208_2024050120240501
https://jobs.utah.gov/homelessness/hard.html
https://jobs.utah.gov/homelessness/hard.html


● Required data points that are available in the dashboard: 

○ Number of individuals who are homeless for the first time

○ Number of individuals who returned to homelessness after having exited 

homelessness within the two previous years

○ Number of individuals who remained homeless since the last report

○ Number of individuals experiencing homelessness since the last report by 

household type (partially available)

○ Number of individuals who exited by exit destination (partially available)



● Required data points that are still in development and will be added to the dashboard:
○ Number of individuals who are experiencing homelessness for the first time plus the 

number of individuals who are returning to homelessness minus the number of 
individuals who are exiting homelessness

○ Percentage of individuals experiencing homelessness who have a mental health disorder, 
substance use disorder, chronic health condition, physical disability, developmental 
disability, HIV/AIDS or are survivors of domestic violence, veterans or are unaccompanied 
youth 24 years old or younger

○ Number of individuals who exited homeless services since the last report by type of 
homelessness, subpopulation, exit destination, progress, by project type, on each goal 
established in accordance with goals established by the Utah Homeless Services Board. 
The board has not yet established these goals. 



Prevention strategies are essential for making 

homelessness rare. 

● 273,052 (8.2%) of Utah's population was living below 

the poverty line.

● Addressing poverty: 

• Economic opportunities

• Affordable housing initiatives

• Social safety nets

● Rapid growth increases strain on affordable housing 

and behavioral health systems



• 11 in 10,000 Utahns are homeless, compared to 20 per 10,000 

nationally

• 9,838 Utahns experienced homelessness for the first time, a 9% 

increase 

• 5% increase in people homeless on a single night

• 4% increase in individuals experiencing homelessness multiple times



Robust resources and comprehensive wrap-around 

services are crucial in ensuring that homelessness 

is brief and individuals can quickly transition to 

stable housing. 

● Addiction and mental health services

● Job training programs

● Affordable housing options



● Successful exits to permanent housing from emergency shelter, 

transitional housing, and rapid rehousing increased to 31.6%

● Average length of time in emergency shelters increased by 1.21 days or 2%

● 80% of individuals engaging with our emergency shelter system spent 90 

days or less in shelter

● Percentage of individuals staying 12 months or more remained at 2%



Ongoing supportive services play a crucial role in assisting individuals and 

families as they transition out of homelessness. 

● Housing assistance

● Job training

● Transitional housing

● Case management

● Financial counseling

● Long-term housing solutions 



● The number of people returning to homelessness within two years 

of exiting the system to a permanent housing situation decreased 

from 30% to 25% 

● 93% of people housed by long-term housing projects maintained 

their housing or obtained permanent housing outside the project



https://jobs.utah.gov/homelessness/hard.html




















https://endutahhomelessness.org/daily-bed-availability/




● Per Utah Code, the office administratively supports:
○ The Utah Homeless Services Board (UHSB) - 35A-16-204
○ UHSB Executive Committee - 35A-16-204
○ The Utah Homeless Network - 35A-16-206
○ The Shelter Cities Advisory Board - 35A-16-210
○ The Utah Homeless Management Information System - 35A-16-202
○ Five (5) required Winter Task Force groups in counties of the first and second 

class - 35-A-16-501.5
○ Code Blue response in 24 counties throughout the state - 35A-16-702

● The DWS FY24 Annual Report will be published October 1, 2024 and will address 
all statutorily required reporting for the office. 

https://le.utah.gov/xcode/Title35A/Chapter16/35A-16.html
https://le.utah.gov/xcode/Title35A/Chapter16/35A-16-S204.html
https://le.utah.gov/xcode/Title35A/Chapter16/35A-16-S204.html
https://le.utah.gov/xcode/Title35A/Chapter16/35A-16-S206.html
https://le.utah.gov/xcode/Title35A/Chapter16/35A-16-S210.html
https://le.utah.gov/xcode/Title35A/Chapter16/35A-16-S202.html
https://le.utah.gov/xcode/Title35A/Chapter16/35A-16-S501.5.html
https://le.utah.gov/xcode/Title35A/Chapter16/35A-16-S702.html


● Administers funding appropriated for homelessness response and deeply affordable 
housing from:
○ State appropriations
○ Tax donations made to the Pamela Atkinson Homeless Trust Fund
○ Department of Alcoholic Beverage Services round-up (new FY25)
○ U.S. Department of Housing and Urban Development (HUD)

● Utah Homeless Management Information System (UHMIS) administrator

● Collaborative Applicant for the Balance of State Continuum of Care (CoC) HUD federal 
funding opportunity 



● Supports the 3 federally designated Continuum 

of Care areas and 13 Local Homeless Councils 

● Ensures programmatic and fiscal contract 

compliance through monitoring, evaluation and 

audit

○ >176 contracts 

○ >220 projects 

● Provides program and data technical assistance 

and training 

○ 70 participating UHMIS service providers 





● HUD’s Office of Special Needs Assistance Programs 
○ Emergency Solutions Grant (ESG)
○ Housing Opportunities for Persons With Aids (HOPWA)
○ New - Section 811 Supportive Housing for Persons with 

Disabilities 

● Utah Homeless Management Information System (UHMIS) 
Administrator
○ Annual data submission to HUD
○ Required reporting 

● Balance of State (BoS) Continuum of Care (CoC), Collaborative 
Applicant

● Federal monitoring compliance and audit

https://www.hudexchange.info/programs/hmis/hmis-requirements/
https://files.hudexchange.info/resources/documents/Balance-of-State-Continuum-of-Care-Toolkit.pdf


● Support Utah Homeless Network Steering Committee

● CoC/Local Homeless Council support staff 
○ Strategic plan implementation
○ Code Blue implementation
○ Statewide Point in Time Count planning
○ Ongoing training and technical assistance

● Data and reporting coordination

● Coordinate funding for service providers with CoCs to meet 
unique system needs

● Monitoring tool development to align with CoC federal funding 
requirements

https://www.utah.gov/pmn/sitemap/publicbody/7659.html
https://endutahhomelessness.org/


The strategic plan, implementation guide, and data is available at: 
jobs.utah.gov/homelessness/strategic.html 

https://jobs.utah.gov/homelessness/strategic.html


Each target outcome has implementation strategies, 
measurable goals and outcomes outlined in the plan.



● End Utah Homelessness website 

● Code Blue coordination, training and 

implementation

● Quarterly contract performance 

measures reporting and review

● Provider data monitoring 

● UHMIS training

● Contract monitoring and compliance 

● DHHS licensing coordination

● Emergency Shelter Bed Availability 

Dashboard

● Annual Homelessness Conference

https://endutahhomelessness.org/
https://endutahhomelessness.org/code-blue-2024-2025/
https://endutahhomelessness.org/daily-bed-availability/
https://endutahhomelessness.org/daily-bed-availability/
https://www.eventbrite.com/e/healing-and-hope-the-road-to-human-dignity-tickets-978733918497?utm-campaign=social&utm-content=attendeeshare&utm-medium=discovery&utm-term=listing&utm-source=cp&aff=ebdsshcopyurl


● The chair of each local homeless council 

● Individual who has experienced homelessness

● Balance of State continuum of care 

representative

● Mountainland continuum of care representative 

● Salt Lake County continuum of care 

representative

● OHS  program staff member

● OHS data staff member



● Support connections among stakeholders

● Coordinate statewide emergency and crisis 

response

● Provide training to service providers

● Educate the general public and stakeholders 

● Make recommendations to the 

homelessness council [board] regarding the 

awarding of funding

● Develop a funding formula 



● Katherine Fife - Associate Deputy Mayor, Salt Lake County

○ Salt Lake County Continuum of Care (CoC), Collaborative Applicant 

○ CoC/Local Homeless Council - Salt Lake Valley Coalition to End Homelessness (SLVCEH)

■ Support and Coordination

○ Utah Homeless Network Steering Committee

■ OHS funding opportunities and coordination

■ Statewide participation and connections to surrounding Local Homeless Councils

● Shawn McMillen - Executive Director, First Step House

○ Co-Chair SLVCEH

■ SLVCEH Steering Committee

■ Local Strategic Plan Implementation

■ Subcommittee structure



Core Function Groups of the 

Salt Lake Valley Coalition 

to End Homelessness



Salt Lake Valley Coalition 

to End Homelessness

Strategic Plan

https://slco.to/SLVCEHstrategicplan

https://slco.to/SLVCEHstrategicplan
https://slco.to/SLVCEHstrategicplan


Salt Lake Valley Coalition to 
End Homelessness

Working document to operationalize 
the Strategic Plan





SUD Treatment 
Continuum

Transitional 
Housing

Permanent 
Supportive 

Housing

Housing Case 
Management 

Onsite + Scattered

Wraparound 
Supportive 
Services

206 beds 124 units 262 units by 2027 303 units by 2027 Serving 1,700

Residential treatment Recovery Residences Central City 
Apartments

Case management for 
FSH clients

Medical clinic and 
nursing care

— Fairpark facility Mental Health Court 
Housing

Medina Place 
Apartments

Case management at 
scattered site housing:

Outpatient mental 
health treatment

— Central City facility Valor House for 
homeless veterans

Stratford Apartments 
(opening 2025)

— Housing Connect
     multiple sites

Supported employment

— REACH program
     post-incarceration

44 North 10000 West 
(opening 2026)

— The Point Airport Peer support

Outpatient treatment 273 East 800 South 
(opening 2027)

— Richmond Flats Transportation

Long-term recovery 
management

— Fireclay I and II
     (opening 2025)

Embedded outreach at 
HRCs







2024 H.B. 298

● The new Utah Homeless Services Board (UHSB) has been established

○ Four (4) meetings have taken place since May 2024

● Reporting requirements 

○ The Annual Report Data Dashboard has been created. - Many data elements are in place, 

the remaining will be discussed and further determined by UHSB

● Cost measures

○ Contract reporting requirements have been added to address cost measures - the office is 

working how to best collect this information and anticipate to have information will be 

available by August 2025

● The Shelter Cities Advisory Board has been established

○ Six (6) meetings have taken place since April 2024



2024 H.B. 298

● Winter Response Task Force requirements for 

counties of the first and second class - 

Davis County, Utah County, Salt Lake County, 

Washington County and Weber County

○ Winter response task force groups convened 

beginning in January, 2024 - Over fifty (50) 

meetings have been held 

○ Plans were submitted to the office by by 

August 1, 2024

● Code Blue requirements for counties were 

adjusted and are in implementation status



2024 H.B. 421

● Code Blue temperature changed from 15 to 18 degrees - Implementation 

of the changes will be in place for winter 2024-2024

● Added prioritization requirements for emergency shelter beds - New 

administrative rule has been drafted for review and approval of the UHSB

2024 H.B. 394

● A funding formula has been adopted and implemented by the Utah 

Homeless Network Steering Committee and the Office of Homeless 

Services



● More winter response beds available throughout the state in 2023-2024 than ever before

● The Microshelter Community site moved to state owned property, serving 50 previously 

unsheltered individuals

● Utah Homeless Services Board approved:

○ Over $31 million in state and federal funding for the provision of homeless services

○ Over $17 million to Homeless Shelter Cities Mitigation eligible municipalities

● Funding allocated for more than 1,200 units for people experiencing or at risk of 

homelessness



Our vision is to have locations sufficient to accommodate crisis response for emergency 
shelter for the next 50 years.

● $25,000,000 one-time
○ 900-1200 emergency shelter beds needed throughout the state
○ Property identification is a top priority

●  $10,000,000 ongoing
○ Sustain homeless systems and ongoing operations throughout the state
○ Operations for Microshelter Site 

● $11,800,000 one-time
○ One-time operations for year round, winter response, and code blue beds



● Chronic homelessness, mental health, substance use
○ 48% of people had a disability, 36%  a mental health or substance use disorder

 
● Supportive services and case management

○ Expanding case management services and increasing wages
○ Investment in expansion of substance use and mental health services

● Addressing funding gaps
○ Expansion of sites and services throughout the state
○ Homeless service provider operating costs

■ Many homeless services staff are not making a living wage and experience homelessness and 
housing insecurity themselves

○ Expansion of the Sequential Intercept Model

https://www.samhsa.gov/criminal-juvenile-justice/sim-overview


Wayne Niederhauser — wniederhauser@utah.gov 
Tricia Davis — tadavis@utah.gov 

mailto:wniederhauser@utah.gov
mailto:tadavis@utah.gov

