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SERVICES

OVERVIEW OF SERVICES

We provide quality and streamlined services that connect @
world-class workforce with employment opportunities. The Our Mission
depunment’s four cornerstones help to guide us as we serve
our fellow Utahns: We strengthen Utah's
Employee Success - We promote & culture that fosters communities by co"neamg,the
P e e y workforce to new opportunities
P and p! t for our employ G 3
and providing services to
individuals and families in need.

= Customer Experience - We provide our customers with
accessible, respectful and responsive service.
Community Connection - We engage with our partners
B tosupport opponunmes for communities to prosper.
=y Operational Excellence - We deliver quality public
o service by implementin efficient solutions that are
} g
reliable and accurate.

Workforce Development
Job Seekers

We offer Utah's largest online employment system to finda
job. We also offer:

« 30 employment centers statewide

« Morethan 40,000 job openings on jobs.utah.gov and the
Utah Jobs app

. Job fairs and on-site recruitments

« One-on-one coaching and resume help

. Job training programs, upprenticehip resources
and skills building workshops qualified candidates

. Career counseling and job development services . Recruitment support

. Priority of service for veterans, military members + Locally driven employer and
and spouses

. Career and education funding resources S
available to eligible adults, dislocated /
workers and youth

Follow us on our
social media channels

. Automatic job matching to

educational pannerships
. Grants, incentives and tox credits
. Employee skill development
programs including

-~ apprenticeships, internships, on-
Employers 5 the-job training and more
+ Job fairsand on-site recruitments \ E Utah Patriot partnership network
. Access to our database of more than e of Utah businesses pledging
180,000 job seekers \\ 3 " support to hire veterans 73Xy
o ®’

jobs.utah.gov * 801-526-WORK (9675)
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Our Mission

We strengthen Utah's
communities by connecting the
workforce to new opportunities

and providing services to
individuals and families in need.
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J*= Employee Success - We promote a culture that fosters
B=edl professional and personal fulfillment for our employees.

= Customer Experience - We provide our customers with
accessible, respectful and responsive service.

Community Connection - We engage with our partners
' to support opportunities for communities to prosper.

Operational Excellence - We deliver quality public
s service by implementing efficient solutions that are
reliable and accurate.
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Workforce Development

Job Seekers
We offer Utah's largest online employment system to find a

job. We also offer:

* 30 employment centers statewide

*  More than 40,000 job openings on jobs.utah.gov and the
Utah Jobs app

» Job fairs and on-site recruitments

* One-on-one coaching and resume help

* Job training programs, apprenticehip resources
and skills building workshops

» Career counseling and job development services

*  Priority of service for veterans, military members
and spouses

+ Career and education funding resources /
available to eligible adults, dislocated
workers and youth

Automatic job matching to

qualified candidates

* Recruitment support

* Locally driven employer and
educational partnerships

» Grants, incentives and tax credits

* Employee skill development
programs including
apprenticeships, internships, on-
the-job training and more

» Utah Patriot Partnership network

of Utah businesses pledging

support to hire veterans o=,

-

Employers

* Job fairs and on-site recruitments
* Access to our database of more than
180,000 job seekers




Eligibility Services

Apply today at jobs.utah.gov/myCase
« Child Care

* SNAP (Food Stamps)

*  Financial
«  Medical

Housing & Community Development
* Resources for homeowners to reduce energy

bills and improve their living conditions

* Assistance finding available and affordable
housing

* Infrastructure development including bonding
ability and basic community services

Office of Child Care

* Accessible, affordable and quality child care

* School readiness and out-of-school-time
programs

* Parent and provider resources

* Assistance with child care costs
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Utah State Office of Rehabilitation

* Professional vocational counseling for
individuals with disabilities

* Training and adjustment services for the blind
and visually impaired

« Community centers and services for the deaf
and hard of hearing

*  Management of applications for social
security disability benefits

Unemployment Insurance

* Temporary benefits for qualified workers un-
employed through no fault of their own
+ Effective management saves employers

millions of dollars in taxes TSy




Utah Office of Homeless Services

» Statewide funding, data and reporting

* Homelessness Summit

* Support homeless services—Pamela Atkinson
Homeless Trust Fund

* Utah Homelessness Council, Utah Homeless

Refugee Services Office

* Education and training

*  Employment

*  Community and family support

* Health and mental health

*  Community funding and collaboration
* Network and local homeless councils

Workforce Research & Analysis

* Local economic data about employment, labor
force and demographics

* Occupational wage and income data—tips,
definitions, methodology and top 20 highest-
paying occupations




Visit us online at jobs.utah.gov

* Access Utah's largest database
of more than 40,000 jobs

e Apply for career and education
training programs

* Manage temporary assistance

* Obtain interactive labor market
information

Questions?




DEPARTMENT OF

Workforce Services

BUDGET REQUESTS
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SNAP Summer EBT

Summer Meals for School Aged Children
m

D



SNAP Summer EBT - $1,855,800 One-Time SFY26
Summer Meals for School Aged Children

Summer EBT is an optional federal/state partnership program offering an annual
summer food benefit to Utah’s low-income children who are eligible for free and
reduced school lunch

$120 benefit to each eligible child

260,000 eligible low-income children in Utah

$31,200,000 in federal funds (benefit is 100% federal funds)

Benefit is placed on an Electronic Benefit Transfer (EBT) card r‘h
Is restricted to food purchases only D



SNAP Summer EBT - $1,855,800 One-Time SFY26
Summer Meals for School Aged Children

DWS received one-time funding ($1,110,400) in the 2024 General Session to issue the
Summer EBT benefit for summer 2025

Request covers all administrative costs for DWS, USBE, DTS, and EBT vendor

for three years
$1,855,800 is to continue to issue the benefit for summer 2026, 2027, and

2028
o Annual cost to administer the program is $618,600 ($1,855,800 is 3 years)
o Annual federal food benefit $31.2M ($93.6M across 3 years)
o  $50 in federal food benefit for every $1 in state funds ﬂh

Being prioritized for Public Education funding o



Cloud Based Call Center
Enterprise Change
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Call Center Upgrade - $225,000 Ongoing SFY26

Utah approved a statewide, enterprise phone system modernization that will be
deployed in DWS on July 1, 2025.

e DWS houses a large call center
o 1.25M annual calls in Eligibility / 100,000 annual calls in Unemployment

e This request took total operational costs using the new, enterprise system
and subtracted current phone costs r‘h
D 4



Unemployment Insurance

Modernization
m
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Unemployment Insurance Modernization

In 2011 Utah Unemployment Insurance (Ul) was awarded a Federal Special Reed
Act distribution to be used for Ul Modernization efforts

e Utah has used this funding strategically to modernize the Ul enterprise
system without requesting state funds
The Ul Benefit modernized system was fully deployed in 2018

e The Ul Tax system is being modernized to keep the technology aligned

This is a request for spending authority only, achieved by motion approval, andﬂ“
not require prioritization if that spending authority is granted o’
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Post Public

Assistance Stabillity
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Post Public Assistance Stability - $6M One-Time SFY26

A working group was put together to address upward mobility for those on public
assistance. The working group included Rep. Clancy, Rep. Gricius and Rep.

Strong

e Requestis to fund TANF eligible pilots to improve safety net recipients’
upward mobility

e TANF time limited grants (3 years) to contract with local nonprofit entities
to provide enhanced community coaching to navigate off of public
assistance and achieve self-sufficiency

e Successes will be tracked and reported g



DWS Budget

Reductions
Kevin Burt - kburt@utah.gov - 801-597-3907 m
D
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SNAP Summer EBT - $1M One-Time
Summer Meals for School Aged Children

This is the one-time funding that DWS received in the 2024 General Session to
implement SNAP Summer EBT in the summer of 2025. If this reduction occurs:

e DWS will shut down the SNAP Summer EBT program in Utah
e 260,000 low-income children would not receive the $120 food benefit
e 3$31,200,000 in federal funds will not come to the state in summer 2025

Ll



Law Enforcement First
Time Home Buyers - $1M One-Time

The program provides an interest-free, forgivable down payment and closing cost
assistance grant to individuals working as Law Enforcement or Correctional
Officers to purchase a home in or near the community where they work.

DWS received a $5M appropriation in FY23 and an additional $3M in FY25 for the
program. These are pass-through funds and the program is administered by Utah
Housing Corporation.

e Average grant amount is approximately $14,000

e A $1M reduction would result in an inability to help approximately 71 law m
enforcement / correctional officer Utah families with home purchases



Child Care and TANF



Child Care Affordability and Child Care Subsidy

Child care affordability is an issue in the state of Utah. Market rate studies show
the cost of child care has increased by 37%. This increase has diminished the
impact of DWS administered child care subsidies to income eligible families.

e Federal government recommends the child care subsidy be in the 75th
percentile

e Utah is currently 50th percentile for school age children and 60th
percentile for other age groups

TANF motion for committee consideration to allow any remaining TANF, ﬂh
unobligated funds to be used for TANF eligible child care. gl



