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Issue

The primary consumer protection concern with rounding is 

potential deception

The Division first heard from industry about this issue in late 

October, and we advised that clear, up-front disclosure to the 

consumer was key

There is not a statutory basis for the Division to mandate a 

rounding method, that is a business decision for the company 

to make
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Wednesday

November 5th

Timeline

COMMERCE 3

Division of Consumer 

Protection contacted by 

state agencies about 

the penny shortage

Agencies provide feedback, 

flyer and letter are revised 

and re-circulated for final 

review

Thursday

November 6th

Monday

November 10th

Friday

November 7th

Division of Consumer 

Protection creates a draft 

advisory letter and flyer, 

circulates to other 

agencies for review

Press release distributed, 

advisory letter and flyer 

made available to the 

public



Flyer
Explains preferred 

cash rounding 

method



Advisory

Letter

COMMERCE

Specific guidance for 

businesses, including 

tax procedures



Results

COMMERCE

Since publication of the advisory letter and flyer, 

the Division has received no calls or complaints 

on this topic 

Rounding flyer in use at a local hardware store



THANK

YOU

COMMERCE

Blake Young

Division of Consumer Protection

bdyoung@utah.gov
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