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Mission: Strengthen trust in Utah’s
commercial activities by protecting
consumers through education
and impartial enforcement.

Utah Division of Consumer          
Protection

Revised: June 16, 2026



3

Division of Consumer Protection
Scope of Jurisdiction (Utah Code Section 13-2-102)

Revised: June 16, 2026

Chapter 10a, Music Licensing Practices Act; 
Chapter 11, Utah Consumer Sales Practices Act; 
Chapter 15, Business Opportunity Disclosure Act; 
Chapter 20, New Motor Vehicle Warranties Act; 
Chapter 21, Credit Services Organizations Act; 
Chapter 22, Charitable Solicitations Act; 
Chapter 23, Fitness Center Services Protection Act; 
Chapter 25a, Telephone and Facsimile Solicitation Act; 
Chapter 26, Telephone Fraud Prevention Act; 
Chapter 28, Prize Notices Regulation Act; 
Chapter 32a, Pawnshop, Secondhand Merchandise, and 
Catalytic Converter Transaction Information Act; 
Chapter 34, Utah Postsecondary School and State

 Authorization Act;
Chapter 41, Price Controls During Emergencies Act; 
Chapter 42, Uniform Debt-Management Services Act; 
Chapter 49, Immigration Consultants Registration Act; 
Chapter 51, Transportation Network Company Registration Act; 
Chapter 52, Residential Solar Energy Consumer Protection Act; 
Chapter 53, Residential, Vocational and Life Skills Program Act; 

Chapter 54, Ticket Website Sales Act; 
Chapter 56, Ticket Transferability Act; 
Chapter 57, Maintenance Funding Practices Act; 
Chapter 61, Utah Consumer Privacy Act; 
Chapter 64, Vehicle Value Protection Agreement Act; 
Chapter 65, Utah Commercial Email Act; 
Chapter 67, Online Dating Safety Act; 
Chapter 68, Lawyer Referral Consultants Registration Act; 
Chapter 70, Automatic Renewal Contracts Act; 
Chapter 71, Utah Minor Protection in Social Media Act; 
Chapter 72a, Artificial Intelligence Applications Relating to
       Mental Health; 
Chapter 77, Generative Artificial Intelligence - Consumer   

    Disclosures and Enforcement; 
Chapter 78, Earned Wage Access Services Act; 
Chapter 82, Feminine Hygiene Products; 
Chapter 83, Virtual Currency Kiosk Regulation
Chapter 86, Utah Digital Choice Act
Title 76, Chapter 17, Part 3, Participating in a Pyramid Scheme
Title 78B,  Chapter 3, Part 10, Liability for Publishers and  
Distributors of Material Harmful to Minors.
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Nearly 90% of cases the Division closes contain a CSPA element

Division of Consumer Protection
Scope of Jurisdiction (Utah Code Section 13-2-102)
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Number of Calls Logged

Revised: June 16, 2026

Calls Logged
2,469
5,482
4,637
6,392
5,684

Fiscal Year
2022
2023
2024
2025
2026
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Number of Complaints by Fiscal Year

Revised: June 16, 2026

Approximately 25% of 
Complaints are logged as 
“Information Only”

Info Only Complaint Totals: 

2023: 404
2024: 602
2025: 822
2026: 824

Definition: Information only complaints are complaints with the 
status of information only have been screened and a decision was 
made to close the complaint without assigning it to an investigator. 
This could be due to a lack of information on the complaint form, a 
lack of jurisdiction, or because the complaint is a duplicate of a  
previously received complaint among other reasons.
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2026 Investigative Timeframes

Revised: June 16, 2026

95% of cases closed in 180 days or less



8

Summary of Cases Closed in Fiscal Year 2026
Total Cases Closed: 1,864* 

Case Disposition:

Voluntary Compliance: 36% - Companies addressed the potential violation without further action.
Legal Action: 10% - Legal proceedings were initiated including, citation, settlement, or AVC.
Insufficient Evidence: 43% - No violation found, unfounded claim or lack of evidence
Other: 11% - Closed due to pending private litigation, lack of resources, lack of jurisdiction,           

          referred to another agency, or duplicate cases.

Consumer Recovery: 
32% of Consumers received a form of recovery, even if no formal action was taken.

Total Recovery: $2,181,808.84** 
Average Value Recovered: $1,200.02

*June 2026 partially reported
**does not include multistate and federal settlements

All information on this slide is based on preliminary data.
Revised: June 16, 2026
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Value Recovered by Fiscal Year

Revised: June 16, 2026
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Top 5 Complaints in 2026

1. Auto Purchases – New/Used Car Sales
2. Home Repair/Remodel
3. Auto – Repairs/Restorations/Parts
4. Housing – Landlord/Tenant
5. Solar Sales

Revised: June 16, 2026
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Outreach
Auto Sales
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Construction Fraud Task Force
Residential Construction cases are consistently in the Top 10, often ranked #1

Structure

• DCP and DOPL lead the Task Force and collaborate on investigations

• Cases are referred to a dedicated prosecutor in the AGO as appropriate

Task Force Objectives
• Education

• Improved Enforcement

• Regulatory Reform

Revised: June 16, 2026
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Construction Fraud Task Force

Common Case Types

• “Deposit Ponzi”

• Deposit Theft

• Lowball Bid/Price Inflation During Job

Revised: June 16, 2026
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Construction Fraud Task Force

Legislative Approaches From Other States

• Arizona – Recovery Fund

• Pennsylvania – Home Improvement Consumer Protection Act

• Colorado – Contractor Trust Fund Statute

• Texas, Georgia, California, Louisiana – Criminal Deposit Misappropriation 

Revised: June 16, 2026
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Registrations in Fiscal Year 2026

Revised: June 16, 2026

Registrations Processed

Postsecondary Schools 143

Business Opportunities 8

Catalytic Converter Purchaser 16

Credit Service Organization (Bonded) 25

Debt Management Service 28

Earned Wage Access Services 33

Franchise Proof of Notice Filing 1926

Fitness Center 215

Immigration Consultant 115

Lawyer Referral 0

Maintenance Funding Provider 30

Pawn Shop Law Enforcement Access 118

Pawn Shop Registration 107

Professional Fundraiser and Fundraising Consultants 274

Residential Vocational and Life Skills 6

Second-Hand Resellers 273

Telephone Solicitor 78

Transportation Network Companies 4

Total Registrations 3399

Total Registrations: 3,399
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Maintenance
Funding Audit

Revised: June 16, 2026
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GRAMA Requests
In FY 2026 DCP received 74 GRAMA 
requests.

Revised: June 16, 2026

GRAMA 
Requests by 
Fiscal Year.



Outreach & Education

• Declutter Day

• Consumer Protection Symposium

• Business Association Presentations

• Penny Rounding Advisory

• Senior Presentations

• AARP Presentations

• Social Media Warnings

• Website

• Transparency on the Lot Flyer

• Media Reports

Revised: June 16, 2026
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THANK
YOU

UTAH DIVISION
OF CONSUMER 
PROTECTION



QUESTIONS?




