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If the executive branch were to implement this resolution, ITS estimates 50,000 ten 
minute calls per month to agencies at a cost of $0.1155 per minute.  The total annual cost 
would be $690,000.  The governor's office already has 3 toll-free lines so they would not 
incur additional costs.

At 50,000 calls of 10 minutes, this would save citizens making the calls $475,000, 
assuming $0.095 per minute.
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