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Purpose: The purposes and duties of the new program are to create a mobile application to provide
crisis assistance and referral to victims of domestic and sexual violence.

Services: The services provided by the funding increase are to pay for staff time or contract with
qualified professionals to answer chats, texts, and calls 24 hours a day each day of the year.

Expected Outcome: The expected outcome of the new program is to increase the number of victims
connected to services.

Implementations and Resources: The bill will be implemented by the Utah Department of Health
Violence and Injury Prevention Program and the Department of Technology Services.

How: The proposed activities will cause an increase in the number of victims seeking crisis assistance
and the number of domestic violence and sexual violence referrals to services.

Performance Measures

Title: Number of chats, texts, and calls received.
Description: The number of chats, texts, and calls received via the mobile application.

Collection Method: The performance information will be collected by the mobile application and will
ensure reliability by conducting evaluation activities.

Chats, texts, and calls 0.00 1000.00 1000.00

None 0.00 0.00 0.00




Title: Mobile Application Downloads.
Description: Number of times the application is downloaded onto a mobile device.

Collection Method: The performance information will be collected by the mobile application and will
ensure reliability by conducting evaluation activities.

App Downloads 0.00 500.00 500.00
None 0.00 0.00 0.00
Title:
Description:

Collection Method:
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